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GTConnect is a subscription service built to streamline your Human Capital Management processes
and alleviate technology and data challenges. It provides a powerful remote device management and
diagnostic tool that connects your devices and software throughout your partnership, creating an

integrated network that can be managed in real time.

B

Remote Device
Management

Manage & configure your
devices centrally. Keep them
up-to-date and secure

proactively & conveniently
with a single click.

Remote Device
Diagnostics

Access to our cloud
diagnostic platform. Your
team can provide ultimate
support and service to
customers with advanced
tools including remote
access, eliminating the need
for engineer visits and
reducing downtime.

System Management
Seamless backup and
recovery services. These
ensure yours and your
customers data is always
secure, always available
and automatically backed
up in the cloud, providing
unrivalled protection against
data loss.

Identity Management

Biometric and personal data
can be managed,
distributed, and backed up
securely and automatically
across networked terminals
to ensure you comply with
data protection laws.

Technical Support
GTConnectis supported via
our dedicated Technical
Support team. Providing
guaranteed response and
resolution times, minimising
downtime and maximising
productivity.

Data Management
Integration from devices to
your HCM software with our
‘cloud-to-cloud’ Middleware
platform, minimising
development costs.
Communications can then be
transferred using a single
connection, reducing your
operational costs.
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GTConnect provides a single integration point for you and your data, using your technical
specification. This means the transition, implementation or expansion of your devices is easy.

The key benefits of using GTConnect include:

e Remote Device Management.
e Remote Diagnostics.

e |dentity Management.

e Data Management.

Manage and configure your Grosvenor Technology networked devices centrally. Keep them up- to-
date and secure pro-actively and conveniently with a single click. This allows you to remotely:

e  Update applications.

e  Update firmware and configuration files.
e View the status of each connected device.
e  Update groups of devices together.

e  Generate tablet invites.

Access the Cloud diagnostic platform. Your team can provide ultimate support and service to users
with advanced tools, eliminating engineer visits, which reduces downtime and operational costs. This
allows you to remotely:

o View log files.

e View and control each connected device.

e Reset and Configure connected device.

e Troubleshoot devices through the interactive view.

Biometric and personal data such as PINs, card numbers or preferences can be managed, distributed,
and backed up securely and automatically across networked Grosvenor Technology devices to assist in
compliance with data protection and privacy laws. This feature also allows your HCM software to
understand and use Personal Identifiable Information (PIl), such as biometrics, optimising the
performance of the terminals and your software. This allows you to:

e Create groups for real-time distribution of data to all devices.
e  Apply and manage your own data ‘consent’ and ‘retention’ policies.
e Secure storage and backup enrolled data.

Our cloud-to-cloud middleware platform allows simplified integrations from your terminals to your
HCM software, which reduces your development costs. Communication is then transferred via a
single connection, which reduces operational costs.

Data management allows you to:

e Make real-time forward transactions from terminals to software.
e Automate import and distribution of employee data to connected devices.
e Automate import and distribution of configuration data to support operation of connected devices.
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System Management

Leading data backup and recovery services. This ensures your and your customers’ data is always
secure, always available and automatically backed up in the cloud, providing peace of mind and
unrivalled protection against data loss. This allows you to:

e Create disaster recovery backups for all data.

e  Have high availability and elimination of maintenance and downtime.
e Single sign-on integration with existing IT systems.

e Have region specific hosting to meet data sovereignty requirements.

Related Documents
If required you should also refer to the following documents, available from Grosvenor Technology:

e Solution Design Documents, relative to your specific application
e Device User Guides, relative to the devices that you take
e  GT Tablet User Guides

Technical Support
Technical Support can be obtained from Grosvenor Technology from the following points of contact:

Europe, Middle East, APAC and Africa

Phone: +44 (0)1202 621700
E-mail: HCM-support@grosvenortechnology.com
Website: www.grosvenortechnology.com

North America

Phone: +1 800.989.5197
E-mail: HCM-USsupport@grosvenortechnology.com
Website: www.gtclocks.com

gtclocks.com GT C LOC I(S ©Grosvenor Technology LLC
+1 800 989 5197 All Rights Reserved
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This Guide is for employees from the organisations which represent GTConnect:

e  Partners. Organisations that go to market in partnership with Channel-Partners and Companies, who
have system-wide control of access and device allocation.

e Channel-Partners/Companies. Organisations that distribute the Channel-Partner’s products/services,
who also manage their Customers as Companies represented in the platform.

e System-Users. Manage devices and personal data.

This Guide is written primarily for Partners and provides details on how to use GTConnect and on the
key tasks you are likely to perform; most of the information will also apply to Channel-Partners and
Company users.

GTConnect is officially supported on the following browsers:

e Edge.

e  Firefox.
e Chrome.
e Safari.

Note: the last two versions of each browser are supported.
To log in to GTConnect, do the following:

1. From your web browser, enter the issued GTConnect URL.

GTconnect

Secure cloud infrastructure for
enterprise workforce management

GTConnect delivers cloud-based infrastructure that
simplifies your workforce management ecosystem.
Monitor device health, push firmware updates, manage
biometric data, and diagnose issues remotely, all while
maintaining enterprise-grade security and compliance
across your entire deployment.

8 Login

2. From the Welcome page, click Login.
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3. Inthe Email address box, enter your email address.

Welcome

Log in to GT Connect to continue to Aegis Primary
App.
Email address*

e

4. Inthe Password box, enter your password.

Enter Your Password

Enter your password for GT Connect to continue to
Aegis Primary App

’ jog@gtl.biz Edit

Password”

Forgot password?

5. Click Continue.

The Home page will be displayed, where you can view dashboards around devices, people and

ImportS.
GTconnect Q Quoksemen < e - |
e
@ Organisations v
2 Devices v Total Devices G Online Devices G Inactive Devices C
2 People v @4 20 24
B DataDistribution v
B System © Total People G Failng Imports G
214 £0
Unassigned Devices Assigned Devices AllDevices
GT8 () —,
Al devices assigned. < ’ O
\—— AndroKd (3)
Assigned (4) —

Note: the GT Support team, if given access, can also view this information.

suriscon W crclocks
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Signing on through SSO
Additionally, GTConnect now supports SSO integration. If you’re interested in an SSO integration,
please reach out to our professional services team for more information.

Quitting GTConnect
To quit GTConnect:

1. Click your name, in the top-right corner of any of the GTConnect windows.

jog@gtlbiz

Theme: System
S Personal Info
& Change Password
G- Suggest a Feature
@ Give Feedback
3 Refresh Permissions
() About

[>* Logout

2. Click Logout. You are then returned to the Welcome page.

Managing Your User Profile
When you first login to GTConnect or if your personal details change, you might want to review the
personal data which has been entered and modify, if required.

Viewing/Editing Your Personal Info
Use the Edit Personal Info dialog box to enter and/or update your personal details.

1. Click your name, in the top-right corner of any of the GTConnect windows.
jog@gtlbiz
Theme: System
S Personal Info
& Change Password
g~ Suggest a Feature
@ Give Feedback

Refresh Permissions

[}

() About

[>* Logout

gtclocks.com GT C LOC I(S ©Grosvenor Technology LLC
+1 800989 5197 All Rights Reserved
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2. Click Personal info.

* Title: | Mr
+ First Name: | Joe =
*Surname: | Greene
* Email: | jog@gtl.biz

Groups: Acmelne  GTConnect-Support x Acmelnc  Core-Admin x
Acmelne Global-Admin 3 Acmeine People-Admin

Require MFA: Cn
Created: Sep 16, 2025, 12:34 PM (Mr Stephen Woolhead)
Modified: Sep 16, 2025, 12:34 PM (Mr Stephan Woolhead)
[3 fdcdctae-7bé-478a-aa16-14239734ddfa 1D

X Cancel ~ Submit

3. Enter the following information:

Title: Use the list box to select your title.

o  First name: Enter your first name.
o Surname: Enter your family name.
o  Email: Enter your email address (you will not be able to edit your email without the help of GT

support)
o Groups: When you have been assigned to at least one group, it is displayed in the box. We
recommend using groups to manage the system.

4. Click Submit to commit the modifications or click Close to abandon your modifications.

Dark Mode

Additionally, you can select themes between light, dark & system (will match your system
preferences) by clicking your name and then selecting from the ‘Theme’ dropdown.

jog@gtl.biz

System

Q- Suggest a Feature

@ Give Feedback

o

Refresh Permissions

(© About

[+ Logout

gtclocks.com GT C LOC I(S ©Grosvenor Technology LLC
+1 800 989 5197

All Rights Reserved
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Changing Your Password
To change your password:

1. Click your name in the top-right corner of any of the GTConnect windows.
jog@gtl.biz

Theme: System

Jo

Personal Info

& Change Password

Q- Suggest a Feature

& Give Feedback

3 Refresh Permissions

@ About

[ Logout

2. Click Change Password.

# Current Password: &

+ New Password: &

+ Confirm Password: &
X Cancel ~ Submit

We recommend the new password:

o Comprises a combination of upper and lower case characters.
o Contains special characters.
o Contains at least one number.

gtclocks.com GT C LOC I(S ©Grosvenor Technol
+1 800989 5197 All Rights R
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3. Enter the following information:
o Inthe Current Password box, enter the password you logged in with.
o Inthe New Password box, enter the password you want to use.
o Inthe Confirm Password box, re-enter the new password.

If the password is valid, a green tick is displayed: however, error messages are displayed if the
password does not adhere to the rules or is deemed too weak.

4. Click Submit to commit the password modification. Alternatively, click Cancel to abandon the password
modification.

When you have successfully logged in to GTConnect, the Home page is displayed. The menus and
information displayed is affected by your user privileges: for more information, see “Who this Guide is
for” on page 8.

Note: the images used in this User Guide are displayed in UK English as the text is specific to the region
configured within your settings.

Logged in user/
access to user
Selected menu account details

GTconnecT Q Guick Search 08 Gresne

£ Home Hbme
Expanded menu.

Menus

2 people

= [ DstaDistrioution v

Wt System

Collapsed menu

e Menus. Provide access to GTConnect. To view/expand a menu, click the menu name: for example:
People. All available options which relate to the menu selection are displayed.

e Selected menu. When a menu or menu option is selected it is displayed in yellow.

e Expanded menu. An upward facing arrow denotes that all the menu options are displayed

e Collapsed menu. A downward facing arrow denotes that menu options are hidden.

e Selected page. when a menu option is selected

e Logged in user/access to user account details. Displays the name of the user currently logged in to
GTConnect. To manage personal information, change your password or log out of GTConnect, click your

user name.

Additionally to help you navigate GTConnect, GTConnect has a quick search, which can be accessed
by selecting it from any page in the top right corner, or by using the CTRL+K or (Apple Key + K on
macOS).
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‘GTCONNECT PRE-RELEASE | (SRR e S mm.

@ Organizations v

1 Devices v

Total Devices G Orline Devices  C Inactive Devices G
2 Peopls o @174 @ 1,022 @719
B Data Distribution ¥
W System v Total People C! Failing Imports &
2 23471 &4
4 Al Assistant Griess
Device Overview
Unassigned Devices Assigned Devices All Devices
SRS AR or IR A sRge e InvteSent (4) —,
L GTIOL(D) @ ™ ~— Unassigned (78)
1751 (8)—, ——ET00RY T 51 (10) —, —— Android (52)
T 4208 —— GT42(13)— —— sppie 143)
R, 6T 102(2) T S erin0) Assigned (1651) — I InvteExpired (8)
me— Tt —" 6T10201
—crous ar s (1320)—

B
Q ‘ ﬁesrcf' pages and actions...
L

RECENT

/i Direct Data Data Distribution
[_4 Device Explorer Devices
55 Applications Devices
4. Al Assistant

PAGES

{a&y Home

<~ Management Organizations
5 Permissions Organizations
S Users Organizations
9 Gronine Ornanizatione
t 1 navigate ¢« open  esc close ? filters

[

This search can show any of the following types of data

e  Pages on GTConnect
e Import Components
e  Export Components

e Nodes
e Devices
e People
e Users

e  Groups

e  Clock Groups
e  Forwarders*
e  Server Actions*

e Job Codes
e Job Categories*
e  Audit*

* not shown in default search

The search can be filtered to show only results of one of these types of data

gtclocks.com GT C LOC I(S ©Grosvenor Technology LLC
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Suggest a Feature/Give Feedback
If enabled for your organisation, you can suggest new features or share feedback on GTConnect. All
suggestions and feedback will be reviewed by the GTConnect team.

To do so perform the following:

1. Click on your name at the top right of the screen
2. Select either “Suggest a Feature” or “Give Feedback” on the menu

jog@gtl.biz jog@gtl.biz

Theme: System Theme: System
2 Personal Info 2 Personal Info
& Change Password & Change Password
Q- Suggest a Feature Q- Suggest a Feature
& Give Feedback & Give Feedback
3 Refresh Permissions Y3 Refresh Permissions
© About © About
[ Logout [ Logout

3. Fill out the Summary and Description

Send feedback to us. We value your insights. The product team may reach out for additional information if
needed.

* Summary

Cancel Submit

gtclocks.com GT C LOC I(S ©Grosvenor Technology LLC
+1 800989 5197 All Rights Reserved
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4. Select “Submit”

Send feedback to us. We value your insights. The product team may reach out for additional information if
needed.

* Summary

| Love GTConnect

* Description

Thank you for Making GTConnect

Cancel Submit

[ o

5. You will then receive a message in the corner

° Submitted

Thanks — filed as GTCFR-10.

Organisation Hierarchy

Y @ Acmeinc

The Organisation hierarchy is displayed on multiple pages in GTConnect. The data and page view
reflects where in the hierarchy you have selected. In the example below, a Structural node has been
selected.

gtclocks.com GT C LOC I(S ©Grosvenor Technolo
+1 800989 5197 All Rights Rese
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Nodes
A node is an item which can be selected within the Organisation hierarchy, from a Partner to a
Company. The top level in the hierarchy is the Partner node. When updates are made to a Partner, they

are automatically inherited by child nodes (Channel-Partners and Companies).

¥ & Acmelnc ———————Partner node
(© Configurations
b LI Devices
» Core  =———————————"Channel-Partner nade
~ [0 Weyland Inc
(@ Cenfigurations
¥ L) Devices
¥ f} Zorg —————————— Company Node
(© Configurations
P [ Devices

Toe UK Structural Node
(&) Configurations
P L2 Devices
T south

@ Configurations

P [J Devices

Synthetic Nodes
There are three types of synthetic node which can be added to a Partner, Channel-Partner or

Company:
e Device. These are automatically created by GTConnect.
e  Configuration. These are automatically created by GTConnect. For more information, see “Managing

Configurations” on page 55
o  Forwarders. These are usually created automatically, where transaction forwarding is in use. However,
they can be created manually: for more information, see “Transaction” on page 80.

gtclocks.com GT C LOC I<S ©Grosvenor Technology LLC
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This chapter describes the key areas of GTConnect, which need careful planning, setup and usage.
The areas typically include:

e Before you begin. Careful consideration should be given to how the Organisation hierarchy is set up: for
more information, see “Setting Up Organisation ” on page 18.

e  Setting up the system. This area largely focuses on device management and managing employees.

e System diagnostics. Includes how to resolve any issues which have arisen.

One of the many benefits of using GTConnect is its flexibility. At the core of GTConnect is the
Organisation hierarchy, which provides a structural way to manage how your organisation is
displayed and referenced.

Before you begin to use and setup GTConnect we recommend you allocate some time to define this
structure as it will save you time in the long run.

The structure is for you to define to suit your organisational needs: however, to get the correct
structure you might want to consider questions such as the following: Should the structure be set up
as operational divisions, geographic locations or based on types of employees that may be using
these devices?

e The hierarchy comprises the following nodes: Partners, Channel-Partners and Companies, with
Structural nodes organising the Channel-Partner and Company nodes. For more information on node
types, see “Chapter 4: Managing Organisations” on page 20 and “Managing Channel-Partners and
Company Node” on page 21.

The way to consider each of the individual organisational nodes is to think about what you want your
staff to do, who will look after what or who should not be able to perform what tasks or see specific
data.

e What access rights/permissions do you want to give and to which level?

e Do you want to use System-Groups to collate multiple System-Users? These can be created at Partner,
Channel-Partner and Company levels.

e How will the Groups be referenced to maintain consistency?

For information on how your set up the organisational hierarchy, see:
e “Managing Organisations” on page 20
o Managing Channel-Partners and Company Node on page 21.

Role Based Access Control (RBAC) on page 24.
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o  Assigning Roles to Groups and Users” on page 26.

o “Modifying Roles” on page 26.

o “Deleting User/Group roles” on page 26.
e  “Managing Users” on page 27.

o “Creating Users” on page 27.

o “Modifying Users” on page 28.

o “Deleting Users” on page 29.
e  “Managing Groups” on page 29.

o “Creating Groups” on page 29.

o “Modifying Groups” on page 30.

o “Deleting Groups” on page 30.

Provisioning Devices
When the Organisation hierarchy has been defined and implemented the next decisions concern your
organisation’s devices, in terms of ‘who has what’, device branding, consent and so on:

Questions to Consider
e  Device allocation
o Who has what device? See “Distributing/Allocating” on page 46.
o  What software and firmware will be used on the devices? See “Managing Applications” on page
52.
e How are the devices to be configured
Do you want to assign specific buttons? See “Uploading Assets” on page 54.
Do you want to assign specific backgrounds & branding options? See “Uploading Assets” on
page 54.
o  What distribution groups does the device belong to? See “Chapter 7: Data Distribution” on page
80.
e Diagnosing issues:
o Using Interactive view to connect to a device? See Interactive View on page 100?
o Looking back through historic logs? See Historic Logs on page 977?

gtclocks.com GT C LOC I<S ©Grosvenor Technology LLC
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Chapter 4: Managing Organisations

Organisations
This Chapter describes how to manage all the functionality available from the Organisations menu. It
includes:

e  “Managing Organisations” on page 20.

e  “Role Based Access Control (RBAC)” on page 24.
e  “Managing Users” on page 27.

e “Managing Groups” on page 29.

Managing Organisations

You will manage your Organisation hierarchy by building the structure to allow you to manage your
devices, data and Customers. GTConnect provides a more adaptable and flexible approach to the
organisation’s structure.

When you click the Management menu, the Management Explorer page is displayed, which displays
the Partner, Channel-Partner and Company hierarchy.

‘GTcoNnecT Joeer-«-.
@ Home Management Explorer o-ocion siucie management
e | - == =
& e s vetsited nformation + Adaode
» [ Core
& Users v [ Weyland Inc. Name Acme Inc
2 Groups by test
e »  Additional Information

U X » * UK
2 People v > Device Fields

% DataDistribution v
» Organisation Fields
#1 System =

» Credentials

* Retention Periods

@ Modified Sep 24, 2025 + Mr Joe Greene

This page allows you to navigate and manage all aspects of the hierarchy. Each item in the hierarchy is
referred to as a node.

gtclocks.com GT C LOC I<S ©Grosvenor Technology LLC
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& AcmeIng  =————————Partner Node
Configurations
Devices
[{l Core. =———————————"Channel-Partner Node
[Z]l Weyland Inc
Configurations
Devices
fy Zorg ————————— Company Node
Configurations
Devices
® UK Structural Node
Configurations
Devices
» South

Configurations

Devices

GTConnect allows you to have a flexible hierarchy which comprises of a Partner, Channel-Partners,
Companies and Structural Nodes. Where a Partner has a direct relationship with a Company, the
Company can be created directly beneath the Partner.

Subsequently, Channel-Partners can be created and grouped with their associated Companies.

You can use Structural nodes to organise data in terms of geographical location or operational
structures, for example.

Nodes are a generic term used to describe elements in the Organisation hierarchy. Nodes can be
quickly identified by the icon displayed next to the node’s name.

Node icon Node type
& Partner
Channel-Partner
ﬁ Company
Y Structural

You can create or modify & delete nodes as and when required.

When devices which have been allocated are no longer required, they can be unassigned back to the
Company node or decommissioned back to the Partner node. When unassigning or decommissioning a
device, it will delete all data all organisational data that is stored, as it is no longer connected to the
Company node and therefore does not have the required permission to use that data.

GTConnect provides company level dashboards as a summary of people, clock groups, credentials,
devices as well as a tab showing all company credentials.

To view these dashboards select People and then companies on the sidebar. Once you are viewing a
dashboard, you can select different companies by clicking the current company name and selecting
the desired one from the list shown.
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GTconnect Q Quicksearch <ol ¢ e - |

@ Home ComPpanies 11.-.o- Companies | Company | Zorg

@ Organisati 4

% 5
2 Devices v ansactions
2 People -
People Clock Groups Credentials Online Devices Offline Devices
= o1 o4 o0 03
%] People
. Overrides 5
Unassigned Devices
(D Clock Groups ®©0
& CoreData
£1 Extended Data Transaction Volume @ Last7days
& Settings
38 DataDistribution

Wt System 3 No data

Creating Nodes
To create a Channel-Partner, Company and/or Structural node, do the following:

Ensure that you have the “organisation.admin” or “organisation.edit” permission.
Select the Organisations menu and click Management.
On the Management Explorer page, use the hierarchy to select the parent of where the Channel-
Partner/Company or Structural nodes needs to be inserted, that is, the new node will be inserted
underneath the current selection.

4. Onthe Summary tab, click Add Node.

= Name:

* Node Type: @nnoine s f Company e Structural

+ Createwithauser

X Cancel ~ Submit

A
5. Inthe Name box, enter the name of the Channel-Partner, Company or Structural node.

6. Inthe Node Type list box, select the required type. Note: the options available depend on which node
type you selected in the Organisations hierarchy:

o Partner selected, available options are:
=  Channel-Partner.
=  Company.
= Structural.

o Channel-Partner selected, options are:
= Company.

gtclocks.com GT C LOC I(S ©Grosvenor Technology LLC
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= Structural.
o Company selected, available option is:
= Structural.

7. Click Submit to commit the node or click Cancel to abandon the process.

When a node is created, you may want to modify it to suit your needs or change this data later.

To modify a node, do the following:

1. Ensure that you have the “organisation.admin” or “organisation.edit” permission.

2. Select the Organisations menu and click Management.

3. Onthe Management Explorer page, use the hierarchy to select the node you want to modify.

4. The following tabs are now shown to you: Summary, Basic Information, Additional Information, Settings.
You can change the data for any of these tabs (other than summary), and click on Submit to save your
changes or Cancel to revert to the last saved version. Note: You must submit changes from each tab
individually.

GTCcONNECT EEESEER o GuickSearch Joe Greene
@ Home Management Explorer
Basic Information Settings

Management

Parmissions & Acme Ing Detailed Information

Lisers. Weyland Inc. Zorg

Groups i test

+ #Zorg ~  Additional Information

2 Devices v

* UK
abc Field 2.

% People ~

Jo

Field 3 Field 4
K DataDistribution v

Field §: Field &:
Hf System v

Field 7 Field 8

Field 9: Field 10:

»  Device Fields

Summary: This shows a read-only version of all of the data on the other tabs.

Basic Information: This tab allows you to edit the name of the node, as well as add/modify the
Business Domain (if it is a Partner, Channel-Partner or Company node). Additionally, this is
where you add a child node to an existing node; and you can delete the node you have selected
from here.

o Additional Information: This tab allows you to provide additional field values. These fields allow
you to set more meaningful labels for additional items when you view devices in the user
interface. Note: any descriptions which are added are inherited by parent nodes, but can be
modified in child nodes. At the Partner, Channel-Partner or Company level, these nodes can be
set to be secure by clicking the padlock, meaning that the values are not visible to GTConnect
Users. You can then click on the “x” button to reset the values. Once changes are made, you
must click on “submit” to save your changes.

o Settings: This tab allows you to provide Device Fields, Organisational Fields, set the Transaction
Retention & Person Tombstone Retention; as well as set credential settings such as allowing
anonymous credentials. Anymous credentials enables credentials to be enrolled and
distributed on devices when the person is not defined in GTConnect (for any company with this
enabled, Direct Data importing will not be possible).
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The Device & Organisational fields let you set labels for the device & organisational fields for
each device. Note: any descriptions which are added are inherited by parent nodes, but can be
modified in child nodes.

Additionally, the Transaction Retention Period & Tombstoning period can be set in days.

The Transaction retention period is how long (in days) the transaction data is stored on the
platform before it is deleted. Note: these settings do not affect what data is stored on the
devices. Note: any descriptions which are added are inherited by parent nodes but can be
modified in child nodes.

The Tombstone retention period is how long (in days), how long biometric data, and external id
will be held on a deleted record (name will be deleted permanently), so that the data can be
restored.

5. Click Submit to update your data for the node or click Cancel to abandon the process.

When a node requires deletion, you can do this through the following process:

e

Ensure that you have the “organisation.admin” permission.

On the Management Explorer page, use the hierarchy to select the node you want to delete.

Select “Delete” from the “Summary” tab.

Select “Yes” from the “Are you sure you want to delete this node?”, you should now be presented with a
pop-up.

Delete “South” node? x

Deleting this node will remove all associated data. This action
cannot be undone.

Please type South to confirm.

a |

Cancel

5. Follow on-screen instructions and type the name of the node (case sensitive) to confirm.

6. Select “Delete Node”. Note: Deleting the node removes all associated data permanently.

The RBAC functionality allows you to create a management structure and apply roles to individuals to
control what system functionality they have access to. This is done through the concepts of
permissions, roles, groups and users.

A Role consists of one or more permissions. GTConnect provides predefined Roles, and custom Roles
can be created by selecting the permissions required for a particular job function. Roles can then be
assigned directly to Users or, more commonly, to Groups so that all group members inherit the same

permissions.

As a Partner you are able to manage roles for all Channel-Partners, Companies and Structural nodes.
Note: system modifications are audited.

To display the Permissions page, select the Organisations menu and click Permissions.
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GTeonmect
@ Home Permissions 11snooe fermissions
& Organisations ~
+ & Manage Roles
A+ Management
Iy T e
» E Core o 2 ApplicationPackage-Editor | G |
@ J
2 Users v [ Weyland Inc. Acma Inc
ApplicationPackage-Viewer | ..
& by test -] o =]
7 ML o g AsewEdtor o)
& Devices © > oK Acme inc
@ . Assets-Viewer [ coup |
2% People o 2 Acme Inc
B DataDistribution v oy Audit-Viewer | G |
o & S
me Inc
# System v o Core-Admin [ G |
LI
me Inc
o DeviceEditor | coun
e & .
_—
o Device-Viewer | coue
e A :
Acme Inc
— o~ GlobakAdmin [ G

Q QuickSearch Crri K

Role

ApplicationPackage-Editor

AppiicationPackage-Viewer

Assets-Editor

Assets-Viewer

Audit-View

Core-Admin

Device-Editor

Device-Viewer

Ja.c...n..

15 records

To view permissions assigned to a node, select the required node: for example, Acme Inc and the
page refreshes to display all the roles, users, groups which have been assigned.

To display details about a role, click t to expand the view. All the role types assigned to the

permission along with a description are displayed. When you have finished, click —! to hide role

details.

e W GT1CcLocks

©Grosvenor Technology LLC
All Rights Reserved
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Roles can be applied to users/groups. To apply permissions to individual users and groups, do the
following:

Select the Organisations menu and click Permissions.
On the Permissions page, use the hierarchy to select the node you want to add permissions to.

Click Add.

r ) |
Add Permission X
Assign to

2 Group
+ User
+ Role

By default, the Permission type is set to User: however to assign permissions to a Group, click on User and
select Group from the dropdown that will appear. If the user or group you require is not displayed, it is
because they have not been set up. For more information, see:

o “Creating Users” on page 27.

o “Creating Groups” on page 29.
In the Role list box, select the required permission: for example, Core-Admin.
Click Submit to commit the Permission or click Close to abandon the process.

Roles can be modified through the following process:

AN A o o

Select the Organisations menu and click Permissions.

On the Permissions page, use the hierarchy to select the node you want to modify a role from.

Select the Manage Roles button & on the relevant user/group

Either Press the “Add” button, and submit a Role name, or select the relevant custom role

Select from the “Available Permissions” list any that you would like to add and then click on the >’ button
Select from the “Selected Permissions” list any that you would like to remove and then click on the ‘<’
button

To delete Permissions, do the following:

Select the Organisations menu and click Permissions.

On the Permissions page, use the Organisations hierarchy to select the node you want to remove the
permissions from.

Locate the Permission you want to remove and click O Delete.

On the confirmation dialog box, click Yes to continue the deletion or click No to abandon the deletion.
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Managing Users

To keep GTConnect as usable and compliant as possible, you should Create Users for each person
who is to have access to GTConnect. To view Users which have been created, select the Organisations
menu and click Users. On the System Users page, use the Organisations hierarchy to select a node.

GTconnect Q Quiksesen co1 e - |
@ Home System Users Mmanage System Users
+ Invite (D Invite allows you to start the process for an SSO user to join
A= Management
v & Acmeinc User © Groups State Modified on
(& Permissions
Mo Mr Zorg Adr
g ), Ctive P
_ v [ Weyland Inc. rorg acmngt bz ] Acy Sep 292025, 222PM © 2@
&\ Groups 0 test
Mr Zorg User actve Sep292025,223PM 92 0
— rorg useragubiz
3 Devices v e
Mrs Zorg Manager . »
2 . sl o) 1 Actee Sep292025,223PM LAPAR-|

B DataDistribution v

Wt system v

3 records

7]
The System Users page displays the following information:

e  User. Displays the User’s name and email. By default, Usernames are displayed in alphabetical order
e Groups. Displays how many Groups the User belongs to. If the User hasn’t been assigned to any Groups.
e State. The following states are displayed:
e Active. The User logs in to GTConnect.
® Invited. The User has been setup, but they have not yet logged in to GTConnect.
e Last Modified on. Displays when modifications were last made to the User’s account.

.

Note: the columns can be used to sort by, clicking = .

Creating Users
Use the Organisations hierarchy to select where the User is to be assigned. To create Users, do the
following:

1. Select the Organisations menu and click Users.
On the System Users page, use the Organisations hierarchy to select the node you want to assign the
User to.

3. Click +.

4. Select “Add New User” assuming the user has not been registered on another GTConnect Tenant
(otherwise select Add Existing User)

gtclocks.com GT C LOC I(S ©Grosvenor Technology LLC
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* Title:  Mr
# First Name: =2
* Surname:
+ Email: -]
+ Password: @

Groups:

Require MFA: Cn

X Cance ~ Submit

5. Enter the following information:
o Title. Use the list box to select the required title.
e  First Name. Enter the User’s first name.
e Surname. Enter the User’s family name.
e  Email. Enter the User’s email address.
e Password. Enter the password the User needs in order to be able to login to GTConnect.
e Require MFA. Tick this modal, if you wish to require MFA.
o Supported Authenticator apps include: Authy, Google authenticator, AuthO guardian, Microsoft

Authenticator

6. Click Submit to commit the User or click Cancel to abandon the process.
Modifying Users
If you need to modify a User’s details and which Groups they belong to, do the following:

1. Select the Organisations menu and click Users.
On the System Users page, use the Organisations hierarchy to select the node to which the User belongs.

3. Locate the User you want to modify to display the Edit System User dialog box or click l Update.

*Title:  Mr

+First Name:  Zorg [ -]
+ Sumame:  Admin
* Email
Groups:  Zory Core-Admin x
Require MFA: (1)

Crested: Sep 29, 2025, 222 PM (M Jow Groene)
Modted: Sap 29,2026, 222 P (M Jos Grsana)
o Tlcsssad-{dal-4Tac-b0a-Sbcdaléfite? D

4. Modify the User’s details as required, to modify which Groups the User belongs to, click the Groups box.
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* Title: Mr
* FirstName:  Zorg -]
*Surname:  Admin

* Email: | zorgadmin@gtl.biz

Groups: zorg Core-Admin x I =1 ‘
acmeinc - ApplicationPackage-Admin
Require MFA:
acmeinc - ApplicationPackage-Editor

Acmeine - ApplicationPackage-Viewer
Modied: hcmalne Assets-Admin
Acmaine  Assets-Editor

Acmeine Assets-Viewer
t

Acmeine Audit-Viewer
- acmeinc ClockGroup-Admin .

5. Ifthe User needs to be included in additional Groups, click-to-select the required Group name.

Alternatively, to remove a User from a Group, click the X next to the Group’s name. It is then
automatically removed.
6. Click Submit to commit the modifications or click Close to abandon the modifications.

Deleting Users
To delete Users, do the following:

Select the Organisations menu and click Users.
On the Users page, use the Organisations hierarchy to select the node to which the User belongs.

Locate the User to be deleted and in the row for the User, click @' Delete.
On the confirmation dialog box, click Yes to continue with the deletion or click No to abandon the

e A

deletion.

Managing Groups
Groups are a collection of Users, which can be created at Partner, Channel-Partner or Company level.

Creating Groups
1. Select the Organisations menu and click Groups.
2. On the System Groups page, use the Organisations hierarchy to select the node to which the Group
belongs.
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GTeonnect T —
@ Home System Groups  rsoe system Groups
¥
«I» Management
- v @ Acmelnc Group Name Organisation
(& Permissions
B Core g ArAssstantviewer o
£ Users v [ Weyland inc. No role assignments. ]
 test g  AepicationPackage-Admin femaine
e
i icationPackage-Edit
iaad » (R e
signments.
o
& People v @ AepicationPackage-Viewer -
No rofe assignments.
® DataDistribution v
8 M}ldl‘. nts e
i1 System v assignments. Acme
g  AssetsEditor -
No rofe assignments.
g AssetsViewer e
No rofe assignments.
g AuditViewer -
Norole assignments. eme
38 records
3. Click+.

* Group Mame:

X Cancel +  Submit

N >

4. Inthe Group Name box, enter the name of the Group.

5. Click Submit to commit the Group or click Close to abandon the creation of the Group.

Modifying Groups
Note: you can only modify user-defined Group names, it is not possible to modify system defined
Groups.

1. Select the Organisations menu and click Groups.
On the System Groups page, use the Organisations hierarchy to select the node to which the Group
belongs.

3. Inthe User-defined Group row, click ﬁUpdate.

4. Inthe Group Name box, modify the Group description. The name of the Group is then automatically
updated in all instances through-out GTConnect.

5. Click Submit to commit the Group or click Close to abandon the modification.

Deleting Groups
Note: you can only delete user-defined Group names, it is not possible to delete System defined
groups.

1. Select the Organisations menu and click Groups.
2. Onthe System Groups page, use the Organisations hierarchy to select the node to which the Group
belongs.
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3. Inthe User-defined Group row, click ﬁDeIete.
4. On the confirmation dialog box, click Yes to commit the deletion or click No to abandon the deletion.
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Chapter 5: Managing Devices

Devices
This Chapter describes how to manage all the functionality available from the Devices menu. It
includes:

e  “Using the Device Explorer Page” on page 32.
e  “Managing Applications” on page 52.

e  “Managing Assets” on page 54.

e  “Setting up a Device” on page 64.

Using the Device Explorer Page

The Device Explorer page, when viewed at a Partner level provides a dashboard view, where you view
a summary of your devices’ details. This shows a pie/doughnut chart of the device type of all the
node’s unassigned devices, as well as pie/doughnut chart of the distribution of all devices between

e  Assigned

e  Unassigned

e Invite Sent *

e Invite Expired *

* tablet only
These same charts are also shown at the home screen

GTconnecT CETEE | Q ucksescn o < ,‘.mu

@ Home Device EXplOrer couigue s setun your sevees

@ Orgonizatiens v

[ - [
Nodata
Configurations :
&N Applcmone » - Devices

&) Firmwsee » HCore

» E Weyland inc.
() Assets

8, Pecple v
B DataDatibuton v

it System

To locate a specific device, enter the device’s name in the box, located in the right-hand corner of the
page or find its position within the device tree. When you view a Device by clicking on it, GTConnect
will show the device’s device explorer

Device Explorer comprises of the following tabs:

e  Summary tab, see “Summary ” on page 33.

e Device Information tab, see “Device Information tab” on page 37.
e  Configurations tab, see “Configurations tab” on page 38.

e  Assets tab, see “Assets ” on page 40.

e Packages tab, see “Packages” on page 41.

e Send Files tab, see “Send Files” on page 42.
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e Queue History tab, see “Queue History ” on page 44.
e Logs tab, see “Logs ” on page 44.
e Transactions tab, see “Transactions ” on page 45.
Diagnostics, for information on device diagnostics, see “Managing Device Diagnostics” on page 91.

Summary Tab
Use the Select Device list box, to select a specific device. The device’s name is then displayed at the

top of the page.

This tab displays an overview about the selected device. To ensure the device is able to receive
updates, and so on, the device must be set to:

e Enabled. This sets a property on the terminal instance which allows you to control if you want that
terminal to perform its normal functions or not. To set the terminal to Enabled, see “Device Explorer -
Deploying Devices” on page 46.

e Assigned. The terminal needs to be assigned within the Organisation, see Distributing/Allocating” on
page 46.

e Online. This is a state which displays if the terminal is communicating with the GTConnect platform.

FP-GT8-BL~00000016 | = config || ® 0sta || # Firmware Device Actions ¥ &
Summary Device Information Configurations » Logs Transactions Notes Diagnostics &
People On Device Clackgroups Bio Filter Tags
13 ©1 ©0
Transaction Volume Last 7 days

Nodata

~ [ Detailed Information

Serial Number FP-GT8-BL~00000016 O Part Number FP-GT8-BL-00000016 D Family
Type cra Subscription Enabled
Device Lifecycle State Purchase Date January 16 2023
Firmware Connection Last Connection Time Today at 5:48 PM
IP Address 172162138
Device Location Grosvenor > Grosvenor Office » Purbeck Room
Clock Groups Purback Room & Edit
Firmware Version 310
@ GTEssyClock

Installed Applications
2140

Tags None

Features GProtect

v {8} Hardware & Network Information
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Selecting Device Actions in the top Right corner will bring up the following options

FP-GT8-BL-00000016  » . . Device Act - &

Reboot: Powers down the device and restarts immediately.

Restart App: Closes the application that the device is running and restarts it.

Clear State: Removes all configuration/application/firmware from the device.

Reload Data: Forces GTConnect to resend all data from the beginning. The clock will refresh its whole
database.

Replace Device: Begins the Device Replacement Wizard on page 51

Decommission: Sends the device back to the partner node, unassigns and disables it

Additionally, by selecting the link button next to the device actions, you can copy the link to this

device.

p—
FP-GT8-BL~00000016 -« . . Device Act - @
—

This screen shows the following data:

Device Online Statuses: In the top left corner, next to the device ID This will show 3 different values,
either in green or red for if they are online.

o Config: The device is able to receive configuration data.

o Data: The device is able to transmit/receive data.

o Firmware: The device has a firmware link to GTConnect.

People On Device: The number of employee records that are on the device.

Clock Groups: The number of clock groups that the device is part of.

Bio Filter Tags: Bio Filter Tags are a feature that restricts the biometrics from being downloaded, while
allowing the employee data to be downloaded.

Transaction Volume Graph: This shows the number of transactions that the clock has sent per/day,
including a total value for the last 30 days.

Serial Number: This shows the serial number for the device used in GTs ordering system.

Part Number: This shows the part number that is stored on GTConnect, often this is the same as the
Serial Number.

Family: What family is the device in (it will show as GT if it is a GT Tablet, GT8 or GT10 & ITifitis a IT11
or GT4).

Type: General Model of the device.

Subscription: This shows the state of the GTConnect license for the clock.

Enabled: Shows whether the device has been set to ‘enabled’ “Device Explorer - Deploying Devices” on
page 46).

Device Lifecycle State: The state of deployment/enablement the device is in .

Purchase Date: Shows date of purchase from GT.

Firmware Connection: Shows whether the firmware link between the clock and GTConnect is enabled.
Last Connection Time: Shows the date and time of the last communication between GTConnect and the
clock.

IP Address: IP Address of the Clock.

Device Location: Description of the location of the node in the organisational tree.
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e Clock Group: List of which clock groups the clock is part of (for more on clock groups see Managing Clock
Groups 70). Additionally, from here, you can click ‘@ Edit’ to change which clock groups the device is
part of.

e Firmware Version: Which Firmware Version is installed on the device.

e Installed Applications: List of applications, and their versions which are installed on the device.

e  Tags: Tags can be entered on the Device Information tab.

e  Features: Can be used to distinguish devices from each other, by a particular feature, also used to
identify if the clock is covered by GTProtect.
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Hardware & Network Information
By expanding the “Hardware & Network Information” tab

v {8 Hardware & Network Information

You can see a large amount of additional info, such as biometric readers, additional modules
installed, as well as additional Network information in this area (which was previously stored under
the device diagnostics page until the 2026.3 update)

~ {8 Hardware & Network Information
Device

Device Type gts Part Number FP-GT&-BL~00000016 PCB Revision w1

PCB Tested unknown

Modules

Bio Reader == Camera Microphone

. No additional details No additional details
Description

Suprema Slim

Firmware Version

V34

Identify User Fingers Limit
10000

License

RM-IDENT-10K

Name
sensor.suprema.slim

Part Number

RM-SP-SFSLIM-GT8~00000365

PoE == Readers Wifi

Part Number o No additional details

buitn Firmware Version
TWN4/B1.64/NCF4.64/400M1.30/PI
Part Number
RM-ELATEC-B2~00000138
Port
usb_reader
Type

reader_type_usb_elatec

Network

17216.0.61
DNS
17216.0.20

IPv4 Gateway 17216.0.254
Interfaces
eth0

Ethernet Address 00:01:ce:02:9b:Ta

1eB0::4bb9:3b5a:4415:279
Link Addresses
17216.2138
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Device Information tab
Use the Select Device list box, to select a specific device. The device’s name is then displayed at the
top of the page.

GTconnecr Q. Quskssaren cie < Jmﬁtur\a'
@ Home Device EXplorer e snesetp o seviess
@ Organizations v
FP-GT8-99990001 = covs | = Devcohcions * | @
_ - & Acme Inc Summary evice Infon ‘Canfigurations Legs Transactions. Notes Diagnestics &
Configurations.
L * L Devices
o b HCow “Name | FP-GTE-29990001 @) Emiies (D Frrmemre CorrcionErstiod
~ [ Weyland inc. ® Corfig | ® Detn | ® Firmwars
B Assets
Conngurations
&, Poople - N Devess Additional Fields -
- e
B Dot Distrution v Tage
Canfigurtions
Wt System - + ) Davices
18 Joe 1st Android Tab test x & Field 2 x &
v K
o Field 3 x & Field 4 x
) Configurations.
v 3 Devices Field 5 x & Fiekd & x
[ o a7 =0 s e
& Joe Android Tab
b oe UK Field 9 x & Field 10 % &
Credential Filtering
Modified Oct 15, 2026 - Mr Joe Greene

From this tab you are able to:

e Enable/De-activate the device.

e Enable/De-activate the device’s firmware connection (deactivating firmware connection will tell
GTConnect to use fallback protocols for cases where connectivity is a challenge)

e View whether the device is online/offline.

e  Enter Customised Field names.

e  Enter Credential Filtering values.

e Enter Billing References.

e  Enter Security Keys.

To Enable Device or Firmware Connection
To set the status of a device, or the Device’s firmware connection, do the following:

From the Device Summary page, click the Device Information tab.

Under the name of the device, slide the selector to toggle for ‘Enabled’ or ‘Firmware Connection
Enabled’ to the correct value:

o D) Enavied Enabled.
o (0D Enabled prcapleg.

Click Submit to commit the modification.

Adding Tags, Fields, Billing References or Security Keys
To add values for any of these, you must expand the correct section by clicking on the “expand”
button *. Once the section is expanded, you can enter values for any of these attributes as required

Device Status
A device has online statuses for config, data and firmware. An online status is indicated by the box
and dot for each being green. The 3 mean

e  Config: The device is able to receive configuration data
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e Data: The device is able to transmit/receive data
e  Firmware: The device has a firmware link to GTConnect

Configurations tab
The configurations tab includes several pages, selected vertically from the vertical selection on the
left of the configurations tab, these are

e  Configurations
e  Assets

e Packages

e Send Files

e Scheduled

e Queue History

Configurations
Configurations allows you to manage the files that are sent down to the clock

Summary Device Information Configurations & Logs Transactions Notes Diagnostics &

Configurations  » Configurations

Assets . Configurations © Type
Config —

Packages [ &7 contigurtian £ O B
CLOCK

Send Files

Scheduled

Queue History

1 record

When the specific device has been selected, you can then add Configurations. For more information
on Configurations, see “Managing Configurations” on page 55.

Note: if a number is displayed next to the tab name, it denotes that there is/are X many Configuration
files which can be sent to the selected device.

Configuration files/entries can be used to add the following (some may be device dependent):

File/Entry Type Advance GT Series Clocks/ | IT Series Clocks
Controllers GT Tablets

ADV Configuration N4

Application Config v

Attestation Files N4 N4

Boot Config v

gtclocks.com
+1800 989 5197
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Button Definition (definition N4 V4
of UX flow)

Configuration N4 N4
Face Consent N4

Face Enrolment Help N4

Finger Consent N4 N4
Job Level Definitions N4 N4
Mifare script Vv
Photo Consent N4

Questionnaire N4

Relay Schedules N4 N4
Transfer Definitions V4

All these types of files can be entered through an XML entry on the page, in addition the
Configuration on a GT Series Clock/GT Tablet can also be entered through a table entry, where each
value can be entered for Path, Property name and Value individually.

To Create Configurations
1. From the Device Summary page, click the Configurations tab.

2. Click“t Add” bringing up a configuration window

* Description:

Device Family:  GT Clock

“Type: GT Configuration @
Target Device Types:  GT10-2 % -1
GT8
Data GT10
GT10-2 v
Path Property Name Value
configuration configuration &L B

% Cancel ~ Submit

3. Name your Configuration/entry file and select the type of file/entry.

4. Select Target device types (if you leave it unselected, it will assume all device types within the device
family)

5. Enter XML (or enter values for Configuration table)
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6. Click Submit to commit the modification or click Close to abandon the modification. For more
information, see “Adding Configurations” on page 56.
To send Configurations to a Device
1. From the Device Summary page, click the Configurations tab.
2. To send the Configuration to the device, click E> send Now. The Configuration is then automatically sent
to the device.
Or use the Send files tab (see page 42)
To Modify/Update Configurations
1. From the Device Summary page, click the Configurations tab.
2. Either click the Configuration or click Z Update.

* Description: | Config
Device Family: | 7 Clock
*Type: | GT Configuratio

Target Device Types: | &1 &
No selection means all applicable device types.
Data: & XML GT Configuration
* Toggle View ~ + Add
Path Property Name Value

configuration configuration a0}

3. Make the required modifications to the Configuration and click Submit to commit the modification or
click Close to abandon the modification. For more information, see “Adding Configurations” on page 56.

To Delete Configurations
1. From the Device Summary page, click the Configurations tab.
2. Todelete the Configuration, to ensure it can not be sent to the selected device, click Delete.
3. On the confirmation dialog box, click Yes to continue with the deletion or click No to abandon the
deletion.

Assets
Assets, such as Logos can be added to the device’s record from here
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Summary Device Information Configurations & Logs Transactions Naotes Diagnostics &
Configurationz » Assets

Configurations [ +

. | Assets o Type Targets

Packages © Gllogo (7 o moge ot | (=e) 7 o B

Send Files

Scheduled

Queue History

1 record

Note: if a number is displayed next to the tab name, it denotes the number of assets that can be sent
to the selected device.

Where an Asset is available to be sent to the device click T to expand the details and view
additional information.

For more information on Assets, see “Managing Assets” on page 54.

To Send Assets To a Device
1. From the Device Summary page, click the Assets tab.

2. Click T to expand the view and display the Asset’s details.
3. Tosend the Asset to the device, click B send Now. The Asset is then automatically sent to the device.

To Disconnect Assets From a Device
1. From the Device Summary page, click the Assets tab.
2. Todelete the Asset, to ensure it can not be sent to the selected device, click Delete.
3. On the confirmation dialog box, click Yes to continue with the deletion or click No to abandon the

deletion.
NOTE: this does not delete it from the device if it has already been sent
Packages

The Packages tab displays any Applications and Firmware which are ready to be sent to the device.
For more information on how to setup Applications and Firmware, see “Adding Packages” on page 59.
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Summary Device Information Transactions MNaotes

Legs

Diagnostics &
Configuration= » Packages
Configurations .

Assets Packages . Device Family Package State Targets

GT8 Firmware (31.0)

=)

M appiicabio

Activa

Send Files
Scheduled

Queuse History

1 record

To add a package to a device:

1. Onthe Packages tab, click Add.
2. If noApplications/Firmware are available, on the Add Package dialog box, click Go to Applications
Explorer. For more information, see “Managing Applications” on page 52.
Send Files

Use the Select Device list box, to select a specific device. The device’s description is then displayed at
the top of the page.

This tab allows you to view the files that a device can have sent to it. The files can be sent directly to the
device or inherited from a node higher in the hierarchy.

GTconnect: @ Quckseach i e - |
@ Home Device EXplorer coigure andsetup your deices
® Orgenzations A
FP-GTB~99990001 = cor | = [
. Management
o — v & Acme Inc Summary  Device Information i s @ logs  Transsctions  Notes Disgnostics
)
Configuations
Configurations » Send Fles
2 Users - Devices. N
9, Groups » [ Core centigustions (1] Seleet what to send Aemelne O | FingerConsent o1
~ [l Weylandinc
Devices Asets a Select all types Zorg O | GiButtons cisuss
: Canfigurations
- FP-GT8-99990001 C GT8Firmware (31.0)
GTloge =i
v frtmt Assets
i Applications | Contig &1 Contigurton
) Canfigurations Configurations
@ Firmware ~ [ Devices. Firmuare
Scheduied
o £ Jos Ist Android Tab
~ #Zog Queus History (D Praase select whether you want to
@ ‘senc som or alassats and fls to
o, peopie
Configurations you devices.
 Data Distribution  ~ ~ ) Devices.
fit system v
£ Joe Android Tab
boew
Send All

If files are available to send to the selected device, do the following:

gtclocks.com
+1 800 989 5197

Send All. Select the check box to view all the available options to send the device.
Applications. Select the check box to view all the available Applications which can be sent to the device.
Assets. Select the check box to view all the available Assets which can be sent to the device.
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e Configurations. Select the check box to view all the available Configurations which can be sent to the
device.

e Consents. Select the check box to view all the available Consents which can be sent to the device.

e  Firmware. Select the check box to view all the available Firmware which can be sent to the device.
To specify which file(s) are sent to the device, select the required check box(es) and then click either
Send Selected or Send All.

Additionally, from this area it is possible to schedule sending

Schedule Sending
By selecting one or multiple items, you can “Schedule Sending”

GTeonmecr ST @ Oueksearch o ¢ mammn
@ Home Device EXplorer cooaues snc st your deices
@ Organizations  ~
FP-GTE~99990001 | »conns | » 0 bekatctom ~ | | &
4+ Management
g e - & hcmenc Summary  Devcenformation  Cenfigusion: s logs  Transactions  Notes Diagnosti
) Configurations e
Configurations » Send Fies
A Uem v 0 Deviees ;
& Groups b B Core Contquotiors ) Select what tosend Acmelne © (9 Finger Consent =1 s Coreere
~ [ Weylandine.
. Assets [ ] 5 selectsitypes Zorg O [0 GTButtons & o cumiee
: @ Configuations
- ces FRGTB-99990001 O (%) T8 Frmuwere (310) 57 e
_ - o @ © ppications e
@ Gilogo Grismmamznt
5 v et Assots
% Appleations T Conflg 6 Contigracen
Ganfigurations Configurations
@ Firmware w () Devices & Firmware
Schecuied
& fumets 6 Joe st Android Tab
v @ Zorg Queue History © Ploase select whether you want to
2, Poople v B send some or all assats and files to
Configueations your devices
B DeteDisuibuton  ~ v ) Devices
PPN ||| Owsouim |

& Joe Androia Tab

TS

s s

This brings up a wizard allowing you to set a specific (local) time where these files should be sent
down the to the clock, allowing you to send them at a time where usage should be low.

When to sand (local time):

WSOct20246 2215

ltems to send (5):

x Cancel ~ Schedule

Once you are happy with the time/date you have selected click on “Schedule”

Scheduled
This tab shows schedules which are upcoming or have been completed
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GTeomecr @ ] - |
@ Home Device EXplorer coigue s st your devices
@ Orgenazations v
: FP-GT8-99990001 = covs | =0 Deveesciors v | @
_ b @ Acmain Summery  Deveslaformation  Confuoions e Logs  Trnssctions  Notes Disgnosties @
| Apleation: Configurations » Scheduled
@ Firmwore Centigurations () o
9 Assets fasets a When (local) Status. Location Requested By
2, Peoplo v paciages [l ©  Oct 16,2026 10:6:00 PM EZ Device (FP-GT8-79950001) Joe Greene 2 0
B DataDistribution v Serd Fles ©  Oct 14,2026 51600 PM Device (FP-GTE~99990001) Joe Greene Z 0
it system <
: a
‘Queue History
2 records

Queue History
Use the Select Device list box, to select a specific device. The device’s description is then displayed at
the top of the page.

This tab displays what Configuration items are currently queued for the selected device and what
items have been sent or failed to be sent.

When you add a Configuration item in the hierarchy and send it, the system determines how it is
routed to the relevant device(s).

GTconnecr QU QuckSearh 2 ¢ e - |
@ Home Device EXplorer coiigues s seiup your devices
@ Organzations v
FP-GT8~99990001 « cony | ® o Device Actions v a
_ » & Acmeinc Summary Device Information onfi ons @ Logs Transactions. Notes Diagnostics ¢
B Applcations Configurations » Gueus History
e Contigurations (1] ) ) .
B Assets Assets a
2, people v recioges [ Processed Queue
K Data Distribution  ~ Description State Prie.. Queued (Local) * Completed (Local)
SendiFies
Wt system v £ Dowrioads gt-configami 5] Sep29.202644601PM Oct s, 202 4220294 =
scheaues (2]
4 record

Click Refresh to update the data display.

Logs Tab
Use the Select Device list box, to select a specific device. The device’s description is then displayed at
the top of the page.

This tab provides an audit of all the activity, such as a modification for a device. It also records who
made the modifications and timestamps the activity.
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@ Home

Device Explorer configure andsetup your devices

® Orgenzations v

_ T
A

55 Applications

b L Devices
@ Fromae » [ Apphcation Dev
» il Cloud Development
1 Assets
b+ Customer ntegretion Testing (Dev}
2 reople v » = Demos
» [0 Firmware Dev

B DataDistribution v
1 Grosvenar Office

fit system 2 Configurations
+ Al Assistant niess » G Davices
b e Januscd

v Purbeck Room
Configurations
~ . Devices.

W FP-GTID-24-0201046615
W FP-GTI0-24-0201046631
W FPGT4-2-0101044052
-

b [ GTCLOCKS

» f Hardware Dev

Transactions Tab

FP-GT8-BL~00000016 = conng

voua | @ rmeare
Summory  Devicslnformation  Configurations
Last 30 days. <
Descriptien
© Scnedulsc Task was Deletadt by Joe Greene

Scheduled Task was Added by Joe Greene.

Black Logo (Asset Link) was Deleted by Joé Greene

Black Loga (Asset Link) was Added by Joe Graene

Transactions

PRE-RELEASE

Q

Notes

Service Name

QuikSouch cut ¢ e - |
%
Deveercions v |
Diagnostics @
a
ActionType Created (Local)

Sep 192026, 625PM

saces Sep 19 2026, 6:25 PM
Deteied Sep 182026, 258 PM
saa ‘Sep 182026, 258 PM

Use the Select Device list box, to select a specific device. The device’s description is then displayed at

the top of the page.

The Transactions tab displays all the transactions which have occurred on the device over the
retention time (which can be set at a Partner, Channel-Partner or Company level, the changes are
inherited down from the top node).

v & urosvenor
© Configurations

» [ Devices

» £l Application Dev.
@ Fimware
» [ Cloud Development
£ Assets » = Customer Integration Testing (Dev)
» = Demos
2 People -
» £ Firmware Dev
B DataDistribution v Grosvenor Office
Wt System . (©) Configurations
» [ Devices
47 Alassistant aviee
b w JanusC4

* = PurbeckRoom
) Configurations
w [ Devices
B FP-GTI0-2A~0201046615
W FP-GTIO-2A-0201046631

W FP-GT4-2-0101044052

]

Device Explorer configure ans setup your devices

FP-GT8-BL~00000016 | * contig | #0aia || @ Firmaare

Summary  Deviceinformation  Configurations ®
sl le|@®
Employee
[-] Joe Greene
° faied ident eaten
(-] Faiwd identficaton
° Joe Greene
L] Tom Dinham
(] Joe Greene
° Joe Greene
[] Colin Leatherbarrow
-] Colin Leatherbarrow

Q QuickSearch Cil K Joe Greane .
+
Device Actions ¥ a
Notes Disgnosties &
Filter: art da E v %
Status Event Time (Local) Received At (UTC)
(@ Accepeea Oct 7.2026 71304 PM Oct7,2026 61306 PM
== Oct 6, 2024 10'52:43 AM Oct 6,2026 975243 AM
(@ Acoopted ) Sep 19, 2026 62218 PM Sep 19,2026 52216 PM
(@ Accepied Sep 12, 2026 110400 AM Sep 16, 2026 9:04:08 AM
I@ Accepted Sep 17,2026 2:12:41 PM Sep 17,2026 112:39 PM
(@ Acoepred Sep 17,2026 93916 AM Sep 17,2026 B:3915 AM
(@ Acoeprea Sep 17,2026 9307 AM Sep 17,2026 B3O8 AM
(@ Acsepiea Sep 17,2026 84121 AM Sep 17,2026 7:47:20 AM
[[@ Acseptea Jun1,2026 11315 PM Jun 1, 2026 1271375 P
11 records

To view additional details for a specific Transaction, click t , the view expands to display a
breakdown of the Transaction. When you have finished, click —| to minimise the view.

Use the column headers to change the order in which Transactions are displayed.

Additionally Transactions can be filtered through the search, start date and end date filters.

Additionally by selecting transactions and then pressing the P Play button you can resend
transactions. The purpose of this is mostly for replaying transactions which were not received by

partner systems.
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Additionally you can add notes as part of the device record by entering them into the free text field
on this tab and pressing “Submit”. These are shared amongst all users that can see the device.

GTCONNECT EEEEER @ OuickSearch mrm.m
@ Home Device Explorer +
@ Organizations v

FP-GT8-BL~-00000016 Device Actions ¥ a

N Application Dev Summary  Devicelnformation  Configurations logs  Transactions iagnost
Device Explorer

Claud Development

Applications § N

* Customer Integration Testing (Dev} uotes

Firmware = Demos This is an example of a note.

Assets

2. People v Configurations

H DataDistribution v Devices
* JanusCd
urSetem - * Purbeck Room
4. AlAssistant BTises Configuations
Devices

W FP-GTI0-2A~0201046615

W FP-GTI0-2A-0;

046631
W FP-GT4-2-0101044052
FP-GTE-BL-00000016
GT CLOCKS

# Harciware Dev

Where a subscription has been purchased and devices have either been bought or rented, you then
need to allocate and distribute these devices to their Channel-Partners and Companies.

The Organisation hierarchy displays a Devices synthetic node, which can be selected to see those
devices.

Additionally, as described in Device Replacement Wizard on page 51, there is a wizard which will
combine many of the steps you may need to perform when replacing a device.

Devices can be allocated anywhere within the Organisation, using the Device Allocation page. For
more information, see:

e  “Device Explorer - Deploying Devices” on page 46.
e “Assigning/Moving Company ” on page 49.

The most efficient way to set up a device involves ‘Deploying’ the device. This combines the steps of
allocating the device from the Partner/Channel-Partner node down the tree, and allows you to assign
the device and enable it in one single step. The process to do so is as such:

1. Select the Devices menu and click Device Explorer.
2. Toallocate a Device, click Devices under the Partner or Channel-Partner Node.
3. Tick the device(s) you want to Deploy.
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EEEER A cveksech i« e - |
@ Home Device EXplorer oo sne st our devces -
@ Orgenzations

FP-GT8-BL~00000016  *conng | *cma | * frmeare Device Actions. ¥ 3
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_ ~ & Grosvenor Summery  Devieslnformation  Configurstons e (o0 Tmmsoctons  Notes Disgnosties ¢

) Configurations o
5 Apications . Last 30 days c a
i Firmwore ¥ [ Applcation Dev Description Service Name Action Type Created (Local)
» [ Cloud Development
[ Assets Seneduled Task was Deleted by Jos Greene ooty dpi . 192025, 6:25 M
b = Customer Intsgration Testing (Dsv} ° o o (it e SQ“
2, People v » » Demos ©  Scheduled Task was Added by Joe Greene = nasea Sep 19 2026, 625 PM
Firmware Dev e
I DeteDistribution P ©  Black Logo (Asset Link) was Deleted by Joe Greene: == Oeiied Sep 18 2026, Z58PM
= Grosvenor Office (o=
it system - Confiueations ©  Biack Loge (Asset Link) wias Added by Joe Greens = rassa Sep 18 2026, ZEEPM
Al Assistant G ¥ 2 Devices
b e danusCd
~ '+ Purback Room.
) Configurations
v [ Davices

- FP-GTID-2A-0201045815
- FP-GTID-24-0201045631

W FP-GT42-0101044052

b [ GTCLOCKS

» ) Hardware Dev

[ |
4. Click on Deploy This should bring up a new window.

[ ] ° [}
Pick target Select devices Complete deployment
Search for a target organisation or node Devices selected: 0
Search Nodes Found

Type in search term to find the node you want to move
your devices to:

a

* Find the target you want to move your devices to.
* You can select any node in the tree.
= ‘You are moving devices from the Weyland Inc.

node.

Next

5. Type in the name of the node that you would like to deploy to & then click on the Node’s name.

gtclocks.com GT C LOC I(S osvenor Technol
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° L
Pick target Select devices Complete deployment

Search for a target organisation or node Devices selected: 0

Search Nodes Found
Type in search term to find the node you want to move v Weyland Inc.

our devices to:

v fyZorg
[ south ‘ Q v e UK
« South

a

= Find the target you want to move your devices to.
* You can select any node in the tree.
* You are moving devices from the Weyland Inc.

node.

Next

6. Click Next.

7. Select devices to be transferred, by setting your list on the right under “Devices to be transferred”.
Devices can be moved between the lists by ticking them and then clicking “>” to add them, or “<” to
remove them.

L] [ ] L]
Pick target Select devices Complete deployment
South Devices selected: 0
Available devices 1Device Devices to be transferred 0 Devices

Search for a device Search for a device

FP-GT8-99990001

No devices

8. Click Next.
9. Confirm that the device list is correct.

10. Tick “Assign devices when moving” & “Enable devices when moving” if you would like the device
assigned/enabled.

gtclocks.com GT C LOC I(S ©Grosvenor Technology LLC
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L[] L[] [ ]

Pick target Select devices Complete deployment
South Devices selected: 1

Devices to be transferred from Weyland Inc. to South:

v 1Device to be transferred from Weyland Inc. to South

FP-GT8~99990001

» Advanced Options

Assign devices when moving Enable devices when moving

Previous Complete the Transfer

11. Click Complete the Transfer.

Assigning/Moving Company Devices
In GTConnect you can either move or assign devices, both fulfilling similar functions: Moving, which

lets you relocate a device beneath a company but not out of a companys node structure. Assigning it
can only be done down the tree but it also sets the device state to Assigned.

To move/assign a Company’s devices to or between structural nodes, do the following:

Select the Devices menu and click Device Explorer.
Use the hierarchy and select Devices under the required Company or Structural node.
Select the check box(es) next to the device(s) you want to Assign/Move. You can use the State column
filter to sort devices, so that only unallocated/unassigned devices are displayed.
4. Forinformation, the name of the device(s) is displayed.

GT connect [EOEEg 2 QuickSearch Cii K me-
@ Home Device Explorer conrgue s setup your devices
@ Organizations v
Zorg Devices
o De -
Tablet Invite
_ T -
© Configurations N i
o T
i ppicatons v O oeviess
{C} Firmware > Fl Core Device State Enabled Online State
v [ Weytand Inc.
_ FP-GT8~99990001
B Aotz . § [=] =) EE ”
) Configurations .
R, People v * ) Devices
- Joe Android Tab
Enabied *contg [ %0 & s
- st D s aopow 222845052 (=== 5] (o
# DataDistribution
2 Configurations
b & ¥ b Devices
v 2oy
@ Configurations
W FP-GTB~99990001
© Joe Android Tab
RS
2 records

5. Inthe location list box, select the name of the Company or Structural node where the device is to be
allocated. You can also select multiple devices at this screen

gtclocks.com GT C LOC I(S ©Grosvenor Technology LLC
+1 800 989 5197 All Rights Reserved
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Pick a location in the tree where you want to assign the devices

| F ease select

v Zorg
v UK

X Close v Submit

6. Click Submit to commit your selection or click Close to abandon the allocation.

Unassigning/Decommissioning Devices

Devices can either be Unassigned, which moves the device to the Company node, and sets the state
to “Unassigned”; or they can be Decommissioned which sends the device back to the organisational
unit above that assigned it to the company (If the user is defined on a company and the device was
allocated via a Channel-Partner node, it should return to the Channel-Partner node; if the user is
defined on a Channel-Partner node and the device was allocated via a Channel-Partner node, it
should return to the Channel-Partner node; if the user is defined on the Partner node, then the
device should return to the Partner node), and then sets the state to “Unassigned”

If any devices need to be unallocated/Decommissioned at Company or Structural node level, do the
following:

1. Select the Devices menu and click Device Explorer.
Use the hierarchy and select Devices under the required Company or Structural node.
3.  You can use the State column filter to sort devices, so that only unallocated/unassigned devices are

'GTCONNECT EEEER < QuickSearch v K Mm.
@ Home Device Explorer configue and setup your devices
@ Organizations
South Devices
o) Lonnguratons © ¥
-
Device % State Enabled Online State
55 Applications » 5 Core
FP-GT8-99990001
~ & Weylandinc. [=} Assignea Disabiea o
@ Firmware o
5 Configurations
) Assets w [ Devices
v frtest
8 People e
) Configurations
H DataDistribution v b ) Devices
Bl System © v Mo
%) Configurations
v () Devices.
B Joe Andraid Tab
- UK
) Configurations
» ) Devices
v« South
(©) Configurations.
L e s

4. Select the check box(es) next to the device(s) you want to unassign/decommission and click Unassign or
Decommission.
5. Click Yes on the confirmation to unassign or decommission the device or No to abandon the action.

gtelocks.com GT C LOC l(S ©Grosvenor Technology LLC
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Note: When decommissioning devices, it will clear values in additional fields. This is done to ensure a
clean state before redeployment

Reallocating Devices Between Channel-Partners
There may be occasions where a device needs to be moved to a different Company within the

Organisation. In this case you must Decommission the device and then deploy the device to the new
company.

If a device needs to move to an alternative location within the Organisation, you can move it as was

explained in the “Assigning/Moving Company devices” section. Examples of the various possible
movements are shown here.

Device Replacement Wizard

Additionally, if a device needs to be replaced, such as in the case of an RMA you can use the
“Replace” button to

GTeomecr aomm o e [
@ Home Device Explorer configure and setup your devices
@ Organisations v
Zorg Devices
G Devices A
Device Tablet Invite
T o =
(%) Configurations
) v < % Move @ Assign © Unassign 25 Replace 2% Decommission
24 Applications. v ) Devices
{&} Firmware » [ Core - Device State Enabled Online State
v [ Weyland Inc.
. FP-GT8-99990001 I I
5 Assets ) [ =] (Aseigned (Enavied o Contig || @D e 2
(®) Configurations Gre hesaned. (Sasbied
= v [ Devices :
oh Beople i = Joe Android Tab -
P (-1 »Ar:molmzzzumsz ((Assigned | Enabied * Contig | ®Dan 8 o
est aback i
38 DataDistribution v
v tzorg
fit System 2  Configurations
W FP-GTB-99990001

& Joe Android Tab

» o UK

2 records

e Disable current device

e Copy configurations & additional fields
e  Copy the clock group

o  Deploy the new device

e  Mark the existing device as “old”

On the following Wizard you can provide a replacement device within the same family, then click
“Replace” to confirm the action

gtclocks.com GT C LOC I(S ©Grosvenor Technology LLC
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Family: GT Clock

Replacement device (unassigned, GT Clock family)

P-GMNO-2A-0201046916
T 10-2 - FP-GT10-2A~0201046%1&

Onily unassigned GT Clock family devices held in a Partner or Channel Partner device pool you can see are
listed. The replacement can be a differant type within the same family. Devices in company pools, or already
aszigned to a location, must be maved to a Partner or Channel Partner pool first. Devicas that have already

been raplaced (namead “(old)”) are not listad.

o This will replace the current device

The replacement will be deployed into the samea location as the current devica and baft disabled.
The current device's configuration and additional fields will be copied to the replacement. The
current device will then be decommissioned, this cannot be undone.

% Close + Replace

b

Managing Applications & Firmware
Note: if you are unable to see or use this functionality, it is because you don’t have the relevant
permission.

The Applications page allow you to upload Applications and view firmware versions. It is possible for
you to upload multiple versions of an App: such as EasyClock. In previous versions of GTConnect it
was possible to upload firmware, however this is now controlled by a central firmware store.

'GTCONNECT EEEER < QuickSearch v K mm.
@ Home Application Explorer oo rackace:
@ Organizations
S Application Package Store  Upload
[} -
== ...
Versi
relans. Package Information
T Firmware
T EasyClock WS
B Assots 2130 Mame B o7 EasyClock Supported Devicas. n om croma  swis
Publisher Grosvenor Technology Lt~ Version 2130
8 People e
Min Fiemware Version | - Max Ficrnware Version
B DataDistribution v
Package Type [APPicanon | Package Size 18323M8
" -
L SR Package state
© Modified Jan 13, 2026 - GIC-Agent
© Delete

To view details for either an Application Package or Firmware Package, click the relevant tab. To view
details about a specific Package:

Under Application Packages or Firmware Packages, select the required item, next select the
required version. The Packages Information section automatically updates to reflect your selection.
Note: the details are automatically included within the download.

gtclocks.com GT C LOC I<S ©Grosvenor Technology LLC
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Uploading Applications

In order to upload an Application, you need a Zip file. To upload the file either drag- and-drop it onto
the designated area on the Upload tab of the correct page or click the designated area and navigate to
the file’s location.

To upload an Application, do the following:

1. Select the Devices menu and click Applications.
2. Onthe Applications page, Click the Upload tab.

'GTCONNECT TR @ OuickSearch vl K JoeGrcﬂ\e.

@ Home Application Explorer e paccages

@ Organizations v
Apglication Package Store Upload

L4 Device Explorer

Uplaad
After. il
@ Firmware
(£ Assets E
2 People o Click or drag file to this area to upload

Supports single upload only.

# DataDistribution

Ht System -

3. Either click the dedicated upload area, so that you can navigate to the location of the Application or
Firmware or drag-and-drop the Application zip file to dedicated upload area.

4. When the zip file has been uploaded it is then processed and checked. When successful, the Application
is displayed on the relevant tab. For example:

'GTCONNECT RS @ OuickSearch vl K JozGrEﬂ\E.

@ Home Application Explorer o sacioe:

_ T EasyClack oy

Package Information

T EasyClock WS
@ " ¥ 2130 Neme B o7 EasyCioex Supported Devices &m G Groma | SMTSS
Publisher Grosvenor Technology Ltd Version 2130
2, People v
Min Firmware Version - Max Firmware Version
¥ DataDistribution
Package Type APPLICATION Package Size 18323 M8
stem -
Lif &5 Package state
© Modified Jan 13, 2026 - GTC-Agent
O Delete
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Managing Assets
Note: if you are unable to see or use this functionality, it is because you don’t have the relevant
permission.

The Asset Explorer is a repository where you can upload files, such as graphics and policies. When an
Asset has been uploaded, it is displayed on the Device Explorer page, where it can be selected and
then pushed to every device for the specified Channel-Partner, Company or Structural node.

Using the Asset Explorer page

The Asset Explorer page is a repository for graphics and files. When you select an Asset, the Assets
tab updates to display relevant information about the file: for example, which devices are supported
and the Asset’s status.

Assets can be stored at any level within the device tree. All child nodes of a node where an asset is
uploaded will inherit access to that asset, including their own descendants.

To display the Asset Explorer page, select the Devices menu and click Assets.

'GTCONNECT EEEEER | o uicksearcn < mm.
@ Home Asset Explorer vareoo st
@ Organizations
& Acme Inc
Ld Device Explorer
£ Core
Applications £ Weyland Inc.
O Firmware o test
= T
v » UK
2, People - « South Fl channel p:
B DataDistribution
#r System o

Uploading Assets
To upload an Asset, do the following:

1. Select the Devices menu and click Assets.
2. Onthe Asset Explorer page, click the Upload tab.

gtclocks.com GT C LOC I<S ©Grosvenor Technology LLC
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+ Asset Name:
Device Family:  GT Clock
# File Type:  Elatec Configuration

Upload:

=

Click or drag file to this area to upload

Supports single upload only.

3. Enter the following information:

Asset Name. Enter the name of the Asset you want to upload.
Device Family. Use the list box to select the device series type: for example GT.

o File Type. Use the list box to select how/where the Asset is to be used: for example, Idle Image
Background.

o Upload. Either click the upload area and navigate to the Asset’s location or drag- and-drop the
Asset file into the dedicated upload area.

4. When the Asset has been successfully uploaded, the asset tab will be shown again
GTconnecT & Queksomen <1« e - |

@ Home Asset Explorer varoge pecets

@ Organizations -

v & fcme inc

ST e
i Applications v [ Weylandinc AssetName © Device Family File Type
& Firmware  test © GTlogo wmeres o) (Grimemegs gt PR
~ #hZog
_ v e UK © Gl Tabletlogo  kieried o) ([ Batec Configerasion | PR |
2, People - « south
© GTTabletNewlogo s =9 [[Te Bor gt | s o
H DataDistribution v
0 S . © rewgttabletlogo  iheied AR | = PR

©  New image Background ) [EC

To send an Asset to a device, use the Assets tab on the Device Summary page. For more information,
see “To Send Assets To a Device” on page 41.

Managing Configurations

This section discusses how to create configurations at an organisational level, which can then be
deployed to any device within the device tree under this node. On page 39 it was discussed how to
create a configuration for an individual device.

gtclocks.com GT C LOC I<S ©Grosvenor Technology LLC
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In this case, configurations refer to any modifications you make to a device, which includes any
graphics/logos and any policies, and so on which then get uploaded onto a device. You can create,
modify and delete configuration items, as required. For more information, see:

“Configurations” on page 56.

“Adding Configurations” on page 56.
“Modifying Configurations” on page 60.
“Deleting Configurations” on page 61.

Configurations refers to a collection of multiple elements, which can include:

Configurations. Specify standards and what needs to be configured: for example, updating Firmware,
table data, and so on. For more information, see “Adding Configurations” on page.56

Assets. This allows you to customise the device, using graphics and policy files. For more information, see
“Adding Assets” on page 59.

Packages. This refers to the Applications and Firmware which are used on devices. For more information,
see “Adding Packages” on page 59.

To add Configurations, do the following:

1. Select the Devices menu and click Device Explorer.
Use the hierarchy and select Configurations under the required Channel-Partner/ Company or Structural
node. If Configuration isn’t displayed under the required node, select the node, using the Organisation
hierarchy, and on the Core Summary section, click Add Configuration.
3. Click Add.
. |
Add Configuration to Zorg »
* Description :
Device Family :
* Type:
Target Device Types:
Data: PLAIN TEXT
[y |
4. Enter the following information:

o Description. Enter the name of the configuration type to make it easily identifiable: for
example, Standard Buttons.

o Device Type. Use the list box to select which category of device the configuration is intended for:
for example, GT Clock.
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o Type. Use the list box to determine the configuration: for example, whether it is a button
customisation, update request or table data.
o Target Device Types: Which specific clocks (if supported by device family) within the device
family can receive the configuration element.
o Data. In the box, enter the configuration detail.
5. Click Submit to commit the configuration details. A sequential number is displayed by the tab name to
denote there is X many items available. Alternatively, click Close to abandon the configuration update.
Adding Configurations — Toggle View
With some types of configuration (such as GT Configuration) you can set individual values if the
configuration, which may be more user friendly. You can switch between this view and XML by
clicking “toggle view”. These act as a wrapper to the XML, so you can toggle the view between will
convert between this view and the standard XML.

To use this type of configuration:

e To edit a line click on the edit button ﬁ, then change the path, property name or value and then click
either the tick ¥ or cross

e Todelete a line press the delete button (0]

* Description:  Config L]
Device Family:  GT Clock
*Type: GT Configuration ]

Target Device Types:  GT10-2 x

Mo selection means all applicable device types.

Data o XML GT Configuratian
*i Toaghe View + Add
Path Property Name Value

configuration configuration 2

X Cancel ~ Submit

Adding Assets
Assets allow you to customise the appearance of devices using graphics and logos: for example.

1. Select the Devices menu and click Device Explorer.

Use the hierarchy and select Configurations under the required Channel-Partner/ Company or Structural
node.

3. Onthe Device Explorer page, click the Assets tab.

gtelocks.com GT C LOC l(S ©Grosvenor Technology LLC
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GTconnecT A Queksamen <« e - |

® Home Device Explorer confoue and et your devices

@ Organizations. v
Search Zorg Configuration
Q) Devices o

Configuations (] oo ] Peckages  SendFies  Schedued

I o
(©) Configurations +

S Applications » L Devices
Assets © o
& Firmware b BCom - i -
. v [ Weytandinc © GTiomw [Grom mgergn ) == FRR-IN S
 Configurations
2\ People - » [ Devices
* s test

B DataDistribution v
%) Configurations
L &= - » ) Devices
v fyZog
R
b () Devices
- e
) Configurations
» ] Devices
v South

) Configurations

B ST
4. Click +.

1 recora

*Asset:[

GT Logo

GT Tablet logo

> Cancel +  Submit
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5. Select the required Asset. Note: if the Asset you require is not available for selection, it is because it hasn’t
been uploaded. For more information, see “Managing Assets” on page 54.

* Asset: | GT Logo - | |

Asset Information

Asset Name GT Logo
Asset State
GT Idle
File Type Image File Size JEKB
Right
Dastination idielmage
Device Farmily GT
MNarme Right.png
Supported
Format PNG . GTB GTID GTmk2 SMTSTS
Davices
Created: Cict 2, 2025, 5:20 PM [GTC-Agent)
Modified: Oct 2, 2025, 5:20 PM (GTC-Agent)
(3 eA35040b-6030-4392-100N-08deMcl SIH 1T

* Cancel ~ Submit

Details for the selected Asset are displayed.
6. Click Submit to commit the Asset or click Close to abandon uploading the Asset to the device.

When new Configuration elements have been submitted, a sequential number is displayed by the tab
name to denote there is X many items available.

Adding Packages

Packages refers to the Applications and Firmware on a device. If the Package you require is not
displayed it is because it hasn’t been set up. For more information, see “Managing Applications” on
page 52.

To add Packages, do the following:

1. Select the Devices menu and click Device Explorer.
Use the hierarchy and select Configurations under the required Partner, Channel-Partner, Company or
Structural node.

3. Onthe Device Explorer page, click the Packages tab.
Click Add.

gtclocks.com GT C LOC I<S ©Grosvenor Technology LLC
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Device Family:  GT Clock
Device Type: GT10-2

+ Package: v @

GT10-2 Firmware (3.1.0)
GT EasyClock (213.0) it
A o

5. Enter the following information:

o Device Family. In the list box, select the device range: for example, GT Clock.
o Device Type. In the list box, select the device model.
o Package. In the list box, select the required application or Firmware, and version. The Add
Package dialog box updates to display a Package Information area.
6. Click Submit to commit the package or click Close to abandon the creation of the package.

A pop-up then displays confirmation that the package has been added and a sequential number is
displayed by the tab name to denote there is X many items available.

Modifying Configurations

Note: it is only possible to modify Configurations. It is not possible to modify Asset elements or
Package elements. If modifications are required, they must be removed and re-added using either
the Applications menu or the Assets menu.

You can modify the Configuration elements which have been allocated to an Organisation, using the
Device Explorer page.

‘GTCONNECT EEEEEY) | Q QuickSearch v« mm.
© Home Device Explorer configure and setup your devices
@ Organizations
5 Zorg Configuration
= Devices -
Confiquraions [§)  Asets [i]  Packages  SendFies  Scheduied
_ T —
) Configurations +
i Applications b ) Devicas
Configurations © Type Targets
& Firmware » El Core
v i Weyland GT Butt
B st o " o G uman Dafriton [(Ausppeatis R
® Confiqurati clock
&\ Pecple - » [ Devices
v fytest
B DataDistribution v
%) Configurations
i &= M » = Devicas
~ f Zorg
b () Devices
- e UK
@) Configurations
» ) Devices
v ® South
(%) Configurations.
* recora
. » LI Devices
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To modify a Configuration, do the following:

Select the Devices menu and click Device Explorer.
2. Use the hierarchy and select Configurations under the required Channel-Partner/ Company or Structural
node.
3. Onthe Device Explorer page, the Configurations tab is automatically displayed.
Under Configurations, either click the element you want to modify or in the row, click
Z Update.

Edit Configuration b'e

Description:  GT Buttons

Device Family :

Type:

Target Device Types:

Data: XML

1 <?xml version="1.8" encoding="UTF-8"7>
<root></root>

—

6. Make the required modifications.
7. Click Submit to commit the modification(s) or click Close to abandon the modifications and close the Edit
Configuration dialog box.

To modify a Configuration, do the following:

Select the Devices menu and click Device Explorer.

2. Use the hierarchy and select Configurations under the required Channel-Partner/ Company or Structural
node.

3. Onthe Device Explorer page, the Configurations tab is automatically displayed.

4. Toremove a Configuration element, under Configurations, click ﬁ Delete.
5. Onthe confirmation dialog box, click Yes to commit the deletion or click No to abandon the deletion.

When Configuration elements have been set up it is then possible to push the data to the selected
Organisation. To push all Configuration elements simultaneously, use the Send Files tab on the Device
Explorer page. Alternatively, to push individual elements, use either the Configurations tab or Assets
tab.

Note: in order for data to be pushed to a device, the device’s state must be Assigned, set to
Enabled and be Online. This is done on the Device Summary page: for more information, see
“Using the Device Explorer Page” on page 32.
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Pushing All Configuration Elements to Devices
To push all files to devices, do the following:

1. Select the Devices menu and click Device Explorer.

2. Use the hierarchy and select Configurations under the required Channel-Partner/ Company or Structural
node.

3. On the Device Explorer page, click the Send Files tab.

‘GTconnecT TR | & Oucksemcn ok Mm.
@ Home Device Explorer configue and setup your devices
@ Organizations v
Zorg Configuration
Configurations [§)  Assets [  Packages ool Schedued
[ [ o
() Configurations
. Seiect what tosend Aemelne © [2) Finger Consent 1 Fnaw Consar
i Applications b Devices
) Select all types Basic Connection Details (IT) /1 Cort
& Firmware » H Core Basic Connection Dotails (GT) 51 Coriiausaion
v [ Weyland inc.
B Assets Apglications Weyland Inc. O 1T Buttons file 17 usion
© Configurations
Assets GT4 Buttons File
o
2 People - » [ Devices Configurations
- et Zorg 0 [0 GTlogo ©
B’ DataDistribution Frmerare GTButtons =
) Configurations
" -
L SR ¥ Devices D Please sslect whether you want 1o
+ &zog send some or alassets and fles to
S e
b () Devices
v e UK
(€) Configurations
» [l Devices
v = South
) Configurations ScheduleSending  Send Selected
. b 1 Devices

4. You can then specify what is pushed to the Organisation’s devices:

o Toviewallthe Configuration elements to the selected Organisation, select the Send All check
box. A summary of all the elements is displayed. Under the Organisation’s name, select the
check box(es) for each Configuration element you want to push to the devices.

o Toview a sub-set of the Configuration elements, select the check box for each element: for
example, Assets and Firmware. All the Organisation’s elements which have been set-up for the
selection are displayed. Under the Organisation’s name, select the check box(es) for each
Configuration element you want to push to devices.

5. Click Send All to push all Configuration elements to the selected Organisation(s). Alternatively, select the
check box(es) for each Organisation you want to push the Configuration elements to and then click Send
Selected to only push the elements which have the check box(es) selected to the selected
Organisation(s).

A pop-up is then displayed when the devices’ Configuration elements have been synchronised.
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Pushing Individual Configuration Elements or Assets to Devices
If a Configuration element or Asset element needs to be pushed to devices, do the following:

1. Select the Devices menu and click Device Explorer.
2. Use the hierarchy and select Configurations under the required Channel-Partner/ Company or Structural
node.

3. Onthe Device Explorer page, Click Send Now, either the Configurations tab or the Assets tab.

‘GTconnecT [[ECEEg) Q QuickSearch Cii K Jmm.
© Home Device Explorer cooue ens et you devices
@ Organizaions v
5 Zorg Configuration
= Device: -
Configurations . Assets ' Packages Send Files Scheduled
[ [
(2 Configurations +
e Applications b () Devices 0 Are you sure you want to send this asset?
Assets jets. No
& Firmware » i Core aets Type Targ: [ ves |
B suse v B weyandin © Gl =0 =D S
(&) Configurations

8, People ~ > [ Devices

B Data Distribution ¥ et
%) Configurations
- System “ » 2 Devices
v fxZorg
C]] om0
» ) Devices
v WK
) Configurations
» ) Devices

v = South

(%) Configurations

. b L Davicas

4. To synchronise the element on the devices, click Yes to send the element to the devices or click No to

1 recora

abandon the process.
Scheduling sends of files

Just like with an individual clock, individual configuration elements, assets and packages can be sent
from the Configurations screen via a schedule. This is done from the Send Files Screen

1. Select the types to send
2. Select the individual items you would like to send
3. Click on “Schedule Sending”

GTeomecr .
i) Home Device Explorer <o oo vos doicn
@ Omganzations
Zorg Configuration
Configurations [} sssets ] Packages Schaculed
I
Corfigurations
. Select what 1o send Acmaine © | Fingor Consert O oo Coe
o ' Bl Connection Detels (M)
. = Seloct sl types ion
E Faemware * BCow [ Basc Connection Detais (GT)
= [ Warsnd ine.
E Assets Apphcatons Weyland Ine. O T Butherrs file 1 B Daietion
) Configuuations
Ausers B GaBusonsFle Th
B Pecple - » L Devices
- test ¢ Zorg O | GTBuftors G B Setcr
B Dot Diswibution « ) Frrware
Cordiguations.
b - ¥ ) Devices D Mease sscr whes you want 15
- & Iy or o8 sty e s 89
b I Devices.
v ek
Confgurations
b () Devices.
w » South
| Configaanion Schedie Serdag Serd Selected
. ¥ Demiees

4. Set the time that these items should be sent
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When to send (local time):

| 16/0ct/2026 18:03 = |

LCREY Oct 2026 - 18:03
© s -EEE

Ib::'v_-r_iu,l-;-

S5u Mo Tu We Th Fr  Sa

5. Select “Schedule”

The schedules can be viewed from the “Scheduled” tab

Setting up a Device
When a device has been allocated to a node it can be modified: for example, you can change a logo,
Applications, and so on. To do this:

1. Select the Devices menu and then click Device Explorer.
2. Inthe Organisation hierarchy, under the required node (Channel-Partner/Company), select Devices.

'GTCONNECT EEEER < OuickSearch v K JneGrl:ﬂ\e.
@ Home Device Explorer coroue ano sen you devices
@ Organizations v
Zorg Devices
& Devices -
v & ncme inc Device Tablet invite (8
_ @ Configurations
. T Mowe @ Assign © Unassign E3 Replac £ Decommission
5 Applications b L Devices
» E Core
) = Device : State Enabled ©nline State
v [ Weyland Inc.
; y FP-GT8-99990001
(&) Assets (& Configurations [=] [(unassignea ) Disaled 2
v [ Devices
2, reople v
A Joe Android Tab
- ® Canfi ® Dt s
st L p—— b)(com
B DataDistibution  ~ © Configurations
Wt Systom o » - Devices
v & Zog
© Configurations
W ER-GTE-95590001
© Joe Android Tab
v e UK
) Configurations
v [ Devices
& ANDROID-0899409626 2 records

3. The Overview page displays all the devices which have been allocated.
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4. Locate the required device, either by using the Search box, or using the navigation tools.

5. Either click ra Update, or double-click the required device. The Device view page is shown.
GTeomecr . |

[EEEEg) Q QuickSearch Cil K
@ Home Device Explorer configue sns setup your devices
@ Organizations v

FP-GT8~99990001

Searcl Device Actions » &
@ Devices ~

v & ncmeinc

Summary [ i Logs i Notes Diagnosties &
() Configurations
o o b [ Devices
85 Apphcations Peaple On Device: Clockgroups o Fitar Tsgs
b 5 Core - ®
& Fimwere b HE v o
= [ Weyland nc.
& Assets © Configurations Transaction Volume Last7 days
= [ Devices
2, Pecple v
v iy test
B DataDistribution ® Configurations
it System v e No data
v f Zorg
@ Configurations
v () Devices.
& Joe Android Tab
v .Uk
v @ Detailed information
() Configurations.
v ) Devices Serial Number FP-GT8-99990001 © Part Number FP-GIB-99990001 B Fanmily =
 ANDROID-0E99409626 Type e Subscription | [Hetn ] N

6. On the Device Information tab, set the status of the device to Enabled, to allow modifications to be
made. If not set to Enabled, the device is unable to receive any updates.
7. Enter any additional information, as required.

Q Quicksearch v K mm.
® Home Device Explorer confoue andsetup your dovices
@ Organizations. v
FP-GTB8~29990001 Device Actions ¥ a
& Devices ~

~ @ ncmeinc

Summary  Devicelnformation  Configurations  Logs  Tramsactions  Notes Diagnostics
() Configurations [
5i Applications » G Devices
> Bl Core “Name  FP-GT8-99990001
& Fim Enabled (_JU) Firmware Connection Enabled
Weyland Inc
v a ® Conrig | [® Data | [ Femwors
(B Assets (©) Configurations
* [ Devices
2 People - N
~ Additionai Fields
~ iy test
B DataDistribution v © Configurations
Credential Fitering »
W System . » () Devices
v & 2org
Billing »
%) Configurations
I .. .
W FP-GTE-99990001
& Joe Android Tab
- .Uk
© Configurstions
v L Devices
© Maodified Oct 16, 2026 - Mr Joe Greana X Cancel ' Submit
© ANDROID-0899409426

[ |
8. Click the Configurations tab.
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GTconnecT A Queksamen <« e - |

® Home Device Explorer confoue and et your devices

@ Organizations. v
Search FP-GT8~99990001 Device Actions ¥ a
Q) Devices o

~ @ ncmeinc

Summary Device Information Configurations logs  Transactions Notes Diagnostics &
) Configurations
%t Asglications » L Devices Configurations » Configurations
» ElCore + Se
{F Firmware
v [l Weytand Inc.
[E) Assets (©) Configurations Assats
= [ Devices
2 People - FPackages B
v test Mo configurations found,
B DetaDistioution v (%) Configurations Send Files.
W System - b ) Devicas
Scheduiea
v & 2org
) Configurations [
W EP-GTE-99990001
8 Joe Androia Tan
- .Uk
(©) Configurations.
~ ) Devices
© ANDROID-0899409426

9. Click ‘4’ to create Configurations for the device. For more information, see Adding Configurations on page
56.

+ Description: | Config o
Device Type: | GT Clock v
* Type:  GT Configuration ]
Data: @ XML GT Configuration

*. Toggle View + Add
Path Property Name Value

configuration configuration & W

® Cancel + Submit

10. Click the Assets
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GTconnecT & Queksemcn <o« e s |

@ Home Device Explorer cotoue cns cetn you devices

@ Organizations. v
FP-GT8-99990001 evkeactors * @
) Devices -

~ @ ncmeinc

Summary  Devicelnformation  Conficurstons  Llogs  Tramsactions  Notes Diagnostics
() Configurations
i Applications » . Devices Configurations  Assets
B Firwere s e Configurations + -
v [ Weyland Inc.
[E) Assets (©) Configurations
~ L Devices
R People e Packages
T et Mo assets found.
B DataDistribution v % Confiqurations P
#1 System v » () Devices
Scheduled
v & 2org
) Configurations ety
W EP-GTE-99990001
& Joe Android Tab
- .Uk
) Configurstions.
~ ) Devices
© ANDROID-0899409426

11. Click Add.

* Asset: | GTLogo v

GT Logo

Asset Informatiol  GT Tabletlogo

Asset Name GT Logo
Asset State
GT Idle
File Type Image File Size: -
Right
Destination idlelmageR
B o Device Family GT
Name ight.png
Supported
Format PNG GT8  GTI0  GTOmk2  SMTS7S
Devices
Created: Ot 2, 2025, 5:20 PM (GTC-Agent)
Modified: Oct 2. 2025, 5:20 PM (GTC-Agent)
Dz e4635d40b-603b-4392-10F-08de01IcfSi9f D

¥ Cancel «  Submit

> |

12. Inthe Asset list box, select the required Asset and then click Submit to commit the selection. For more
information, see “Managing Assets” on page 54.
13. Click the Packages tab, to manage the Applications which are on the device.
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& cuessemen

e s |

® Home Device Explorer confoue andsetup your dovices

@ Organizations. v

FP-GT8-99990001 evkeactors * @
) Devices ~
~ @ rcmeinc
Summary  Devicelnformation  Conficurstons  Llogs  Tramsactions  Notes Diagnostics
() Configurations
2 Applications. » L) Devices Configurations b Packages
) i Configurations +
v [ Weyland Inc.
[E) Assets (©) Configurations Assats.
~ L Devices
2 People - Fackages
~ iy test
B DataDistribution ¥ © Configurations. O
# System v » () Devices
Scheduled
v & 2org
() Configurations e History
W FP-GTE-99990001
& Joe Android Tab
- .Uk
© Configurstions
~ ) Devices
© ANDROID-0899409426

[ |
14. To add a Package, click Add. For more information, see “Packages ” on page 41 and “Managing
Applications” on page 52.
15. Click the Send Files tab to specify what Application, Assets, Configurations, Consents and/or Firmware is
sent to the device.

@ Home Device Explorer confioue s setup you devices

FP-GT8~99990001 *comiy i

v @ Acmeinc

Summary  Devicelnformation oot logs  Transactions  Notes Disgnostics @
) Configurations —
2 Appications » ) Devices Configurations + Send Files
» £ Core
@ Fimwere [ i Select what to send Acmelnc ©  BasicConnection Details (GT) ¢
v £l Weylandinc. Finger Consent &
8 & Rasts @ Selectalltypes e . B
v [ Devices Zorg O GTButtons ©
2\ People v o Packages Applications GTlogo ¢
v & tes
5 Coo Assets
B DataDistribution 5 Configurations Send Files
Configurations
» 12 Devi
H System v Do Firmware
v 2o b
9 Configuations Queue Hitory © Plesse select whether youwant
v ) Devices 10 50nd some or ol assets and
fils to your devices.
& Joe Android Tab
v e UK
Configurations

v [l Devices

© ANDROID-0899409626

]
16. Click Select All to view all the available options to send to the device: alternatively, select the check
box(es) for each item type. On the tab, either click Send All to send all the available options to the device or
select the check box(es) for the required option(s) and then click Send Selected, or Schedule
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This Chapter describes the functionality available from the People menu. It includes:

e  “Using the People ” on page 69.
e  “Managing Clock Groups” on page 70.
e “Managing Employee Accounts” on page 74.

When you select the People menu, the People page is displayed. Due to Data Protection laws your
view of ‘People data’ is restricted. To view People for a specific Channel-Partner or Company, use the
list box and select the required Organisation. The page then refreshes to display the relevant People.

GT CONNECT TR | @ oversearch mmm
@ Home People Zorg
@ Organizations v
+ o
& Devices v

Name External ld Badge Code Modified on Created on
©  AvaMitchel 104 Apr 82026,9:43 PM Oct 15,2025, 5:07 PM PAR]
Companies

©  Ben Skowronek 5 Today at 620 PM Aug 112026, 730 PM PR
People

Cameron Leatherbarrow 2415 Now 18 2025, 1:38 PM Nov 18 2025, 1:35 PM PRE-]
Overrides

8080 Today at 5:21 PM Aug 112026, 7:31 PM FaR ]

Clack Groups

©  Ethan Miller 02 Apr 82026,9:43 PM Oct 15 2025, 509 PM 2
Core Data

©  Heath Miller 8383 Today at 522 PM Today at 522 PM ARl
Extended Data

ey ©  Isabella Foster 06 Apr 82026, 9:43 PM Oct 152025, 514 PM AR |

©  Jack Sawyer 13 Today at 524 PM Today at 524 PM FAR ]
B DataDistribution v

© JalenRamsey 555 Today at 523 PM Today at 523PM 4
Wl System -

333 Today at §:24 PM Today at 524 PM 2 &

© JoeGreene o080z Aug 112026, 7:33 PM Jun 19 2026, 9:31 AM PRE-]

@ Liam Robinson 03 Aot 82026, 9:43 PM Oct 15 2025. 509 PM 2 @

To filter the results to display employees who do not have consent agreements, select Show people
missing consent. The page then automatically refreshes to display the relevant employees.

By default, the following information for a person is displayed. To help locate a specific person:

e Name. The employee’s name.

e External Id. The employee’s number.

e Badge Code. The number the employee enters on the device to access a location.

e Roles. Displays any roles which have been assigned to the employee.

e Clock Groups. This is how people are distributed to a device, which is the same as the Advance
Distribution functionality in CustomExchange. The number denotes how many devices the employee is
enrolled on. For more information on how to assigned to a devices, see “Managing Clock Groups” on
page 70.

e Maodified on. Displays the date and time on which the last modifications to the employee’s details were
made.

e Created on. Displays the date and time the employee was created.

To review details for a person, click to expand the view. When you have finished, click to
minimise the view.

For information on how to manage employees, see ““Managing Clock Groups” on page 70.
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Managing Clock Groups
Clock Groups define which People are stored on a specific device. Usually, Clock Groups are created
as part of the import system and manage their membership.

Clock Groups can either be:

e  Manually created. Create, modify and delete your own Clock Groups and then assign the required
employees.

e  Automatically created. Clock Groups can be automatically created as part of the integration and maps
employees into the required groups.

In the event you want all employees to be on all devices, you only need to create one Clock Group.
Then assign all employees and all clocks to that group.

When all the required Clock Groups have been created you then need to assign devices to the Clock
Group, using the Devices in Clock Group tab.

For more information, see:

e  Creating Clock Groups on page 70

e Modifying Clock Groups on page 71

o Deleting Clock Groups on page 73
Note: Clock groups are often synchronised from a Partner’s platform and may overwrite changes made
in GTConnect when a regular integration runs.

Creating Clock Groups
To create a Clock Group, do the following:

1. Select the People menu and click Clock Groups.
2. Use the Clock Groups list box to select the required Channel-Partner/Company.

‘GT cONNECT. [T | Q GuikSemch i mm.

@ Home People 1wonage peopie Dota 1 company /| 2org

@ Organizations -

+ o

& Devices, -
Name © External id Badge Code Modified on Created on
~ © v Mitchel 104 Apr 82026, 9:43 PM 0ct 152025, 5:09 PM 2 &
Companies
_ ©  Ben Skowronek 5 Today at 20 PM Aug 112026, 730 PM 2 &
A Ovaric @  Cameron Leatherbarrow 2419 Now 18 2025, 1:38 PM Nov 18 2025, 135 PM 2 &
% es
©  Darmel Washington 8080 Today at 5:21 PM Aug 112026, 7:31PM PaE
@ Clock Groups
= ©  Ethan Miller 102 Apr 82026,9:43 PM Oct 16,2025, 5:09 Ph 2 &
E Core Data
= B ©  Heath Miler 8383 Today at 522 PM Today at 522 PM PER-]
7y ey ©  Isabella Foster 106 Apr 82026, 9:43FM Oct 152025, 54 PM PAR|
. ©  Jack Sawyer 3333 Today at 524 PM Today at 524 PM 2 &
syt - ©  JalenRamsey 555 Teday at 523 PM Today at 523 PM Z | &
em
©  Jaquan Brisker 3 Today at 6:24 PM Today at 524 PM 2 8
©  JoeGreene 0802 Aug 112026, 733 PM Jun 192026, 9:31 AM PR
&  Liam Robinson 103 Aor 8 2026,9:43 PM Oct 16 2025. 5:09 PM PRR
19 re
3. Click 4.
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+ Name:
+ External Id:

Tags:

X Cancel " Submit

4. Inthe Name box, enter a description for the Clock Group.

5. Inthe External Id box, enter a reference from the Partner’s system.
6.  Click Submit to commit the Clock Group. Alternatively, click Close to abandon the creation of the Clock
Group.

Modifying Clock Groups
When a Clock Group has been created you can then modify it and assign People and Devices to it. For
more information see:

o “Modifying a Clock Group’s Name, Tags and External Id” on page 71.
e  “Assigning People to a Clock Group” on page 72.
e  “Assigning Devices to a Clock Group” on page 72.

Modifying a Clock Group’s Name, Tags and External Id
To modify a Clock Group’s name and External Id, do the following:

1. Select the People menu and click Clock Groups.

2. Either double-click the Clock Group you want to modify or click z Update.

General Info People in Clock Group . Devices in Clock Group .

+ Name:  Main Clock Group

+ External Id: | 1
Tags:
Created: Oct 13,2026, 2257 PM (Mr Joe Greene)
Modified: Oct 13, 2025, 3:18 PM (Mr Joe Greene)
ID: bb56f5eb-fOce-4735-16f0-08de0861cse? O

X Cancel + Submit

3. Make the required modification(s) to the Group Clock’s name and/or External Id.
4. Click Submit to commit the modifications or click Close to abandon the modifications.
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Assigning People to a Clock Group
To assign employees to a Clock Group’s, do the following:

1. Select the People menu and click Clock Groups.

2. Either double-click the Clock Group you want to modify or click Z Update.
3. Click the People in Clock Group tab.

General Info People in Clock Group . Devices in Clock Group .
People |7 items Main Clock Group [ items
Name Name
Ethan Miller Ava Mitchell
102 104
>
Isabella Foster Cameron Leatherbarrow
106 2419
Liam Robinson < TJ Watt
103 90
Mason Reed Tom Dinham
107 7410
Mason Reed
108
7 records 4 records

4. From this screen you can tick the employees which you would like to add to the clock group. If you know
the name of the employee you want to add, start to enter their name in the Search box. The results will
automatically filter to match your entry. Alternatively, to add an employee to the Clock Group, select the
person’s name in the People column and then click the > right arrow: the employee’s name is then
moved to the selected Clock Group column.

5. Alternatively, to add all employees to the Clock Group, in the People column, select the check box next to
Name, to select all the names. Click > right arrow: the employees’ names are then moved to the selected
Clock Group column.

6. Toremove employees from the clock group enter the employee’s name in the Search box, or find the
user in the list on the right and click < left arrow. The employee’s name is moved back to the People
column.

7. Toremove all the employees from the Clock Group, in the selected Clock Group column, select the check
box next to “name” on the list on the right and click < left arrow: the employees’ names are then moved
to the People column.

8. Once you are happy with the changes click the “x” on the top right to close the window.

Assigning Devices to a Clock Group
To assign devices to a Clock Group’s, do the following:
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1. Select the People menu and click Clock Groups.

2. Either double-click the Clock Group you want to modify or click Z Update.

3. Click the Devices in Clock Group tab.

Edit Clock Group “
General Info People in Clock Group | 4 1
Devices | 1 item Main Clock Group | 1 item
Name Name
FP-GT8~99990001 ANDROID-0899409626
GT8 ANDROID

4. From this screen you can tick the devices which you would like to add to the clock group. If you know the
name of the device you want to add, start to enter its name in the Search box. The results will
automatically filter to match your entry. Alternatively, to add an employee to the Clock Group, select the
devices’ name in the Devices column and then click the > right arrow: the device name is then moved to
the selected Clock Group column.

5. Alternatively, to add all devices to the Clock Group, in the Devices column, select the check box next to
Name, to select all the names. Click > right arrow: the Devices’ names are then moved to the selected
Clock Group column.

6. Toremove devices from the clock group enter the employee’s name in the Search box, or find the device
in the list on the right and click < left arrow. The device’s name is moved back to the Devices column.

7. Toremove all the devices from the Clock Group, in the selected Clock Group column, select the check box
next to “name” on the list on the right and click < left arrow: the devices’ names are then moved to the
Devices column.

8. Once you are happy with the changes click the “x” on the top right to close the window

When you delete a Clock Group, using the method described here, it doesn’t remove the associated
devices: that must be completed by a System-User: for more information on how to remove devices,
see “Assigning Devices to a Clock Group” on page 72.

To delete a Clock Group, do the following:

1.

Select the People menu and click Clock Groups.

Either double-click the Clock Group you want to delete or click @ Delete.

On the confirmation dialog box, click Yes to continue with the deletion or click No to abandon the
deletion.
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Managing Employee Accounts

Itis a two-part process to create an employee account: first you enter the employee’s basic details and
then you need to modify the employee account to assign Credentials, Consent Agreements and Clock
Groups.

Note: employee’s data is usually synchronised from a Partner’s platform.

Creating Employee Accounts
To create an employee account, do the following:

1. Select the People menu and click People.

‘GT CONNECT EEEEER @ OuckSearch vl K me.

@ Home People 1w:nage pecpie Data | Company || Zorg

& Devices, =
@ p Name © External Id Badge Code Modified on Created on
8 oot c
© AvaMitchell 04 Apr 82026, 9:43 PM 0ct 152025, 5:09 PM ran-]
i Companies
_ ©  Bon Skowronek 5 Today at 520 M Aug 112026, 730 Phd 2|8
@ Cameron Leatherbarrow 2419 Now 18 2025, 1:36 PM Now 18 2026, :35 PM ran |
% Overrides
® o ©  Darmel Washington 8080 Today at 5:21 PM Aug 112026, 7:31 PM P
8 CoreData @ Ethan Miller 102 Apr 82026,9:43 PM Oct 15 2025, 5:09 PM 2 | &
£ ExtendedData @  Heath Miller 8383 Today at 5:22 PM Today at 522 PM AN |
& setings ©  Isabella Foster 106 Apr 82026, 9:43 PM Oct 15 2025, 514 PM PR |
o e © ©  Jack Sawyer 3333 Today ot 5:24 PM Today at 524 PM FAR ]
Ut System " ©  JalenRamsey 585 Today at 5:23PM Today at 523PM 2|8
©  Jaquan Brisker 333 Today at 5:24 PM Today at 5:24 PM 2 | &
© JoeGreene 0802 Aug 112026, 7:33PM Jun 19 2026, 9:31 AM PRE ]
@  Liam Robinson 103 Aor 82026.9:43 PM Oct 15 2025. 5:09 PM 2 @
19 records
2. Inthe Company list box, select the Channel-Partner or Company you want to assign to the employee.
3. Click Add.
* First Name : - * Last Name -
* External Id: Erviail -
Telephone: Roles:
Warify By : Language :

Extra Information

Badge Code: Key Pad: =
Pin Code: - [
Job Codes: w
Cradential Tags: W
X Cancel +  Submit

4. The following information can be entered (not all is mandatory):

o  First Name. Enter the employee’s first name.
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Last Name. Enter the employee’s family name.

External Id. This ID is from the Partner’s system, usually supplied via the import.
Email. Contact detail for employee

Telephone. Contact detail for employee

o O O O O

Roles. Enter the employees roles, which can include ‘supervisor’ or any other roles to be used
by the application.
Verify By. This is used by the clocks for how a Person can verify their identity on the device.

O

Language. Enter the employee’s language: that is, the language the device communication
should be displayed in.
o Job Codes. Note: Job Codes can only be entered when the employee record has been created
and then modified: for more information, see Modifying ” on page 77.
Badge Code. Enter the employee’s badge code details.
Key Pad. Enter the number the employee needs to enter on the device.

o O O

Pin Code. Enter the employee’s Personal Identification Number.
o Credential Tags.
5. Click Submit to commit the employee record. When saved, you can then modify the employee record to
add:
e Credentials, see “Viewing Credentials of an” on page 75.
e  Clock Groups, see “Assigning People to a Clock Group” on page 72. Alternatively, click Cancel to abandon
the process.

Viewing Credentials of an Employee Account
To view Credentials of an employee accounts, do the following:

1.
2.
3.
4.

Select the People menu and click People.

In the Company list box, select the Channel-Partner or Company you want to assign to the employee.
Either double-click the employee you want to add Credentials to or click 2 Update.

Click the Credentials tab.

Personal Info Credentials Clock Groups . Consent History Transactions

MNo data
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Viewing Consent History of an Employee Account
To view Consent History of an employee account, do the following:

Select the People menu and click People.
In the Company list box, select the Channel-Partner or Company you want to assign to the employee.

Either double-click the employee you want to add consent Agreements to or click Zz Update.
Click the Consent History tab.

Hw N

PersonalInfo  Credentials . Clock Groups . ConsentHistory  Transactions
Type State Version Device Modified On Expires On
© Android Face Template 0 ANDROID-089940%6... Nov 18 2025, 1:58 PM Sep 22299, 2:57 PM
@ Android Face Template 0 ANDROID-08994096... Nov 18 2025, 1:34 PM Sep 22299, 2:34 PM
© Profile Photo 0 ANDROID-08994096... Nov 18 2025, 1:34 PM Not Set

3 records

To view who previously created/modified the employee’s Consents as well as what the consent text
was, click ' :to hide the details, click

Adding Clock Groups to Employee Records
To add Clock Groups to employee accounts, do the following:

Select the People menu and click People.
In the Company list box, select the Channel-Partner or Company you want to assign to the employee.

Either double-click the employee you want to add Clock Groups to or click z Update.
Click the Clock Groups tab.

Hw e

Personalinfo  Credentials . Clock Groups . Consent History Transactions

Available Clock Groups | 8| items TJ Watt's Clock Groups [ 1 item

Name Name

Main Clock Group
1

0 records 1 record

To view who previously created/modified the employee’s Clock Groups, click GF to hide the details,

click
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5. Toassign the employee to a Clock Group, use the list box to select the required device.
6. Click Add.

The employee is then automatically added to the Clock Group.

If an employee is added to a Clock Group in error, click W Delete. On the confirmation dialog box,
click Yes to continue with the deletion or click No to abandon the deletion.

Modifying Employee Accounts
To modify an employee account, do the following:

Select the People menu and click People.
In the Company list box, select the Channel-Partner or Company you want to assign to the employee.
Either double-click the employee to or click 2 Update.

Either double-click the employee you want to add consent Agreements to or click 2 Update.

A A

To add a Job Code for the employee, on the Personal Info tab, in the Job Codes box, click to view all the

available codes.

Personal Info Credentials Clock Groups (1] Consent History Transactions

“ First Name:  Ben = *Last Name: | Skowronek
* Externalld: 15 Ernail :
Telephone : Roles:
Werify By: Language :

Extra Information

Badge Code: Key Pad: =
Pin Code: -
Job Codes:
Credential Tags: v

B

6. Select the required code. You can assign multiple Job Codes: to do this, repeat the selection process using
the list box.
7. Make any other modifications, as required.
8. Click Submit to commit the modifications or click Close to abandon the modifications.
Block Biometrics
As part of the Edit person menu you can select the “Block Biometrics” button.
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Personal Info Credentials ~ ClockGroups [} ConsentHistory  Transactions

“First Name:  Ben = *Last Mame: | Skowronek
* Externalld: 15 Eriail :
Telephone - Roles:
Verify By : Language::

Extra Information

Badge Code: Key Pad: =
Pin Code : B =
Job Codes:
Credential Tags: v

B

This will bring up a confirmation. If you confirm, it will set a flag for the employee that will delete all
biometric information for this employee from GTConnect. This means that:

e When a clock with this employee downloaded next syncs to GTConnect it will delete the templates on
the device

e Currently: This means that if a template is enrolled on the device by an employee/supervisor, it will be
deleted the next time the employee database refreshes on the device.

e After the next releases of GTEasyClock & EasyClockWS (At time of writing): This will also actively block
the employee from enrolling new templates.

Deleting Employee Accounts
To delete an employee account, do the following:

Select the People menu and click People.

In the Company list box, select the Channel-Partner or Company you want to remove.

Click (] Delete.

On the confirmation dialog box, click Yes to continue with the deletion or click No to abandon the
deletion.

PN e
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Overrides

As Easy Clock can support punch restrictions, we now track supervisor overrides on the server, for
audit and compliance purposes.

GTeomeer socee [
@ Home
Overrides  supenisoroverrides 1 Company /| 2o,
@ Orpanisations »
QD Devices v o
Employes Supardiscr Dwvice Created - Expires. Statia
[l Comganies
Ban Adams. Austin Jn TastChanged Today at 10:55 AM Today at 5:55 PM Fpnd
_ Ben Adarms Austin Jin FP-GTI0-2A-0001046937 Feb § 2026, E12PM Feb 5 2026, 512 PM Unea
©® oo Ben Adams. Ausstin Sin FR-GTI0-2A-0001044937 Feb & 2026, 11PM Feb 82026, 511 M tea
1 CoreData Ban Adams. Austin Jn FP-GTI0-2A-0201044537 Fab § 2026, 110 PM et § 2026, 710 PM Used
Austin Jin Ausstin Jin FP-GTI0-2A-0001046937 Feb 32026, 254 PM Feb 32026, 10:54 M thea
@ Settings
Austin Jin Austin Jn FP-GTI0-24-0001048537 Fob 32026, 252 PM Feb 32024, 10:51PM Ut
B DotaDistribution v
Austin Jin Austin S FP-GTI0-2A-0001046937 Feb 32026, £20 PM Fel 32026, 520 PM Unea
it System v
Austin Jin Austin in FP-GTI0-2A-0001044937 Feb 32026, 914 AM Feb 32026, 614 PM thea
Austin Jin Austin Jn FP-GTI0-24-0001048937 Jan 30 2028, %53 AM Jan 30 2026, 5:53 P Uned
Aaitin lin Aurtin FR-GTIN-ZA-COMNAARTT -lan A0 A4 FR1 AM A 30 NP4 GR1 PA Tt
13 records

Each instance of a supervisor override will show it’s state (active/used/expired) and on which device
the request originated, who requested it (the supervisor) and for who.

Notifications of supervisor override creation and use can be sent through the Data Distribution
systems to a third party.
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Chapter 7: Data Distribution

Data Distribution
This Chapter describes how to manage all the functionality available from the Data Distribution
menu. It includes:

e  “Transaction” on page 80.
e  “Server Actions” on page 84.
e “Managing Direct Data” on page 88.

Transaction Forwarding

Use the Forwarder to specify which transactions are sent either as a HTTP Forwarder or a Service Bus
Forwarder. Transaction Forwarders are attached to a Partner, Channel-Partner or Company using a
Forwarders synthetic node.

Viewing Forwarders Dashboard
When selecting “forwarder”, you will now see a new view has been added to provide visibility about
which Forwarders are active and which are encountering problems.

Acme Inc Summary @ Manage Forwarders
Forwarding volume [last 30 days)

80
60

40 ] July 29, 2024
20 [ ) Count: 33
0 U

Forwarders Ready Forwarder Status Overview
j S — O
Disabied (6) ( @ Disabled o e
I {10)

Forwarder Organisation Status
Fwd 21 Arme ine Unknewn
ZorgFwdl Zorg Unlkncwn
Fuvd 20 Acme Inc Unikngwn
Fiwd (Device State) Acme Inc AMNTVT _AMNAML [Erer
Offline transactions (GT) Acme Inc / A__anh Efror

Creating Transaction Forwarding Synthetic Nodes

Forwarders are used to forward transactions to a third party system (such as a HR system) for
processing. Once a transaction is received from a clock by GTConnect, it will locate its position in the
tree & walk up the tree towards the root, checking every node along the way if there is a forwarder on
the node. If there is, it will evaluate the conditions set on the forwarder, if they match a copy of the
transaction is dispatched to that forwarder; the process then continues to the parent node until it
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reaches the root. A node may have multiple forwarders that match that transaction. In that case a
copy is sent to each.

To create a Forwarder, do the following:

1. On the Data Distribution menu, select Forwarder.
2. Onthe Organisation hierarchy, select the required Partner, Channel-Partner or Company.

PRE-RELEASE

Q Quick Search Cii K mfﬂ,ﬂe.

@ Home Forwarders wsse rorie
@ Organizations ¥
& Devices -

v & Acmeinc
8, People -
No forwarders defined on Zorg.

" Forwarders.
c » £ Core
<’ Forwarders
(] Server Actions
v fy test
/& Direct Data 7 Forwarders
women - N
& Forwarders
- . K
' Forwarders.

v = South

£ Forvarders

3. Click Add Forwarder.
4. Click Add to display the Add Forwarder dialog box. For more information, see Creating Forwarders on

page 81.

Creating Forwarders
To create a transaction Forwarder, do the following:

1. On the Data Distribution menu, select Forwarder.
2. Onthe Organisation hierarchy, under the required Partner, Channel-Partner or Company, click

Forwarders.
GTconnecT & Queksomen <1« e - |

© Home Forwarders onece forvarders
@ Organizations -

& Devices, -

v N H Status Enabled
2 People . & Acme Inc ame Type nal
I — = = [o]e

Bl DataDistribution o

«’ Forwarders
U] Server Actions
v o test
A+ Direct Data £ Forwarders
~ fy Zorg
Hl System -
 Forwarders
- e UK
2 Forwarders
v« South
 Forwarders
1 record
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3. Click Add.

Basic Properties

* Marme :
Enabled:
* Device Family : v
* Type: v
* Destination :
Authentication:  None

+ Add filter

* Cancel ~ Submit
LN > |

4. Enter the following information:

e Name. Enter a description for the Forwarder.
e Enabled. To activate the Forwarder, move the slider to the right L @) , so that it is selected.
o Device Family. Use the list box to select the required device type: for example, GT Clock.
e Type. Use the list box to select the method by which transaction will be sent: for example, Service Bus
Forwarder.
e Destination. Enter either:
o Http Forwarder type. Enter a valid URL.
o Service Bus Forwarder type. Enter a valid Service Bus Endpoint.

Authentication: Forwarders support Basic Auth, OAuth & None as authentication types
5. To specify the Event Name and/or Source Type, Type and Value, click Add a filter to display additional
functionality:

Field Type Value

EventName Include | Enter value \ v X

6. Enter the following information:
Field. Use the list box to select either EventName or SourceType.
Type. Use the list box to select Include or Exclude to specify whether you want to send or omit
specific transactions.
o Value. This is a free text box, enter either a value from EventName or SourceType: for example,
if you create an EventName filter, you can pick a value of Transaction to filter just on
transaction events.
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7. Click v tick to commit the Filter or click X cross to abandon the Filter.

8. Click on properties to add advance forwarder properties. Properties can be configured to be included in
the HTTP header or query string and if the data should be treated as secure (such as an API key). All
properties will be included in the message application properties for service bus forwarders.

Edit Forwarder x
Basic
+ Add
Name Value Is Secure Is Header Is Query String Actions
testproperty n m o
X Cancel v Submit

LS

9. To add a forwarder property click “Add”

10. Enter the advanced properties

Name: Name of the property that is being added

Value: Value that the property should have

Is Secure: When ticked, hides the value from the Ul

Is Header: Sets the name and value as part of the HTTP Headers

o O O O O

Is Query String: Sets the name and value as part of the URL

11. Click on the (0] delete button to delete any forwarder properties if required
12. Click Submit to commit the Forwarder or click Cancel to abandon the Forwarder.

When transaction forwarding has been set up you can either activate a Forwarder or de-activate one,
if it is temporarily not required.

To activate a Forwarder, do the following:

On the Data Distribution menu, select Forwarder.
2. Onthe Organisation hierarchy, under the required Partner, Channel-Partner or Company, click
Forwarders.

3. Either double-click the Forwarder you want to modify or click Z Update.

4. To activate the Forwarder, move the slider so that it is selected and a tick is displayed
5. Click Submit to commit the activation or click Cancel to abandon activation.

To de-activate a Forwarder, do the following:

1. On the Data Distribution menu, select Forwarder.
2. Onthe Organisation hierarchy, under the required Partner, Channel-Partner or Company, click

Forwarders.

3. Either double-click the Forwarder you want to modify or click Z Update.
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4.
5.

Move the slider so that a cross is displayed
Click Submit to commit the de-activation or click Cancel to abandon de-activation.

To modify a Forwarder, do the following:

On the Data Distribution menu, select Forwarder.

On the Organisation hierarchy, under the required Partner, Channel-Partner or Company, click
Forwarders.

Either double-click the Forwarder you want to modify or click Z Update.

On the Edit Forwarder dialog box, make the required modifications.

If you need to modify a filter, click Z Update. Make the required modifications and

then click v tick to commit the Filter modifications or click X cross to abandon the Filter.
Click on “properties” and edit any properties that need to be modified
Click Submit to commit the Forwarder or click Cancel to abandon the Forwarder.

To delete a Filter assigned to a Forwarder, do the following:

6.

On the Data Distribution menu, select Forwarder.

On the Organisation hierarchy, under the required Partner, Channel-Partner or Company, click
Forwarders.

Either double-click the Forwarder you want to delete the Filter from or click 2
Update.

To delete the Filter, click @ Delete. On the confirmation dialog box, click OK to commit the deletion or
click Cancel to abandon the deletion.
Click Submit to commit the Forwarder or click Cancel to abandon the Forwarder.

To delete a Forwarder, do the following:

On the Data Distribution menu, select Forwarder.
On the Organisation hierarchy, under the required Partner, Channel-Partner or Company, click
Forwarders.

. Click @ Delete.

On the confirmation dialog box, click Yes to continue with the deletion or click No to abandon the
deletion.

GTConnect can act as a proxy when a device needs information. For example, where schedules need
to be fetched. A URL is received and a call request is then made to the platform which is then relayed
back to the device. This avoids any unnecessary/unknown or untrusted endpoints.

When clicking on server-actions, you will be shown a view which provides visibility on which server
actions are active and which are encountering problems. This view will also highlight the built-in
Server-Actions that GTConnect provides.

A new view has been added to provide visibility on which server actions are active and which are
encountering problems.

This view also highlights the built-in Server-Actions that GTConnect provides.
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Server Action volume (last 30 days) Failed Server Action volume (last 30 days)
T == 2
Server Actions |
» [ Core 1
T[] Weyland inc.
Server Actions. .
- £ £ L £ & £ £ F FF
Server Actions
T faZog . -
R Server Action Activity
e Name Organisation Enabled
Built-in AntipassbackCheck
Built-in GetOnlineState
Built-in RequestQuestionnaine
Built-in OnlineTransaction
Built-in AntipassbackCheck
Server Action Zorg Ensbiea
Server Action Failures

No server action failures.

Creating Server Actions
Create Server Actions to determine trusted Actions which can allow data transfers to devices.

To create Server Actions, do the following:

1. On the Data Distribution menu, select Server Actions.
GTconnecT A Queksamen o« sooene [

@ Home Server Actions  1/unuoe sorver fctons

@ Organizations -

&I Devices. -
v & Acme Inc Name Endpoint Authentication Enabled
L2 Device Explorer
1] Server Actions
n . . Sarver Action hitplwaw grosvenartechnology.com/ None Enabied AR
A Firmware B Weylandinc.
') Server Actions
(B Assets
v ftest
2, Peopla v ] Server Actions
]
B DataDistribution o
& Forwarders v o UK
| o e
v e South
# D ) Server Actions
T System -

1 record

2. Click Add
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Basic Properties

= Name:
* Endpaint:
Payload Type: @) XML JSON

Authentication: = None (]

» Cancel +  Submit

3. Enter the following information:
o Name. Enter a description for the Server Action.

To activate the Server Action, make sure the slider displays a tick © ' .
In the Endpoint box, enter the URL to which data can be received from the Server Action, acting
as a conduit for the request, from the device.

o Payload Type: This allows you select whether the contents of the transaction will be XML or
JSON (when XML is selected, the contents of the transaction will remain in a JSON string, but
the outer wrapper is now JSON.

o Authentication: This allows you to set Authentication as either: “None” or “OAuth” GTConnect
supports the Client Credential flow as specified in the OAuth 2.0 specification. The following
properties will need to be added to the Server-Action Properties list:

= OAuth:TokenEndpoint

= OAuth:Clientld

= OAuth:ClientSecret

= OAuth:Scope (NB: optional)

= OAuth:Audience (NB: optional)
The ‘OAuth:Clientld’ and ‘OAuth:ClientSecret’ values can be placed in the body or the header of
the request. By default, these will be sent in the request body. If these need to be in the
header, turn on the “Is Header” switch for both properties. Both need to be either on or off.
Only enabling “Is Header” on one of these will cause an error, and the OAuth connection will
not function. The Scope and Audience values, if provided, will always be placed in the request
body. The user can turn on the “Is Secret” switch for all these settings to hide their values.
These values will not be stored in the AuditLog or exposed via the API.

4. Click on properties to add advance server action properties. Properties can be configured to be included
in the HTTP header or query string and if the data should be treated as secure (such as an API key).
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Basic Properties
+ Add
Name Value Is Secure Is Header Is Query String Actions
No data
X Cancel v Submit
o |
5. To add a forwarder property click “Add”

o

Enter the advanced properties

Name: Name of the property that is being added

Value: Value that the property should have

Is Secure: When ticked, hides the value from the Ul

Is Header: Sets the name and value as part of the HTTP Headers
Is Query String: Sets the name and value as part of the URL

o O O O O

7. Click on the [0} delete button to delete any forwarder properties if required
8.  Click Submit to commit the Server Action or click Cancel to abandon the creation of the Server Action.

Activating Server Actions
To activate a Server Action, do the following:
1. On the Data Distribution menu, select Server Action.
2. Onthe Organisation hierarchy, select the required Partner, Channel-Partner or Company.

3. Either double-click the Server Action you want to modify or click Z Update.

4. To activate a Server Action, move the slider so that it is selected and a tick is displayed @ .
5. Click Submit to commit the activation or click Cancel to abandon activation.

De-activating Server Action

To de-activate a Server Action, do the following:

On the Data Distribution menu, select Server Actions.

On the Organisation hierarchy, select the required Partner, Channel-Partner or Company.
Either double-click the Server Action you want to modify or click Z Update.

Move the slider so that a cross is displayed > .
Click Submit to commit the de-activation or click Cancel to abandon de-activation.

e W e

Modifying Server Actions
To modify Server Actions, do the following:

On the Data Distribution menu, select Server Actions.

On the Server Actions page, click Z Update.

On the Edit Server Actions dialog box make the required modifications to the Server Action.
Click on “properties” and edit any properties that need to be modified

P wnN e
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5. Click Submit to commit the Server Action or click Cancel to abandon the modifications.

To delete Server Actions, do the following:

1. Onthe Data Distribution menu, select Server Actions.

On the Server Actions page, click (0] Delete.
On the confirmation dialog box, click Yes to continue with the deletion or click No to abandon the
deletion.

Direct Data allows you to view details about the integration with a Partner’s platform and the flow of
data back and forth. Should you encounter any issues, the information provided will assist your
Support Team to identify and resolve the issue.

At Partner level, an Import Component needs to be specified. This Import Component is an
application that is typically written by Grosvenor Technology’s Professional Services Team and is
connected to the Partner, as the owner of the platform integration.

For each Company you can then specify an Import Agent and an Export Agent:

e AnImport Agent configuration is all the settings necessary to talk to the Partner platform for the
selected Company. For more information, see “Setting up the Import Agent” on page x.

e An Export Agent configuration is the same as the Import Agent, except that the configuration connection
to the application running the Export is specified at Company level and as a service bus. This is to allow
configuration per company to be flexibly routed as required. For more information, see Setting up the
Import Agent on page 89.

Each Channel-Partner and Company has its own dashboard view in Direct Data. To display a
Company’s Direct Data dashboard, select the Direct Data menu and use the Organisation hierarchy
to select the required Company.

GTCONNECT Q. Guick Search ,

@ Home Direct Data

@ Organizations -

Import Component  Export Component
&I Devices s

m

W system v Import Job Import Last Ran
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This provides information about each execution of the Agent. To view details for any data entry, click
the required item and a breakdown is automatically displayed, along with the item’s status, which
includes successes, errors and warnings.

Use the Import Agent tab to setup Import Agent parameters. To display the Import Agent tab, select
the Data Distribution menu and click Direct Data. Use the Organisation hierarchy to select the required
Channel-Partner or Company and then click the Import Agent tab:

Direct Data

& Acm

Dashboard Import Control Export Agent

e Inc

Core

Properties

Weyiand Inc.

iy test
« f Zorg

This import job has been automatically disabled

Job has been disabled as it has failed § times consecutively.

. UK

. s
South Import status

* Import Component

GTCannect Data Sync Importer

Connection details

* Hostnarme

B3

* Username = Password

Schedule & files

Frequency Interval (minutes) Disable Threshaid

240

File Exclusions

Delete

Import Status: If set to false, this imports from being executed for the Channel-Partner or Company.
Imports are scheduled based on the frequency interval, that is, run an import for data every four hours. If
set to de-activate, this import won’t occur.

Import Component: This is where you select the valid Import Component for your use case

Hostname: This is the unique value or location from the Partner that differentiates this Channel-Partner
or Company when making requests to the Partners platform. Typically, this is a value that then gets used
in the Import Agent to make requests to the Partner.

Username: The Partner platform has a username security specific to this company - the username is
from them to authenticate on the Partner platform.

Password: The password is from them to authenticate on the Partner platform.

Frequency Interval: Frequency of the import being ran in minutes. In addition, shown here will be the
next planned run of the import agent on that schedule Note: we recommend that you do not make any
modifications to this setting.

Disable Threshold: This value is the consecutive number of times that the import job can fail, without
automatically being stopped (and having to be re-enabled manually)

File Exclusions: Comma separated list of core & extended data types to be filtered out of the data
import
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e Properties can be added in the creation of the Import Component by clicking “properties”. The property
names are dictated by the import component, however you can set the value of them and whether they
are secure

Click Submit to commit the Import Agent setup.

Use the Export Agent tab to setup Export Agent parameters. To display the Export Agent tab, select
the Data Distribution menu and click Direct Data. Use the Organisation hierarchy to select the required
Channel-Partner or Company and then click the Export Agent tab:

GTCONNECT =TT < Gvick e Joa Geuana
@ Home Direct Data
@ Organizations v
Dashiboard  Import Control mport Agent
G Devices -~
& Acme Inc.
Device Explorer Properties
Appiications -
Export job.
Firmware i test
Export Component.
v fy Zorg
Ass
. UK
2, Peop! v h "
@
Forwarders
baruer Accons Connection details
o Hostrame
#t System -
Username Password
Pusr— -] -]

% Cancel ~ Submit

e  Export Component: This is where you select the correct Export Component for your use case

e URI: This URI is the endpoint that will be used to convey transactions/information to the remote PS
component for the Partner. Typically, this is a service bus, but it could be something else as required
from the Partner.

e Name: A unique name to differentiate this instance of the Export Agent attached to this node.

e Hostname. The unique remote ID from the Partner for a Company.

e Username. This is used to authenticate to deliver into the Partner platform.

e Password. The password is used to authenticate to deliver into the Partner platform.

e Properties can be added in the creation of the Export Component by clicking Properties

e The property names are dictated by the export component, however you can set the value of them and
whether they are secure

Click Submit to commit the Import Agent setup.



GT CLOCKS

Note: only experienced Support staff should use the device diagnostic area.
From the Device Summary page you can view comprehensive information about a device.

To view Diagnostic information for a specific device, select the Devices menu and then click Device
Summary. Use the Select Device list box to identify the required device and click Diagnostics.

GTCcoNNECT FP-GT8-BL-0301021242 Firmware Link: Application Link: t Joe Greene Logout

Details

Device Status

Status: idle

Status Detail

Device Info Network Firmware

DNS: 172.16.0.61,172.16.0.20 Version Name: 3.1.0

Gateway: 172.16.0.254 Version Code: 301000999

eth0

At the top of the page, the following buttons are available:

e Reboot. Click to reboot the device.

e  Restart App. Click to restart an Application on the device.

e (Clear State. Click to remove all configuration/application/firmware from the device.

e  Reconnect. If a device is Offline, click Reconnect so that it becomes Online and visible within GTConnect.

e  Factory Reset. Click if the device needs to be reset to the original default settings.

e Boost Log. Increases number of messages logged by a device for an hour, so you can see in more detail
what it is doing.

The following menus are available:

e  Overview: for more information, see “Overview ” on page 100.

e  Configuration: for more information, see “Configuration ” on page 94.

e  Events: for more information, see “Events ” on page 96.

e Commands: for more information, see “Commands Menu” on page 97.

e  Historic Logs: for more information, see “Historic Logs ” on page 97.

e Live Logs: for more information, see “Live Logs Menu” on page 98.

e Uploads: for more information, see “Uploads Menu” on page 99.

e Interactive View: for more information, see “Interactive View ” on page 100

Click on the Overview menu to view the following:

e  Details tab. This tab displays an overview about the device: for more information, see page 92.
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e  Modules tab. This tab displays information about the modules which have been installed on the device:
for more information, see page 92.
e  Applications tab. This tab displays which Applications are installed on the device: for more information,

see page 94.

Details Tab
When you click Diagnostics from the Device Summary page, the Details tab is displayed by default.

GTCoNNECT FP-GT8-BL-0301021242 Firmware Link: Comnected  Application Link: Connected JoeGreene Logout

Overview  Confi i Events G Historic Logs  Live Logs etric Uploads  Interactive View Reboot

Details  Modules  Applications

Device Status

Status: idle

Status Detail:

Device Info Network Firmware

Device Type: gt8 DNS: 172.16.0.61,172.16.0.20 Version Name: 3.1.0

Part Number: FP-GT8-BL~0301021242 Gateway: 172.16.0.254 Version Code: 301000999
PCB Revision: 1V4 eth0

PCB Tested: 2025-8-14 MAC: 00:01:ce:03:06:6c
IP: fe80:6e91:dee0:d342:7532
IP: 172.16.2.199

Twin Version: 61

Device Status
This section displays whether the device is active or in an idle state. If additional information is
available, it is displayed in the Status Detail section.

Device Info
The following information is displayed about the device:

e  Device Type: for example, GT8, GT10, and so on.

e Part Number. The device’s unique identification number.

e  PCB Revision. The PCB version number.

e PCB Tested. The date on which the PCB was tested, in the format: YYYY-M-D.

Network
The following information is displayed about the device’s network settings:

e DNS: the Domain Name Server Address.
e  Gateway: the Gateway IP Address.

Firmware
The following information is displayed about the device’s firmware:

e Version Name. The version number of the firmware.
e Version Code. The firmware’s version identification number.

Modules tab
The Modules tab displays details about the modules installed on the device, such as biometrics.
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(GTconNEET FP-GT8-BL-0301021242 Firmware Link: comectsd  Application Link: Connected Joe Greene Logout

Dretails Modules  Aoplications

Bio Reader Camera Microphone
Description : Suprema Slim Present : true Present : true
Fwwer:V34

Identify user fingers limit : 10000
License : RM-IDENT-10K

Mame : sensor.supremaslim

Part no : RM-5P-SFSLIM-GT10~00003734

Poe Reaclers 0

Fart na : built-in P ver : TWNA/B1.64/NCFA.64/400M1.30/P1
Fart na : RM-ELATEC-A2~00000142
Port : usb_reader

Type : reader_type_ush_elatec

Readers 0
The following information is displayed about the device’s Reader:

e Type. The type of reader installed in the device.

e Port. This is the internal connection used for Reader0.
e Fwver. The Forwarder version number, if available.

e Part no. The Reader’s identification number.

Readers 1
The following information is displayed about the device’s Reader:

e  Port. This is the internal connection used for Readerl.
e Fwver. The Forwarder version number, if available.

e Type. The type of reader installed in the device.

e Part no. The Reader’s identification number.

Poe
The Power over Ethernet is either built in or an external Module which is installed.

e  Partno. If the Module is not built in, the PoE part number is displayed.

Camera
This displays whether a camera has been installed on the device.

e Present. If true is displayed it denotes that a camera has been detected on the device.

Microphone
This displays whether a microphone has been installed on the device.

e Present. If true is displayed it denotes that a microphone has been detected on the device.

lo Modules 0
This displays details about the number of internal and external Modules.

e Num external readers. The number of external readers.
e Num inputs. The number of inputs.

e Num outputs. The number of outputs

e  Part no. The part number of the Reader.
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Applications Tab
The Applications tab displays the software running on the device.

(GTEONNEET FP-GT10-2A-0201046615 Firmware Link: Comected  Application Link: Connected JoeGreene Logout

Details Modules  Applications

GT-EasyClock

2.10.0

Twin Version: 1693

Configuration Menu
The Configuration menu displays all the Configurations on the selected device. To display the
Configuration page, from the Device Summary page, click Diagnostics. Click the Configuration menu.

(GTCoNNECT FP-GT10-2A-0201046615 FirmwareLink: Conected | Application Link: Comnected Joe Greene Logout

Overview  Configuration  Events  Commands  Historiclogs  Livelogs  Metrics  Uploads  Interactive View

© Refresh & Clear Al th Export

Application T Setting T  Reported Value T  Desired Value YT State T
com_gtl_android_gtbio debug_logging false s 0 .
com_gtl_android_gtconnect gtconnect_debug false P |
com_gtl_android_gtconnect gtconnect_enabled true /s 0
com_gtl_android_gtconnect gtconnect iothub_protocol amaqps V|
com_gtl_android_gtconnect gtconnect_proxy_password Fau |
com_gtl_android_gtconnect gtconnect_proxy_username P |
com_gtl_android_gteasyclock app_device_id FP-GT10-2A~0201046615 /s 0
com_gtl_android_gteasyclock app_device_id_creation_method partho VR |

Fan |

Fan |
com_gtl_android_gteasyclock app_proxy_password i | -

To ensure the page view displays the latest information for the device, click Refresh. The columns can
then be filtered, as required.

At the top of the page, the device name is displayed and the device’s firmware and application status:
for example, Connected
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1.

3.

7
To modify a specific Configuration value, in the relevant row, click Edit.

Edit x

Desired Value

In the Desired Value box, enter the required modification. When a value is entered it makes a
modification for the selected property that will be actioned on a device. This allows you to make quick
modifications to a device: however, these properties are typically set using Configuration via GTConnect
device Config. These values if set through here avoids it being overwritten later by a config file sent to the

device.
Click Update to make the modification or click Cancel to abandon the modification.

When the associated row turns green and the state is set to “match”, that means the clock is
reporting the same value back. However, if it turns red, it means that the value on the device has
drifted from GTConnect

From the Device Summary page, click Diagnostics. Click the Configuration menu.
To delete a specific Configuration, in the relevant row, click ~  Delete. The Configuration is then
automatically cleared. (Note: This does not delete the actual setting, but just clears the desired value)

To clear all the configurations from the device, do the following: From the Device Summary page, click
Diagnostics. Click the Configuration menu

To delete all the Configurations, click Clear All. All the Configurations are then automatically and
permanently cleared. (Note: This does not delete the actual settings, but just clears the desired value)

Note: Clearing a value does not clear the settings on the device.
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Events Menu

The Events page displays the activity which has occurred on the device along with an activity log, which
can be exported to an Excel spreadsheet. To display the Events page, from the Device Summary
page, click Diagnostics. Click the Events menu.

(GTCONNECT FP-GT10-2A-0201046615  Firmwarelink: Comected  Application Link:  Connected Joe Greene Logout

Overview  Configuration ~ Events Commands  Historic logs  Llive logs  Metrics  Uploads  Interactive View

7 Days v Enter seach text here (optional) Select event types

8 cotalresutisbetween 20/10/2025 08:14:22..04 20/10/2025 20:20:33

Wed Thu Thu Fri Fri Sat Sat Sun Sun Mon Mon Tue Tue Wed Wed

12:00 00:00 12:00 00:00 12:00 00:00 12:00 00:00 12:00 00:00 12:00 0000 1200 00:00 12:00
W device.connected
R Export to Excel
Timestamp (UTC) Entity Type Message

2025-10-20 20:20:33.722 cloud. gtconnect device.connected 0 =
2025-10-20 20:20:33.703 cloud.gtconnect device.connected 0

2025-10-20 15:18:15.947  cloud.gtconnect device.connected 0

The graph displays the date and time range as well as duration on which the Events occurred.

To locate a specific Event in the Select event types box, enter the name of the Event and press ENTER.
The graph then automatically updates to reflect the Event filter.

The date range on which you view Events can be modified. Use the list box to select the required
range, which spans from 30 Days to 1 Hour. When a value other than the default 7 Days is selected,
the graph automatically populates to reflect the selection.

Exporting Events
1. From the Device Summary page, click Diagnostics. Click the Events menu.
2. You can filter which Events are displayed using the Events box and/or by duration.

Note: when you have active filters set, they are applied/used in the export file.
3. Under the graph, click Export to Excel, to export the filtered event list.

4. The data is then exported to .xIsx and downloaded to your device.
5. The spreadsheet can then be renamed and saved to a location of your choice.
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Commands Menu
The Commands tab shows you a list of commands that have been sent to the device through
GTConnect.

— FP-GT8-BL-0301021242 Firmware Link: Comected  Application Link;  Cannected JoeGreene Logout

QOverview Configuration Events Commands Historic Logs Live Logs Metrics Uploads Interactive View Restart App Factory Reset

& Refresh [ Export to Excel

Submitted At (UTC) T Type T Sub Type T User T State Y  Completed At (UTC) T
2025-10-07 14:25:59 fwivifcommand restart Mr Joe Greene Completed 2025-10-07 14:26:02
2025-10-07 14:00:59 fwivi/command restart Mr Joe Greene Completed 2025-10-07 14:01:00
2025-10-07 14:00:47 fwivlfcommand restart Mr Joe Greene Completed 2025-10-07 14:00:48
2025-10-07 13:5%:51 fwivifcommand restart Mr Joe Greene Completed 2025-10-07 13:5%:52
2025-09-12 17:09:33 fwivi/boost-log Mr Stephen Woolhead Completed 2025-09-12 17.0%:34
2025-09-10 02:09:45 fw/vl/command restart Mr TJ Watt Completed 2025-09-10 02:08:45
2025-08-10 08:50:32 fw/vl/command restart Mr TJ Watt Completed 2025-09-10 0&:50:33
L} 4 1 L 1-7of 7iten

Exporting Commands
To export commands you can do as such:

1. From the Device Summary page, click Diagnostics. Click the Commands menu.
You can filter which historic items are displayed using the Sources box and/or by duration and areas of
concern: for example, alert, critical, error and so on.

3. Under the graph, click Export to Excel, to export the current selection to an Excel document.

Historic Logs Menu

The Historic Logs page displays the device activity. To reduce the number of items displayed, use the
search and Select Sources list boxes. To display the Historic Logs page, from the Device Summary
page, click Diagnostics. Click the Historic Logs menu.

(GTCONNEET FP-GT10-2A-0201046615 Firmware Link: Connscted  Application Link: | Connected JoeGreene Logout I

Overview  Configuration  Events  Commands  Historiclogs  Livelogs  Metrics  Uploads  Interactive View Reboot

1 Day - Enter seach text here (optional) Select Sources (optional)

" "
emerg alert critical emor wam notify info  debug

117K totat resutts between 21/10/2025 20:00:55..0422/10/2025 19:55:57

30
20
10
o
wed
IO‘OD 11'00

Wed Wed Wed Wed wed wed Wed Wed
12:00 13:00 1400 15:00 16:00 17.00 18:00 19:00

888

Tue Tue Tue
19:00 20:00 21:00 2100 23'00 00'00 01:00 03!)0 0400 DSDO 0600 07:00 0800 OQM

W 400 © 500 W 700

Tue 1:58 Tue 21:58 Tue 23:58 Wed 01:58 Wed 03:58 Wed 05:58 Wed 07:58 Wed 09:58 Wed 11:58 Wed 13:58 Wed 15:58 Wed 17:58 Wed 19:58
Moo 1 of6  » w @ Export to Excel
Timestamp (UTC) Message Severity  Source
2025-10-22 19:5557.423 Object cache size: 1 info GTL 2.10.0 HealthMonitorThread *
2025-10-22 19:55:57.423 Unsent transactions: 0 info GTL 2.10.0 HealthMonitorThread v
L] »
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Use the slider, at either or both ends, to further reduce the data displayed on the graph. As the
selection is modified, the graph updates. Under the graph, you can use the date slider to scale up/
down the required date range.

(GTCONNECT FP-GT10-2A-0201046615 Firmware Link: Connected  Application Link: Connected MeEETTs e

Overview  Configuration  Events Commands  Historiclogs  Livelogs  Metrics  Uploads  Interactive View

1Day ¥ Enter seach text here (optional) Select Sources (optional)

& ' ;
emerg alert critical eror  warn  notify  info  debug

9 totalresuts between 21/10/2025 23:00:00.-422/10/2025 11:17:54

Camwh e

Tue Tue Tue Tue Tue Wed Wed Wed Wed Wed Wed Wed Wed Wed Wed Wed wed Wed Wed Wed Wed Wed Wed wed Wed

1900 2000 2100 2200 2300 0000 0100 0200 0300 0400 0500 0600 0700 0&00 0900 10:00 1100 1200 1300 1400 1500 1600 1700 1800  19:00
W 400 500
Tue 19:58 Tue 21:58 Tue 23:58 Wed 01:58 Wed 03:58 Wed 05:58 Wed 07:58 Wed 09:58 Wed 11:58 Wed 13:58 Wed 15:58 Wed 17:58 Wed 19:58
HooA 1 of 1 oo @ Export to Excel
Timestamp (UTC) Message Severity  Source
) . GTL 2.10.0 &
2025-10-22 11:17:54.593 [SimplelobCodes] Error handling changes error SyncsimplelobCodesService
v
L] >

Exporting Historic Logs
To export historic logs you can do as such

4. From the Device Summary page, click Diagnostics. Click the Events menu.

5. You can filter which historic items are displayed using the Sources box and/or by duration and areas of
concern: for example, alert, critical, error and so on.

6. Under the graph, click Export to Excel, to export the current selection to an Excel document.

Live Logs Menu

The Live Logs page displays live information for the selected device. Iltems displayed on the page can
either be any issues which are detected, as they occur, or for a specified severity range: for example,
critical, error and warn.

To display the Live Logs page, from the Device Summary page, click Diagnostics. Click the Live Logs

menu.
(GTCoNNECT FP-GT10-2A-0201046615 FirmwareLink: Comnectsd  Application Link: | Connected Joe Greene Logout
Overview  Configuration  Events  Commands  Historic logs  Livelogs  Metrics  Uploads  Interactive View Restart App [| Clear State
.
Event Severity Range: v T - Enter filter text here (optional) Show Events: @D  App Only: @D Clear

emerg  alert citical emor wam notify info  debug

() Waiting for first message....

Use the slider to determine which severity statuses are included. Additional filter text can be entered
in the box.

As filters are applied, as long as the device has the status of Connected, any message which
correspond to the filter selection(s) are displayed.
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gtclocks.com

Menu

The Metrics page displays the selected device’s face recognition quality and an unsent transaction
count.

To display the Metrics page, from the Device Summary page, click Diagnostics. Click the Metrics
menu.

(GTEONNEET FP-GT10-2A-0201046615 Firmware Link: Comwcted  Application Link:  Connected Joe Greene Logout
Overview  Configuration  Events Commands  Historic logs  Livelogs  Metrics  Uploads  Interactive View m Restart App || Clear State

1 Day .

unsent-transactions

12
1
08

06

Tue Tue Tue Tue Wed Wed Wed Wed Wed Wed Wed Wed Wed Wed Wed Wed Wed Wed Wed Wed Wed Wed Wed Wed Wed
2000 2100 2200 2300 00:00 01:00 0200 03:00 0400 05:00 0600 0700 08:00 0900 1000 1100 1200 1300 1400 15:00 16:00 1700 1800 1900 2000

Uploads Menu
The Uploads page shows a list of commands and file types available for upload from the applications
manifest. Clicking on one of the file types will make the device upload its current version of the file to

GTConnect, the upload may take some time. Once the upload has completed, the file will be
available to download.

Click Refresh to ensure the latest uploads are displayed for the selected device.

(GTCoONNECT FP-GT10-2A-0201046615 Firmware Link: Connected | Application Link: Comected JoeGreene Logout H

Overview  Configuration  Events Commands  Historiclogs  Livelogs  Metrics  Uploads  Interactive View

Request file from device

ace Co sata on | Diagnostics ace Configuration

Action Requests

Uploaded files:

= Refresh

FileType T  Uploaded On YT File Size T

actionmap 15/07/2025 09:23:13 186 B E | .
buttons 30/07/2024 09:02:15 52.07 KB B N
employeesreport 16/04/2025 11:01:18 121KB N
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The Interactive View page allows you to start a remote session to the target device. This allows you to
see the User Interface on the device and interact with it by clicking to imitate touches on a
touchscreen device, or interact with a visual representation of the device’s buttons.

To display the Interactive View page, from the Device Summary page, click Diagnostics. Click the
Interactive View menu & then click ‘Connect’

GTCONNEET FP-GT8-BL-0301022843

3 o 2 ) 2

GT CLOCKS

15:35:27  fomewn

Present badge or enter ID to punch
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Chapter 9: System Audit

System Audit
This Chapter describes how to use the Audit pages on GTConnect.

Auditing GTConnect
The Audit service continuously runs in the background and tracks modifications to all data and
actions performed. To display the Audit log, select the System menu and click Audit.

GTconnect e - |

) Home
Audit Logs  audit Logs Overview
@ Organisations v

G Devices ~ PR a
4 Device Explor
= 2t Description Service Name. Action Type Created (UTC)
2 Applications
+ Site 2 Clock Group (Clock Group) was Deleted by Joe Greene Peopie Apl Deleted Today at 9:43 PM
@ Firmware
+  Person To Clock Group was Deleted by Joe Greene Poopie A Doloted Today at 9:43 PM
(&1 Assets
o +  Person To Clock Group was Deleted by Joe Greene Peopie A¢ Deleted Today at 9:43 PM
M People ¥ St
B DataDistribution & +  Person To Clock Group was Deleted by Joe Greene Peopia Ap Doleted Today at 9:43 PM
$1 Foomclers +  Person To Clock Group was Deleted by Joe Greene Peope A Deleted Today at 9:43 PM
+  Site 2 Clock Group (Clock Group) was Modified by Joe Greene PoopeApl Modihed Today at 9:43 PM
/A Direct Data
+  Site2Clock Group (C! up) i J Peopie A Modified Today at 9:43 PM
#1 System A
_ + Site 2 Clock Group (Clock Group) was Modified by Joe Greene “Peopie Api Modihed Today at 9:43 PM
. + Site 2 Clock Group (Clock Group) was Modified by Joe Greene Peopie Apk Modified Today at 9:43 PM

Use the column headings to sort the entries into ascending or descending order. Alternatively, to
locate a specific item, in the Search box, enter a key term to filter the log entries and press ENTER.
The following columns are available:

e Description. Information on the modification which occurred and the name of the User who performed
the modification. Modifications include creating and modifying objects such as devices, people, and so
on.

e Service Name. Identifies where in the system the modification occurred: for example, whether it was a
modification to a Device or People.

e  Action Type. Displays whether data was either Added, Modified or Deleted.

e Created. Displays the date and time the modification was made.
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To view details for a log entry, click * expand.

@& o
Audit Logs  udit Logs Overview
@ Organisations v

B B & Last hour a
[0 Device Explorer Audit Log Details
5a Applications. Entity Name Type PersonToClockGroup
@ Firmware Action Type Deietea Usemame Joe Greene
8 Node Service Name [ Peopiepi |
Created On 08/04/2026 09:43:50+01:00
8% People v
B Data Distribution ~
Changes
& Forwarders
Current: Previous:
) Server Actions
Created On 16/10/2025 05:23:08+01:00 1541012025 05:29:08+01:00
£ DirectData Clock Group Id Site 2 Clock Group (f64c6784-591b-4e65-a336-0Bde0b25 as1) Site 2 Clack Group (f64c6784-59fb-4e55-a336-08cke0b25a61)
#f System ~ Person|d 44£2°5 0b0c0c2c) #Ava Mitchell 4§2-5345-08de0b0c0C2C)
. 4 Person To Clack Group was Deleted by Joe Greene Peope Apt | [ Detetea | Today at 9:43PM
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Chapter 10: Al Assistant

The Al Assistant

GTConnect now includes an Al Assistant feature which is designed to lessen the learning curve for GT
Connect by allowing queries in natural language. This feature will be constantly iterated over time in
future GT Connect releases and your feedback is valued.

Enabling the Al Assistant

The feature is disabled by default. To enable the Al Assistant in either staging or production, we
require customer consent submitted via email to gtconnectfeedback@gtl.biz, by a suitable
stakeholder by the partner managing GTConnect.

Accessing the Al Assistant
The Al Assistant can be accessed in one of 2 ways, either by selecting it on the navigation bar

@ Organisations v
) Devices v
2 People v

¥ DataDistribution ~

fif System N

4 Al Assistant &7 LR8S

Which will bring you to a full page for the Al Assistant

GTconnECT [ ereicne § e - |

& Home

Al Assistant arisss 25
© Oasstons v
2 Devices ¥ wum © 0
Rorewn v 0 . S .

B DotaDistribution v

0t System
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Or it can be called by pressing its button in the top right corner of any page

GTeonecr e - |
[owm ]

P

I

Totwl Devicas G Onlina Davices G Inactiva Devices G

B Pecok © @2 Q0 @2

1 System - Total People G Failnglmports G

4+ Al Assistant erums 212 & 0

Al Devices
B

Which will bring it as a sidebar, so you do not need to lose what was on your page

GTcomnect [ e e | e - |
[ [ «
@ Organisatiors v
wume O @
& Dovices.
— P— e o
Vet mire ot
& Pecple. - Q22 =20 22 ‘assistant how can | ek
tocday? You're chatling
L) Bz witnan A sasistant. This
e
it System . Pr— Faiingimponts Q@

4 Al Aastant wrusms 212 20 notahuman

Unassigned Devices 4 Davices

R O

e )

Copying Your Conversation

You can select the copy button 'O to copy your conversation history of the Al Assistant to your
clipboard that you can then paste elsewhere.

Deleting Conversation History
You can also clear your conversation history by selecting the ‘trash’ icon @
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