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/ƘŀǇǘŜǊ мΥ tǊŜŦŀŎŜ 

!ōƻǳǘ D¢/ƻƴƴŜŎǘ 
D¢/ƻƴƴŜŎǘ ƛǎ ŀ ǎǳōǎŎǊƛǇǝƻƴ ǎŜǊǾƛŎŜ ōǳƛƭǘ ǘƻ ǎǘǊŜŀƳƭƛƴŜ ȅƻǳǊ IǳƳŀƴ /ŀǇƛǘŀƭ aŀƴŀƎŜƳŜƴǘ ǇǊƻŎŜǎǎŜǎ 

ŀƴŘ ŀƭƭŜǾƛŀǘŜ ǘŜŎƘƴƻƭƻƎȅ ŀƴŘ Řŀǘŀ ŎƘŀƭƭŜƴƎŜǎΦ Lǘ ǇǊƻǾƛŘŜǎ ŀ ǇƻǿŜǊŦǳƭ ǊŜƳƻǘŜ ŘŜǾƛŎŜ ƳŀƴŀƎŜƳŜƴǘ ŀƴŘ 

ŘƛŀƎƴƻǎǝŎ ǘƻƻƭ ǘƘŀǘ ŎƻƴƴŜŎǘǎ ȅƻǳǊ ŘŜǾƛŎŜǎ ŀƴŘ ǎƻƊǿŀǊŜ ǘƘǊƻǳƎƘƻǳǘ ȅƻǳǊ ǇŀǊǘƴŜǊǎƘƛǇΣ ŎǊŜŀǝƴƎ ŀƴ 

ƛƴǘŜƎǊŀǘŜŘ ƴŜǘǿƻǊƪ ǘƘŀǘ Ŏŀƴ ōŜ ƳŀƴŀƎŜŘ ƛƴ ǊŜŀƭ ǝƳŜΦ 

 

 

Remote  Device 
Management  

Manage & configure your 
devices centrally. Keep them 
up-to-date and secure 

proactively & conveniently 
with a single click. 

 

Identity Management  

Biometric and personal data 
can be managed, 
distributed, and backed up 
securely and automatically 
across networked terminals 
to ensure you comply with 
data protection laws. 

 

Remote  Device  
Diagnostics  

Access to our cloud 
diagnostic platform. Your 
team can provide ultimate 
support and service to 
customers with advanced 
tools including remote 
access, eliminating the need 
for engineer visits and 
reducing downtime. 

 

Technical Support 
GTConnect is supported via 
our dedicated Technical 
Support team. Providing 
guaranteed response and 
resolution times, minimising 
downtime and maximising 
productivity. 

 

System Management 
Seamless backup and 
recovery services. These 
ensure yours and your 
customers data is always 
secure, always available 
and automatically backed 
up in the cloud, providing 
unrivalled protection against 
data loss. 

 

Data Management 
Integration from devices to 
your HCM software with our 
ócloud-to-cloudô Middleware 
platform, minimising 
development costs. 

Communications can then be 
transferred using a single 
connection, reducing your 
operational costs. 
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²ƘŀǘΩǎ LƴŎƭǳŘŜŘΚ 
D¢/ƻƴƴŜŎǘ ǇǊƻǾƛŘŜǎ ŀ ǎƛƴƎƭŜ ƛƴǘŜƎǊŀǝƻƴ Ǉƻƛƴǘ ŦƻǊ ȅƻǳ ŀƴŘ ȅƻǳǊ ŘŀǘŀΣ ǳǎƛƴƎ ȅƻǳǊ ǘŜŎƘƴƛŎŀƭ 

ǎǇŜŎƛŬŎŀǝƻƴΦ ¢Ƙƛǎ ƳŜŀƴǎ ǘƘŜ ǘǊŀƴǎƛǝƻƴΣ ƛƳǇƭŜƳŜƴǘŀǝƻƴ ƻǊ ŜȄǇŀƴǎƛƻƴ ƻŦ ȅƻǳǊ ŘŜǾƛŎŜǎ ƛǎ ŜŀǎȅΦ 

¢ƘŜ ƪŜȅ ōŜƴŜŬǘǎ ƻŦ ǳǎƛƴƎ D¢/ƻƴƴŜŎǘ ƛƴŎƭǳŘŜΥ 

¶ Remote Device Management. 

¶ Remote Diagnostics 

¶ Identity Management 

¶ Data Management 

wŜƳƻǘŜ 5ŜǾƛŎŜ aŀƴŀƎŜƳŜƴǘ 

aŀƴŀƎŜ ŀƴŘ ŎƻƴŬƎǳǊŜ ȅƻǳǊ DǊƻǎǾŜƴƻǊ ¢ŜŎƘƴƻƭƻƎȅ ƴŜǘǿƻǊƪŜŘ ŘŜǾƛŎŜǎ ŎŜƴǘǊŀƭƭȅΦ YŜŜǇ ǘƘŜƳ ǳǇπ ǘƻπ

ŘŀǘŜ ŀƴŘ ǎŜŎǳǊŜ ǇǊƻπŀŎǝǾŜƭȅ ŀƴŘ ŎƻƴǾŜƴƛŜƴǘƭȅ ǿƛǘƘ ŀ ǎƛƴƎƭŜ ŎƭƛŎƪΦ ¢Ƙƛǎ ŀƭƭƻǿǎ ȅƻǳ ǘƻ ǊŜƳƻǘŜƭȅΥ 

¶ Update applications. 

¶ Update firmware and configuration files. 

¶ View the status of each connected device. 

¶ Update groups of devices together. 

¶ Generate tablet invites. 

wŜƳƻǘŜ 5ƛŀƎƴƻǎǝŎǎ 

!ŎŎŜǎǎ ǘƘŜ /ƭƻǳŘ ŘƛŀƎƴƻǎǝŎ ǇƭŀǜƻǊƳΦ ¸ƻǳǊ ǘŜŀƳ Ŏŀƴ ǇǊƻǾƛŘŜ ǳƭǝƳŀǘŜ ǎǳǇǇƻǊǘ ŀƴŘ ǎŜǊǾƛŎŜ ǘƻ ǳǎŜǊǎ 

ǿƛǘƘ ŀŘǾŀƴŎŜŘ ǘƻƻƭǎΣ ŜƭƛƳƛƴŀǝƴƎ ŜƴƎƛƴŜŜǊ ǾƛǎƛǘǎΣ ǿƘƛŎƘ ǊŜŘǳŎŜǎ ŘƻǿƴǝƳŜ ŀƴŘ ƻǇŜǊŀǝƻƴŀƭ ŎƻǎǘǎΦ ¢Ƙƛǎ 

ŀƭƭƻǿǎ ȅƻǳ ǘƻ ǊŜƳƻǘŜƭȅΥ 

¶ View log files. 

¶ View and control each connected device. 

¶ Reset & Configure connected device. 

¶ Troubleshoot devices through the interactive view.  

LŘŜƴǝǘȅ aŀƴŀƎŜƳŜƴǘ 

.ƛƻƳŜǘǊƛŎ ŀƴŘ ǇŜǊǎƻƴŀƭ Řŀǘŀ ǎǳŎƘ ŀǎ tLbǎΣ ŎŀǊŘ ƴǳƳōŜǊǎ ƻǊ ǇǊŜŦŜǊŜƴŎŜǎ Ŏŀƴ ōŜ ƳŀƴŀƎŜŘΣ ŘƛǎǘǊƛōǳǘŜŘΣ 

ŀƴŘ ōŀŎƪŜŘ ǳǇ ǎŜŎǳǊŜƭȅ ŀƴŘ ŀǳǘƻƳŀǝŎŀƭƭȅ ŀŎǊƻǎǎ ƴŜǘǿƻǊƪŜŘ DǊƻǎǾŜƴƻǊ ¢ŜŎƘƴƻƭƻƎȅ ŘŜǾƛŎŜǎ ǘƻ ŀǎǎƛǎǘ ƛƴ 

ŎƻƳǇƭƛŀƴŎŜ ǿƛǘƘ Řŀǘŀ ǇǊƻǘŜŎǝƻƴ ŀƴŘ ǇǊƛǾŀŎȅ ƭŀǿǎΦ ¢Ƙƛǎ ŦŜŀǘǳǊŜ ŀƭǎƻ ŀƭƭƻǿǎ ȅƻǳǊ I/a ǎƻƊǿŀǊŜ ǘƻ 

ǳƴŘŜǊǎǘŀƴŘ ŀƴŘ ǳǎŜ tŜǊǎƻƴŀƭ LŘŜƴǝŬŀōƭŜ LƴŦƻǊƳŀǝƻƴ όtLLύΣ ǎǳŎƘ ŀǎ ōƛƻƳŜǘǊƛŎǎΣ ƻǇǝƳƛǎƛƴƎ ǘƘŜ 

ǇŜǊŦƻǊƳŀƴŎŜ ƻŦ ǘƘŜ ǘŜǊƳƛƴŀƭǎ ŀƴŘ ȅƻǳǊ ǎƻƊǿŀǊŜΦ ¢Ƙƛǎ ŀƭƭƻǿǎ ȅƻǳ ǘƻΥ 

¶ Create groups for real-time distribution of data to all devices. 

¶ Apply and manage your ƻǿƴ Řŀǘŀ ΨŎƻƴǎŜƴǘΩ and ΨǊŜǘŜƴǘƛƻƴΩ policies. 

¶ Secure storage and backup enrolled data. 
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5ŀǘŀ aŀƴŀƎŜƳŜƴǘ 

hǳǊ ŎƭƻǳŘπǘƻπŎƭƻǳŘ ƳƛŘŘƭŜǿŀǊŜ ǇƭŀǜƻǊƳ ŀƭƭƻǿǎ ǎƛƳǇƭƛŬŜŘ ƛƴǘŜƎǊŀǝƻƴǎ ŦǊƻƳ ȅƻǳǊ ǘŜǊƳƛƴŀƭǎ ǘƻ ȅƻǳǊ 

I/a ǎƻƊǿŀǊŜΣ ǿƘƛŎƘ ǊŜŘǳŎŜǎ ȅƻǳǊ ŘŜǾŜƭƻǇƳŜƴǘ ŎƻǎǘǎΦ /ƻƳƳǳƴƛŎŀǝƻƴ ƛǎ ǘƘŜƴ ǘǊŀƴǎŦŜǊǊŜŘ Ǿƛŀ ŀ 

ǎƛƴƎƭŜ ŎƻƴƴŜŎǝƻƴΣ ǿƘƛŎƘ ǊŜŘǳŎŜǎ ƻǇŜǊŀǝƻƴŀƭ ŎƻǎǘǎΦ 

5ŀǘŀ ƳŀƴŀƎŜƳŜƴǘ ŀƭƭƻǿǎ ȅƻǳ ǘƻΥ 

¶ Make real-time forward transactions from terminals to software. 

¶ Automate import and distribution of employee data to connected devices. 

¶ Automate import and distribution of configuration data to support operation of connected devices. 

{ȅǎǘŜƳ aŀƴŀƎŜƳŜƴǘ 

[ŜŀŘƛƴƎ Řŀǘŀ ōŀŎƪǳǇ ŀƴŘ ǊŜŎƻǾŜǊȅ ǎŜǊǾƛŎŜǎΦ ¢Ƙƛǎ ŜƴǎǳǊŜǎ ȅƻǳǊ ŀƴŘ ȅƻǳǊ ŎǳǎǘƻƳŜǊǎΩ Řŀǘŀ ƛǎ ŀƭǿŀȅǎ 

ǎŜŎǳǊŜΣ ŀƭǿŀȅǎ ŀǾŀƛƭŀōƭŜ ŀƴŘ ŀǳǘƻƳŀǝŎŀƭƭȅ ōŀŎƪŜŘ ǳǇ ƛƴ ǘƘŜ ŎƭƻǳŘΣ ǇǊƻǾƛŘƛƴƎ ǇŜŀŎŜ ƻŦ ƳƛƴŘ ŀƴŘ 

ǳƴǊƛǾŀƭƭŜŘ ǇǊƻǘŜŎǝƻƴ ŀƎŀƛƴǎǘ Řŀǘŀ ƭƻǎǎΦ ¢Ƙƛǎ ŀƭƭƻǿǎ ȅƻǳ ǘƻΥ 

¶ Create disaster recovery backups for all data. 

¶ Have high availability and elimination of maintenance and downtime. 

¶ Single sign-on integration with existing IT systems. 

¶ Have region specific hosting to meet data sovereignty requirements. 

wŜƭŀǘŜŘ 5ƻŎǳƳŜƴǘǎ 
LŦ ǊŜǉǳƛǊŜŘ ȅƻǳ ǎƘƻǳƭŘ ŀƭǎƻ ǊŜŦŜǊ ǘƻ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŘƻŎǳƳŜƴǘǎΣ ŀǾŀƛƭŀōƭŜ ŦǊƻƳ DǊƻǎǾŜƴƻǊ ¢ŜŎƘƴƻƭƻƎȅΥ 

¶ Solution Design Documents, relative to your specific application 

¶ Device User Guides, relative to the devices that you take 

¶ GT Tablet User Guides  
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¢ŜŎƘƴƛŎŀƭ {ǳǇǇƻǊǘ 
Technical Support can be obtained from Grosvenor Technology from the following points of contact: 

9ǳǊƻǇŜΣ aƛŘŘƭŜ 9ŀǎǘΣ !t!/ ŀƴŘ !ŦǊƛŎŀ 
Phone:  +44 (0)1202 621700 

E-mail:  HCM-support@grosvenortechnology.com 

Website: www.grosvenortechnology.com 

bƻǊǘƘ !ƳŜǊƛŎŀ 
Phone:  +1 800.989.5197 

E-mail:  HCM-USsupport@grosvenortechnology.com 

Website: www.gtclocks.com 

  

mailto:HCM-support@grosvenortechnology.com
http://www.grosvenortechnology.com/
http://www.grosvenortechnology.com/
mailto:HCM-USsupport@grosvenortechnology.com
http://www.gtclocks.com/
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/ƘŀǇǘŜǊ нΥ DŜǩƴƎ {ǘŀǊǘŜŘ 

²Ƙƻ ǘƘƛǎ DǳƛŘŜ ƛǎ ŦƻǊ 
¢Ƙƛǎ DǳƛŘŜ ƛǎ ŦƻǊ ŜƳǇƭƻȅŜŜǎ ŦǊƻƳ ǘƘŜ ƻǊƎŀƴƛǎŀǝƻƴǎ ǿƘƛŎƘ ǊŜǇǊŜǎŜƴǘ D¢/ƻƴƴŜŎǘΥ 

¶ Partners. Organisations that go to market in partnership with Channel-Partners and Companies, who 

have system-wide control of access and device allocation. 

¶ Channel-Partners/Companies. Organisations that distribute the Channel-tŀǊǘƴŜǊΩǎ ǇǊƻŘǳŎǘǎκǎŜǊǾƛŎŜǎ, 

who also manage their Customers as Companies represented in the platform. 

¶ System-Users. Manage devices and personal data. 

¢Ƙƛǎ DǳƛŘŜ ƛǎ ǿǊƛǘǘŜƴ ǇǊƛƳŀǊƛƭȅ ŦƻǊ tŀǊǘƴŜǊǎ ŀƴŘ ǇǊƻǾƛŘŜǎ ŘŜǘŀƛƭǎ ƻƴ Ƙƻǿ ǘƻ ǳǎŜ D¢/ƻƴƴŜŎǘ ŀƴŘ ƻƴ ǘƘŜ 

ƪŜȅ ǘŀǎƪǎ ȅƻǳ ŀǊŜ ƭƛƪŜƭȅ ǘƻ ǇŜǊŦƻǊƳΤ Ƴƻǎǘ ƻŦ ǘƘŜ ƛƴŦƻǊƳŀǝƻƴ ǿƛƭƭ ŀƭǎƻ ŀǇǇƭȅ ǘƻ /ƘŀƴƴŜƭπtŀǊǘƴŜǊǎ ϧ 

/ƻƳǇŀƴȅ ǳǎŜǊǎΦ 

[ƻƎƎƛƴƎ ƛƴ ǘƻ D¢/ƻƴƴŜŎǘ 
D¢/ƻƴƴŜŎǘ ƛǎ ƻŶŎƛŀƭƭȅ ǎǳǇǇƻǊǘŜŘ ƻƴ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ōǊƻǿǎŜǊǎΥ 

¶ Edge. 

¶ Firefox. 

¶ Chrome. 

¶ Safari. 

bƻǘŜΥ ǘƘŜ ƭŀǎǘ ǘǿƻ ǾŜǊǎƛƻƴǎ ƻŦ ŜŀŎƘ ōǊƻǿǎŜǊ ŀǊŜ ǎǳǇǇƻǊǘŜŘΦ 

¢ƻ ƭƻƎ ƛƴ ǘƻ D¢/ƻƴƴŜŎǘΣ Řƻ ǘƘŜ ŦƻƭƭƻǿƛƴƎΥ 

1. From your web browser, enter the issued GTConnect URL. 
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2. From the Welcome page, click Login. 

3. In the Email address box, enter your email address. 

 

4. In the Password box, enter your password. 

 

5. Click Continue. 
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¢ƘŜ IƻƳŜ ǇŀƎŜ ǿƛƭƭ ōŜ ŘƛǎǇƭŀȅŜŘΣ ǿƘŜǊŜ ȅƻǳ Ŏŀƴ ǾƛŜǿ ŘŀǎƘōƻŀǊŘǎ ŀǊƻǳƴŘ ŘŜǾƛŎŜǎΣ ǇŜƻǇƭŜ ŀƴŘ 

ƛƳǇƻǊǘǎΦ 

  

 

 

{ƛƎƴƛƴƎ ƻƴ ǘƘǊƻǳƎƘ {{h 
!ŘŘƛǝƻƴŀƭƭȅΣ D¢/ƻƴƴŜŎǘ ƴƻǿ ǎǳǇǇƻǊǘǎ {{h ƛƴǘŜƎǊŀǝƻƴΦ LŦ ȅƻǳΩǊŜ ƛƴǘŜǊŜǎǘŜŘ ƛƴ ŀƴ {{h ƛƴǘŜƎǊŀǝƻƴΣ 

ǇƭŜŀǎŜ ǊŜŀŎƘ ƻǳǘ ǘƻ ƻǳǊ ǇǊƻŦŜǎǎƛƻƴŀƭ ǎŜǊǾƛŎŜǎ ǘŜŀƳ ŦƻǊ ƳƻǊŜ ƛƴŦƻǊƳŀǝƻƴΦ 

vǳƛǩƴƎ D¢/ƻƴƴŜŎǘ 
¢ƻ ǉǳƛǘ D¢/ƻƴƴŜŎǘΥ 

1. Click your name, in the top-right corner of any of the GTConnect windows. 

bƻǘŜΥ ǘƘŜ D¢ {ǳǇǇƻǊǘ ǘŜŀƳΣ ƛŦ ƎƛǾŜƴ ŀŎŎŜǎǎΣ Ŏŀƴ ŀƭǎƻ ǾƛŜǿ ǘƘƛǎ ƛƴŦƻǊƳŀǘƛƻƴΦ 



 

tŀƎŜ мо 

 

2. Click Logout. You are then returned to the Welcome page. 

aŀƴŀƎƛƴƎ ȅƻǳǊ ǳǎŜǊ ǇǊƻŦƛƭŜ 
²ƘŜƴ ȅƻǳ ŬǊǎǘ ƭƻƎƛƴ ǘƻ D¢/ƻƴƴŜŎǘ ƻǊ ƛŦ ȅƻǳǊ ǇŜǊǎƻƴŀƭ ŘŜǘŀƛƭǎ ŎƘŀƴƎŜΣ ȅƻǳ ƳƛƎƘǘ ǿŀƴǘ ǘƻ ǊŜǾƛŜǿ ǘƘŜ 

ǇŜǊǎƻƴŀƭ Řŀǘŀ ǿƘƛŎƘ Ƙŀǎ ōŜŜƴ ŜƴǘŜǊŜŘ ŀƴŘ ƳƻŘƛŦȅΣ ƛŦ ǊŜǉǳƛǊŜŘΦ 

±ƛŜǿƛƴƎκ9ŘƛǝƴƎ ̧ƻǳǊ tŜǊǎƻƴŀƭ LƴŦƻ 
¦ǎŜ ǘƘŜ 9Řƛǘ tŜǊǎƻƴŀƭ LƴŦƻ ŘƛŀƭƻƎ ōƻȄ ǘƻ ŜƴǘŜǊ ŀƴŘκƻǊ ǳǇŘŀǘŜ ȅƻǳǊ ǇŜǊǎƻƴŀƭ ŘŜǘŀƛƭǎΦ 

1. Click your name, in the top-right corner of any of the GTConnect windows. 

 

2. Click Personal info. 



 

tŀƎŜ мп 

 

3. Enter the following information: 

o Title: Use the list box to select your title. 

o First name: Enter your first name. 

o Surname: Enter your family name. 

o Email: Enter your email address (you will not be able to edit your email without the help of GT 

support)  

o Groups: When you have been assigned to at least one group, it is displayed in the box. We 

recommend using groups to manage the system. 

4. Click Submit to commit the modifications or click Close to abandon your modifications. 

5ŀǊƪ aƻŘŜ 
!ŘŘƛǝƻƴŀƭƭȅΣ ȅƻǳ Ŏŀƴ ǎŜƭŜŎǘ ǘƘŜƳŜǎ ōŜǘǿŜŜƴ ƭƛƎƘǘΣ ŘŀǊƪ ϧ ǎȅǎǘŜƳ όǿƛƭƭ ƳŀǘŎƘ ȅƻǳǊ ǎȅǎǘŜƳ 

ǇǊŜŦŜǊŜƴŎŜǎύ ōȅ ŎƭƛŎƪƛƴƎ ȅƻǳǊ ƴŀƳŜ ŀƴŘ ǘƘŜƴ ǎŜƭŜŎǝƴƎ ŦǊƻƳ ǘƘŜ Ψ¢ƘŜƳŜΩ ŘǊƻǇŘƻǿƴΦ 
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/ƘŀƴƎƛƴƎ ̧ƻǳǊ tŀǎǎǿƻǊŘ 
¢ƻ ŎƘŀƴƎŜ ȅƻǳǊ ǇŀǎǎǿƻǊŘΥ 

1. Click your name in the top-right corner of any of the GTConnect windows. 

 

2. Click Change password. 

 

²Ŝ ǊŜŎƻƳƳŜƴŘ ǘƘŜ ƴŜǿ ǇŀǎǎǿƻǊŘΥ 

o Comprises a combination of upper and lower case characters. 

o Contains special characters. 

o Contains at least one number. 



 

tŀƎŜ мс 

3. Enter the following information: 

o In the Current password box, enter the password you logged in with. 

o In the New password box, enter the password you want to use. 

o In the Confirm password box, re-enter the new password. 

LŦ ǘƘŜ ǇŀǎǎǿƻǊŘ ƛǎ ǾŀƭƛŘΣ ŀ ƎǊŜŜƴ ǝŎƪ  ƛǎ ŘƛǎǇƭŀȅŜŘΥ ƘƻǿŜǾŜǊΣ ŜǊǊƻǊ ƳŜǎǎŀƎŜǎ ŀǊŜ ŘƛǎǇƭŀȅŜŘ ƛŦ ǘƘŜ 

ǇŀǎǎǿƻǊŘ ŘƻŜǎ ƴƻǘ ŀŘƘŜǊŜ ǘƻ ǘƘŜ ǊǳƭŜǎ ƻǊ ƛǎ ŘŜŜƳŜŘ ǘƻƻ ǿŜŀƪΦ 

4. Click Submit to commit the password modification. Alternatively, click Cancel to abandon the password 

modification. 

¦ǎƛƴƎ ǿƛƴŘƻǿǎ ƛƴ D¢/ƻƴƴŜŎǘ 
²ƘŜƴ ȅƻǳ ƘŀǾŜ ǎǳŎŎŜǎǎŦǳƭƭȅ ƭƻƎƎŜŘ ƛƴ ǘƻ D¢/ƻƴƴŜŎǘΣ ǘƘŜ IƻƳŜ ǇŀƎŜ ƛǎ ŘƛǎǇƭŀȅŜŘΦ ¢ƘŜ ƳŜƴǳǎ ŀƴŘ 

ƛƴŦƻǊƳŀǝƻƴ ŘƛǎǇƭŀȅŜŘ ƛǎ ŀũŜŎǘŜŘ ōȅ ȅƻǳǊ ǳǎŜǊ ǇǊƛǾƛƭŜƎŜǎΥ ŦƻǊ ƳƻǊŜ ƛƴŦƻǊƳŀǝƻƴΣ ǎŜŜ ά²Ƙƻ ǘƘƛǎ DǳƛŘŜ ƛǎ 

ŦƻǊέ ƻƴ ǇŀƎŜ млΦ 

bƻǘŜΥ ǘƘŜ ƛƳŀƎŜǎ ǳǎŜŘ ƛƴ ǘƘƛǎ ¦ǎŜǊ DǳƛŘŜ ŀǊŜ ŘƛǎǇƭŀȅŜŘ ƛƴ ¦Y 9ƴƎƭƛǎƘ ŀǎ ǘƘŜ ǘŜȄǘ ƛǎ ǎǇŜŎƛŬŎ ǘƻ ǘƘŜ ǊŜƎƛƻƴ 

ŎƻƴŬƎǳǊŜŘ ǿƛǘƘƛƴ ȅƻǳǊ ǎŜǩƴƎǎΦ 

 

 

¶ Menus. Provide access to GTConnect. To view/expand a menu, click the menu name: for example: 

People. All available options which relate to the menu selection are displayed. 

¶ Selected menu. When a menu or menu option is selected it is displayed in yellow. 

¶ Expanded menu. An upward facing arrow denotes that all the menu options are displayed 

¶ Collapsed menu. A downward facing arrow denotes that menu options are hidden. 

¶ Selected page. when a menu option is selected 

¶ Logged in user/access to user account details. Displays the name of the user currently logged in to 

GTConnect. To manage personal information, change your password or log out of GTConnect, click your 

user name. 
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hǊƎŀƴƛǎŀǝƻƴ ƘƛŜǊŀǊŎƘȅ 

 

¢ƘŜ hǊƎŀƴƛǎŀǝƻƴ ƘƛŜǊŀǊŎƘȅ ƛǎ ŘƛǎǇƭŀȅŜŘ ƻƴ ƳǳƭǝǇƭŜ ǇŀƎŜǎ ƛƴ D¢/ƻƴƴŜŎǘΦ ¢ƘŜ Řŀǘŀ ŀƴŘ ǇŀƎŜ ǾƛŜǿ 

ǊŜƅŜŎǘǎ ǿƘŜǊŜ ƛƴ ǘƘŜ ƘƛŜǊŀǊŎƘȅ ȅƻǳ ƘŀǾŜ ǎŜƭŜŎǘŜŘΦ Lƴ ǘƘŜ ŜȄŀƳǇƭŜ ōŜƭƻǿΣ ŀ {ǘǊǳŎǘǳǊŀƭ ƴƻŘŜ Ƙŀǎ ōŜŜƴ 

ǎŜƭŜŎǘŜŘ 

bƻŘŜǎ 
! ƴƻŘŜ ƛǎ ŀƴ ƛǘŜƳ ǿƘƛŎƘ Ŏŀƴ ōŜ ǎŜƭŜŎǘŜŘ ǿƛǘƘƛƴ ǘƘŜ hǊƎŀƴƛǎŀǝƻƴ ƘƛŜǊŀǊŎƘȅΣ ŦǊƻƳ ŀ tŀǊǘƴŜǊ ǘƻ ŀ 

/ƻƳǇŀƴȅΦ ¢ƘŜ ǘƻǇ ƭŜǾŜƭ ƛƴ ǘƘŜ ƘƛŜǊŀǊŎƘȅ ƛǎ ǘƘŜ tŀǊǘƴŜǊ ƴƻŘŜΦ ²ƘŜƴ ǳǇŘŀǘŜǎ ŀǊŜ ƳŀŘŜ ǘƻ ŀ tŀǊǘƴŜǊ ǘƘŜȅ 

ŀǊŜ ŀǳǘƻƳŀǝŎŀƭƭȅ ƛƴƘŜǊƛǘŜŘ ōȅ ŎƘƛƭŘ ƴƻŘŜǎΥ ǘƘŀǘ ƛǎΣ /ƘŀƴƴŜƭπtŀǊǘƴŜǊǎ ŀƴŘ /ƻƳǇŀƴƛŜǎΦ 

 

{ȅƴǘƘŜǝŎ ƴƻŘŜǎ 
¢ƘŜǊŜ ŀǊŜ ǘƘǊŜŜ ǘȅǇŜǎ ƻŦ ǎȅƴǘƘŜǝŎ ƴƻŘŜ ǿƘƛŎƘ Ŏŀƴ ōŜ ŀŘŘŜŘ ǘƻ ŀ tŀǊǘƴŜǊΣ /ƘŀƴƴŜƭπtŀǊǘƴŜǊ ƻǊ 

/ƻƳǇŀƴȅΥ 

¶ Device. These are automatically created by GTConnect. 

¶ Configuration. These are automatically created by GTConnect. CƻǊ ƳƻǊŜ ƛƴŦƻǊƳŀǘƛƻƴΣ ǎŜŜ άManaging 

Configurationsέ ƻƴ page 59 

¶ Forwarders. These are usually created automatically, where transaction forwarding is in use. However, 

they can be created manually: for morŜ ƛƴŦƻǊƳŀǘƛƻƴΣ ǎŜŜ άTransaction έ ƻƴ ǇŀƎŜ 87. 



 

tŀƎŜ му 

/ƘŀǇǘŜǊ оΥ D¢/ƻƴƴŜŎǘ YŜȅ ¦ǎŜǊ ¢ŀǎƪǎ 

LƴǘǊƻŘǳŎǝƻƴ 
¢Ƙƛǎ ŎƘŀǇǘŜǊ ŘŜǎŎǊƛōŜǎ ǘƘŜ ƪŜȅ ŀǊŜŀǎ ƻŦ D¢/ƻƴƴŜŎǘΣ ǿƘƛŎƘ ƴŜŜŘ ŎŀǊŜŦǳƭ ǇƭŀƴƴƛƴƎΣ ǎŜǘǳǇ ŀƴŘ ǳǎŀƎŜΦ 

¢ƘŜ ŀǊŜŀǎ ǘȅǇƛŎŀƭƭȅ ƛƴŎƭǳŘŜΥ 

¶ Before you begin. Careful consideration should be given to how the Organisation hierarchy is set up: for 

more information, see άSetting Up Organisation έ on page 18. 

¶ Setting up the system. This area largely focuses on device management and managing employees. 

¶ System diagnostics. Includes how to resolve any issues which have arisen. 

{ŜǩƴƎ ¦Ǉ hǊƎŀƴƛǎŀǝƻƴ IƛŜǊŀǊŎƘȅ 
hƴŜ ƻŦ ǘƘŜ Ƴŀƴȅ ōŜƴŜŬǘǎ ƻŦ ǳǎƛƴƎ D¢/ƻƴƴŜŎǘ ƛǎ ƛǘǎ ƅŜȄƛōƛƭƛǘȅΦ !ǘ ǘƘŜ ŎƻǊŜ ƻŦ D¢/ƻƴƴŜŎǘ ƛǎ ǘƘŜ 

hǊƎŀƴƛǎŀǝƻƴ ƘƛŜǊŀǊŎƘȅΣ ǿƘƛŎƘ ǇǊƻǾƛŘŜǎ ŀ ǎǘǊǳŎǘǳǊŀƭ ǿŀȅ ǘƻ ƳŀƴŀƎŜ Ƙƻǿ ȅƻǳǊ ƻǊƎŀƴƛǎŀǝƻƴ ƛǎ 

ŘƛǎǇƭŀȅŜŘ ŀƴŘ ǊŜŦŜǊŜƴŎŜŘΦ 

.ŜŦƻǊŜ ȅƻǳ ōŜƎƛƴ ǘƻ ǳǎŜ ŀƴŘ ǎŜǘǳǇ D¢/ƻƴƴŜŎǘ ǿŜ ǊŜŎƻƳƳŜƴŘ ȅƻǳ ŀƭƭƻŎŀǘŜ ǎƻƳŜ ǝƳŜ ǘƻ ŘŜŬƴŜ ǘƘƛǎ 

ǎǘǊǳŎǘǳǊŜ ŀǎ ƛǘ ǿƛƭƭ ǎŀǾŜ ȅƻǳ ǝƳŜ ƛƴ ǘƘŜ ƭƻƴƎ ǊǳƴΦ 

vǳŜǎǝƻƴǎ ǘƻ /ƻƴǎƛŘŜǊ 
¢ƘŜ ǎǘǊǳŎǘǳǊŜ ƛǎ ŦƻǊ ȅƻǳ ǘƻ ŘŜŬƴŜΣ ǘƻ ǎǳƛǘ ȅƻǳǊ ƻǊƎŀƴƛǎŀǝƻƴŀƭ ƴŜŜŘǎΥ ƘƻǿŜǾŜǊΣ ǘƻ ƎŜǘ ǘƘŜ ŎƻǊǊŜŎǘ 

ǎǘǊǳŎǘǳǊŜ ȅƻǳ ƳƛƎƘǘ ǿŀƴǘ ǘƻ ŎƻƴǎƛŘŜǊ ǉǳŜǎǝƻƴǎ ǎǳŎƘ ŀǎ ǘƘŜ ŦƻƭƭƻǿƛƴƎΥ {ƘƻǳƭŘ ǘƘŜ ǎǘǊǳŎǘǳǊŜ ōŜ ǎŜǘ ǳǇ 

ŀǎ ƻǇŜǊŀǝƻƴŀƭ ŘƛǾƛǎƛƻƴǎΣ ƎŜƻƎǊŀǇƘƛŎ ƭƻŎŀǝƻƴǎ ƻǊ ōŀǎŜŘ ƻƴ ǘȅǇŜǎ ƻŦ ŜƳǇƭƻȅŜŜǎ ǘƘŀǘ Ƴŀȅ ōŜ ǳǎƛƴƎ 

ǘƘŜǎŜ ŘŜǾƛŎŜǎΦ 

¶ The hierarchy comprises the following nodes: Partners, Channel-Partners and Companies, with 

Structural nodes organising the Channel-Partner and Company nodes. For more information on node 

types, see άChapter 4: Managing Organisationsέ ƻƴ page 21 and Managing Channel-Partners and 

Companies node on page 22. 
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¢ƘŜ ǿŀȅ ǘƻ ŎƻƴǎƛŘŜǊ ŜŀŎƘ ƻŦ ǘƘŜ ƛƴŘƛǾƛŘǳŀƭ ƻǊƎŀƴƛǎŀǝƻƴŀƭ ƴƻŘŜǎ ƛǎ ǘƻ ǘƘƛƴƪ ŀōƻǳǘ ǿƘŀǘ ȅƻǳ ǿŀƴǘ ȅƻǳǊ 

ǎǘŀũ ǘƻ ŘƻΣ ǿƘƻ ǿƛƭƭ ƭƻƻƪ ŀƊŜǊ ǿƘŀǘ ƻǊ ǿƘƻ ǎƘƻǳƭŘ ƴƻǘ ōŜ ŀōƭŜ ǘƻ ǇŜǊŦƻǊƳ ǿƘŀǘ ǘŀǎƪǎ ƻǊ ǎŜŜ ǎǇŜŎƛŬŎ 

ŘŀǘŀΦ 

¶ What access rights/permissions do you want to give and to which level? 

¶ Do you want to use System-Groups to collate multiple System-Users? These can be created at Partner, 

Channel-Partner and Company levels. 

¶ How will the Groups be referenced to maintain consistency? 

CƻǊ ƛƴŦƻǊƳŀǝƻƴ ƻƴ Ƙƻǿ ȅƻǳǊ ǎŜǘ ǳǇ ǘƘŜ ƻǊƎŀƴƛǎŀǝƻƴŀƭ ƘƛŜǊŀǊŎƘȅΣ ǎŜŜΥ 

¶ άManaging Organisationsέ ƻƴ ǇŀƎŜ 21 

o Managing Channel-Partners and Companies node on page 22. 

άaŀƴŀƎƛƴƎ tŜǊƳƛǎǎƛƻƴǎέ ƻƴ ǇŀƎŜ нт   



 

tŀƎŜ нл 

o Assigning Roles to Groups and Usersέ ƻƴ ǇŀƎŜ 30. 

o άModifying Rolesέ ƻƴ ǇŀƎŜ 30. 

o άDeleting User/Group rolesέ ƻƴ ǇŀƎŜ 30. 

¶ άManaging Usersέ ƻƴ ǇŀƎŜ 31. 

o άCreating Usersέ ƻƴ ǇŀƎŜ 31. 

o άModifying Usersέ ƻƴ ǇŀƎŜ 33. 

o άDeleting Usersέ ƻƴ ǇŀƎŜ 34. 

¶ άManaging Groupsέ ƻƴ ǇŀƎŜ 34. 

o άCreating Groupsέ ƻƴ ǇŀƎŜ 34. 

o άModifying Groupsέ ƻƴ ǇŀƎŜ 35. 

o άDeleting Groupsέ ƻƴ ǇŀƎŜ 35. 

tǊƻǾƛǎƛƻƴƛƴƎ 5ŜǾƛŎŜǎ 
²ƘŜƴ ǘƘŜ hǊƎŀƴƛǎŀǝƻƴ ƘƛŜǊŀǊŎƘȅ Ƙŀǎ ōŜŜƴ ŘŜŬƴŜŘ ŀƴŘ ƛƳǇƭŜƳŜƴǘŜŘ ǘƘŜ ƴŜȄǘ ŘŜŎƛǎƛƻƴǎ ŎƻƴŎŜǊƴ ȅƻǳǊ 

ƻǊƎŀƴƛǎŀǝƻƴΩǎ ŘŜǾƛŎŜǎΣ ƛƴ ǘŜǊƳǎ ƻŦ ΨǿƘƻ Ƙŀǎ ǿƘŀǘΩΣ ŘŜǾƛŎŜ ōǊŀƴŘƛƴƎΣ ŎƻƴǎŜƴǘ ŀƴŘ ǎƻ ƻƴΥ 

vǳŜǎǝƻƴǎ ǘƻ /ƻƴǎƛŘŜǊ 
¶ Device allocation 

o Who has what device? See άDistributing/Allocating έ on page 50. 

o What software and firmware will be used on the devices? See άManaging Applications & 

Firmwareέ on page 55. 

¶ How are the devices to be configured 

o Do you want to assign specific buttons? See άUploading Assetsέ ƻƴ ǇŀƎŜ 58. 

o Do you want to assign specific backgrounds & branding options? See άUploading Assetsέ ƻƴ 

page 58. 

o What distribution groups does the device belong to? See άChapter 7: Data Distributionέ on page 

87. 

¶ Diagnosing issues: 

o Using Interactive view to connect to a device? See Interactive View  on page 112? 

o Looking back through historic logs? See Historic Logs  on page 108? 
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/ƘŀǇǘŜǊ пΥ aŀƴŀƎƛƴƎ hǊƎŀƴƛǎŀǝƻƴǎ 

hǊƎŀƴƛǎŀǝƻƴǎ 
¢Ƙƛǎ /ƘŀǇǘŜǊ ŘŜǎŎǊƛōŜǎ Ƙƻǿ ǘƻ ƳŀƴŀƎŜ ŀƭƭ ǘƘŜ ŦǳƴŎǝƻƴŀƭƛǘȅ ŀǾŀƛƭŀōƭŜ ŦǊƻƳ ǘƘŜ hǊƎŀƴƛǎŀǘƛƻƴǎ ƳŜƴǳΦ Lǘ 

ƛƴŎƭǳŘŜǎΥ 

¶ άManaging Organisationsέ on page 21. 

¶ άManaging Permissionsέ on page 27. 

aŀƴŀƎƛƴƎ hǊƎŀƴƛǎŀǝƻƴǎ 
You will manage your Organisation hierarchy by building the structure to allow you to manage your 

devices, data and Customers. GTConnect provides a more adaptable and flexible approach to the 

organisationôs structure, especially if you are familiar with Custom Exchanges capabilities. 

²ƘŜƴ ȅƻǳ ŎƭƛŎƪ ǘƘŜ aŀƴŀƎŜƳŜƴǘ ƳŜƴǳΣ ǘƘŜ aŀƴŀƎŜƳŜƴǘ 9ȄǇƭƻǊŜǊ ǇŀƎŜ ƛǎ ŘƛǎǇƭŀȅŜŘΣ ǿƘƛŎƘ ŘƛǎǇƭŀȅǎ 

ǘƘŜ tŀǊǘƴŜǊΣ /ƘŀƴƴŜƭπtŀǊǘƴŜǊ ŀƴŘ /ƻƳǇŀƴȅ ƘƛŜǊŀǊŎƘȅΦ 

 

¢Ƙƛǎ ǇŀƎŜ ŀƭƭƻǿǎ ȅƻǳ ǘƻ ƴŀǾƛƎŀǘŜ ŀƴŘ ƳŀƴŀƎŜ ŀƭƭ ŀǎǇŜŎǘǎ ƻŦ ǘƘŜ ƘƛŜǊŀǊŎƘȅΦ 9ŀŎƘ ƛǘŜƳ ƛƴ ǘƘŜ ƘƛŜǊŀǊŎƘȅ ƛǎ 

ǊŜŦŜǊǊŜŘ ǘƻ ŀǎ ŀ ƴƻŘŜΦ 

 



 

tŀƎŜ нн 

 

D¢/ƻƴƴŜŎǘ ŀƭƭƻǿǎ ȅƻǳ ǘƻ ƘŀǾŜ ŀ ƅŜȄƛōƭŜ ƘƛŜǊŀǊŎƘȅ ǿƘƛŎƘ ŎƻƳǇǊƛǎŜǎ ƻŦ ŀ tŀǊǘƴŜǊΣ /ƘŀƴƴŜƭπtŀǊǘƴŜǊǎΣ 

/ƻƳǇŀƴƛŜǎ ŀƴŘ {ǘǊǳŎǘǳǊŀƭ bƻŘŜǎΦ ²ƘŜǊŜ ŀ tŀǊǘƴŜǊ Ƙŀǎ ŀ ŘƛǊŜŎǘ ǊŜƭŀǝƻƴǎƘƛǇ ǿƛǘƘ ŀ /ƻƳǇŀƴȅΣ ǘƘŜ 

/ƻƳǇŀƴȅ Ŏŀƴ ōŜ ŎǊŜŀǘŜŘ ŘƛǊŜŎǘƭȅ ōŜƴŜŀǘƘ ǘƘŜ tŀǊǘƴŜǊΦ 

{ǳōǎŜǉǳŜƴǘƭȅΣ /ƘŀƴƴŜƭπtŀǊǘƴŜǊǎ Ŏŀƴ ōŜ ŎǊŜŀǘŜŘ ŀƴŘ ƎǊƻǳǇŜŘ ǿƛǘƘ ǘƘŜƛǊ ŀǎǎƻŎƛŀǘŜŘ /ƻƳǇŀƴƛŜǎΦ 

¸ƻǳ Ŏŀƴ ǳǎŜ {ǘǊǳŎǘǳǊŀƭ ƴƻŘŜǎ ǘƻ ƻǊƎŀƴƛǎŜ Řŀǘŀ ƛƴ ǘŜǊƳǎ ƻŦ ƎŜƻƎǊŀǇƘƛŎŀƭ ƭƻŎŀǝƻƴ ƻǊ ƻǇŜǊŀǝƻƴŀƭ 

ǎǘǊǳŎǘǳǊŜǎΣ ŦƻǊ ŜȄŀƳǇƭŜΦ 

aŀƴŀƎƛƴƎ /ƘŀƴƴŜƭπtŀǊǘƴŜǊǎ ŀƴŘ /ƻƳǇŀƴƛŜǎ ƴƻŘŜ 
bƻŘŜǎ ŀǊŜ ŀ ƎŜƴŜǊƛŎ ǘŜǊƳ ǳǎŜŘ ǘƻ ŘŜǎŎǊƛōŜ ŜƭŜƳŜƴǘǎ ƛƴ ǘƘŜ hǊƎŀƴƛǎŀǝƻƴ ƘƛŜǊŀǊŎƘȅΦ bƻŘŜǎ Ŏŀƴ ōŜ 

ǉǳƛŎƪƭȅ ƛŘŜƴǝŬŜŘ ōȅ ǘƘŜ ƛŎƻƴ ŘƛǎǇƭŀȅŜŘ ƴŜȄǘ ǘƻ ǘƘŜ ƴƻŘŜΩǎ ƴŀƳŜΦ 

 

Node icon Node type 

 
Partner 

 
Channel-Partner 

 
Company 

 
Structural 

¸ƻǳ Ŏŀƴ ŎǊŜŀǘŜ ƻǊ ƳƻŘƛŦȅ ϧ ŘŜƭŜǘŜ ƴƻŘŜǎ ŀǎ ŀƴŘ ǿƘŜƴ ǊŜǉǳƛǊŜŘΦ  

²ƘŜƴ ŘŜǾƛŎŜǎ ǿƘƛŎƘ ƘŀǾŜ ōŜŜƴ ŀƭƭƻŎŀǘŜŘ ŀǊŜ ƴƻ ƭƻƴƎŜǊ ǊŜǉǳƛǊŜŘΣ ǘƘŜȅ Ŏŀƴ ōŜ ǳƴŀǎǎƛƎƴŜŘ ōŀŎƪ ǘƻ ǘƘŜ 

ŎƻƳǇŀƴȅ ƴƻŘŜ ƻǊ ŘŜŎƻƳƳƛǎǎƛƻƴŜŘ ōŀŎƪ ǘƻ ǘƘŜ ǇŀǊǘƴŜǊ ƴƻŘŜΦ ²ƘŜƴ ǳƴŀǎǎƛƎƴƛƴƎ ƻǊ ŘŜŎƻƳƳƛǎǎƛƻƴƛƴƎ ŀ 

ŘŜǾƛŎŜΣ ƛǘ ǿƛƭƭ ŘŜƭŜǘŜ ŀƭƭ Řŀǘŀ ŀƭƭ ƻǊƎŀƴƛǎŀǘƛƻƴŀƭ Řŀǘŀ ǘƘŀǘ ƛǎ ǎǘƻǊŜŘΣ ŀǎ ƛǘ ƛǎ ƴƻ ƭƻƴƎŜǊ ŎƻƴƴŜŎǘŜŘ ǘƻ ǘƘŜ 

/ƻƳǇŀƴȅ ƴƻŘŜ ŀƴŘ ǘƘŜǊŜŦƻǊŜ ŘƻŜǎ ƴƻǘ ƘŀǾŜ ǘƘŜ ǊŜǉǳƛǊŜŘ ǇŜǊƳƛǎǎƛƻƴ ǘƻ ǳǎŜ ǘƘŀǘ ŘŀǘŀΦ 



 

tŀƎŜ но 

±ƛŜǿƛƴƎ /ƻƳǇŀƴȅ 5ŀǎƘōƻŀǊŘǎ 
D¢/ƻƴƴŜŎǘ ǇǊƻǾƛŘŜǎ ŎƻƳǇŀƴȅ ƭŜǾŜƭ ŘŀǎƘōƻŀǊŘǎ ŀǎ ŀ ǎǳƳƳŀǊȅ ƻŦ ǇŜƻǇƭŜΣ ŎƭƻŎƪ ƎǊƻǳǇǎΣ ŎǊŜŘŜƴǝŀƭǎΣ 

ŘŜǾƛŎŜǎ ŀǎ ǿŜƭƭ ŀǎ ŀ ǘŀō ǎƘƻǿƛƴƎ ŀƭƭ ŎƻƳǇŀƴȅ ŎǊŜŘŜƴǝŀƭǎΦ 

¢ƻ ǾƛŜǿ ǘƘŜǎŜ ŘŀǎƘōƻŀǊŘǎ ǎŜƭŜŎǘ tŜƻǇƭŜ ŀƴŘ ǘƘŜƴ ŎƻƳǇŀƴƛŜǎ ƻƴ ǘƘŜ ǎƛŘŜōŀǊΦ hƴŎŜ ȅƻǳ ŀǊŜ ǾƛŜǿƛƴƎ ŀ 

ŘŀǎƘōƻŀǊŘΣ ȅƻǳ Ŏŀƴ ǎŜƭŜŎǘ ŘƛũŜǊŜƴǘ ŎƻƳǇŀƴƛŜǎ ōȅ ŎƭƛŎƪƛƴƎ ǘƘŜ ŎǳǊǊŜƴǘ ŎƻƳǇŀƴȅ ƴŀƳŜ ŀƴŘ ǎŜƭŜŎǝƴƎ 

ǘƘŜ ŘŜǎƛǊŜŘ ƻƴŜ ŦǊƻƳ ǘƘŜ ƭƛǎǘ ǎƘƻǿƴΦ 

 

/ǊŜŀǝƴƎ bƻŘŜǎ 
¢ƻ ŎǊŜŀǘŜ ŀ /ƘŀƴƴŜƭπtŀǊǘƴŜǊΣ /ƻƳǇŀƴȅ ŀƴŘκƻǊ {ǘǊǳŎǘǳǊŀƭ ƴƻŘŜΣ Řƻ ǘƘŜ ŦƻƭƭƻǿƛƴƎΥ 

1. 9ƴǎǳǊŜ ǘƘŀǘ ȅƻǳ ƘŀǾŜ ǘƘŜ άorganisation.adminέ ƻǊ άƻǊƎŀƴƛǎŀǘƛƻƴΦŜŘƛǘέ ǇŜǊƳƛǎǎƛƻƴ 

2. Select the Organisations menu and click Management. 

3. On the Management Explorer page, use the hierarchy to select the parent of where the Channel-

Partner/Company or Structural nodes needs to be inserted, that is, the new node will be inserted 

underneath the current selection. 

4. On the Summary tab, click Add Node. 



 

tŀƎŜ нп 

 
5. In the Name box, enter the name of the Channel-Partner, Company or Structural node. 

6. In the Node Type list box, select the required type. Note: the options available depend on which node 

type you selected in the Organisations hierarchy: 

o Partner selected, available options are: 

o Channel-Partner. 

o Company. 

o Structural. 

o Channel-Partner selected, options are. 

o Company. 

o Structural. 

o Company selected, available option is: 

o Structural. 

7. Click Submit to commit the node or click Cancel to abandon the process. 
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aƻŘƛŦȅƛƴƎ bƻŘŜǎ 
²ƘŜƴ ŀ ƴƻŘŜ ƛǎ ŎǊŜŀǘŜŘΣ ȅƻǳ Ƴŀȅ ǿŀƴǘ ǘƻ ƳƻŘƛŦȅ ƛǘ ǘƻ ǎǳƛǘ ȅƻǳǊ ƴŜŜŘǎ ƻǊ ŎƘŀƴƎŜ ǘƘƛǎ Řŀǘŀ ƭŀǘŜǊΦ 

¢ƻ ƳƻŘƛŦȅ ŀ ƴƻŘŜΣ Řƻ ǘƘŜ ŦƻƭƭƻǿƛƴƎΥ 

1. 9ƴǎǳǊŜ ǘƘŀǘ ȅƻǳ ƘŀǾŜ ǘƘŜ άorganisation.adminέ ƻǊ άƻǊƎŀƴƛǎŀǘƛƻƴΦŜŘƛǘέ ǇŜǊƳƛǎǎƛƻƴ 

2. Select the Organisations menu and click Management 

3. On the Management Explorer page, use the hierarchy to select the node you want to modify. 

4. The following tabs are now shown to you: Summary, Basic Information, Additional Information, Settings. 

You can change the data for any of these tabs (other than summary), and click on Submit to save your 

changes or Cancel to revert to the last saved version. Note: You must submit changes from each tab 

individually 

 

o Summary: This shows a read-only version of all of the data on the other tabs 

o Basic Information: This tab allows you to edit the name of the node, as well as add/modify the 

Business Domain (if it is a Partner, Channel-Partner or Company node). Additionally, this is 

where you add a child node to an existing node; and you can delete the node you have selected 

from here. 

o Additional Information: This tab allows you to provide additional field values. 

o These fields allow you to set more meaningful labels for additional items when you view 

devices in the user interface. Note: any descriptions which are added are inherited by parent 

nodes, but can be modified in child nodes. At the Partner, Channel-Partner or Company level, 

these nodes can be set to be secure by clicking the padlock, meaning that the values are not 

ǾƛǎƛōƭŜ ǘƻ D¢/ƻƴƴŜŎǘ ¦ǎŜǊǎΦ ¸ƻǳ Ŏŀƴ ǘƘŜƴ ŎƭƛŎƪ ƻƴ ǘƘŜ άȄέ ōǳǘǘƻƴ ǘƻ ǊŜǎŜǘ ǘƘŜ ǾŀƭǳŜǎΦ hƴŎŜ 

ŎƘŀƴƎŜǎ ŀǊŜ ƳŀŘŜΣ ȅƻǳ Ƴǳǎǘ ŎƭƛŎƪ ƻƴ άǎǳōƳƛǘέ ǘƻ ǎŀǾŜ your changes. 

o Settings: This tab allows you to provide Device Fields, Organisational Fields & set the 

Transaction Retention & Person Tombstone Retention. 



 

tŀƎŜ нс 

o The Device & Organisational fields let you set labels for the device & organisational fields for 

each device. Note: any descriptions which are added are inherited by parent nodes, but can be 

modified in child nodes.  

o Additionally, the Transaction Retention Period & Tombstoning period can be set in days.  

o The Transaction retention period is how long (in days) the transaction data is stored on the 

platform before it is deleted. Note: these settings do not affect what data is stored on the 

devices. Note:  any descriptions which are added are inherited by parent nodes but can be 

modified in child nodes. 

o The Tombstone retention period is how long (in days), how long biometric data, and external id 

will be held on a deleted record (name will be deleted permanently), so that the data can be 

restored. 

5. Click Submit to update your data for the node or click Cancel to abandon the process. 

5ŜƭŜǝƴƎ bƻŘŜǎ 
²ƘŜƴ ŀ ƴƻŘŜ ǊŜǉǳƛǊŜǎ ŘŜƭŜǝƻƴΣ ȅƻǳ Ŏŀƴ Řƻ ǘƘƛǎ ǘƘǊƻǳƎƘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǇǊƻŎŜǎǎΥ 

1. 9ƴǎǳǊŜ ǘƘŀǘ ȅƻǳ ƘŀǾŜ ǘƘŜ άorganisation.adminέ ǇŜǊƳƛǎǎƛƻƴ. 

2. On the Management Explorer page, use the hierarchy to select the node you want to delete. 

3. {ŜƭŜŎǘ ά5ŜƭŜǘŜέ ŦǊƻƳ ǘƘŜ ά{ǳƳƳŀǊȅέ ǘŀō. 

4. {ŜƭŜŎǘ ά¸Ŝǎέ ŦǊƻƳ ǘƘŜ άAre you sure you want to delete this node?έΣ ȅƻǳ ǎƘƻǳƭŘ ƴƻǿ ōŜ ǇǊŜǎŜƴǘŜŘ ǿƛǘƘ ŀ 

pop-up. 

 
5. Follow on-screen instructions and type the name of the node (case sensitive) to confirm. 

6. {ŜƭŜŎǘ ά5ŜƭŜǘŜ bƻŘŜέΦ bƻǘŜΥ 5ŜƭŜǘƛƴƎ ǘƘŜ ƴƻŘŜ ǊŜƳƻǾŜǎ ŀƭƭ ŀǎǎƻŎƛŀǘŜŘ Řŀǘŀ ǇŜǊƳŀƴŜƴǘƭȅΦ 



 

tŀƎŜ нт 

aŀƴŀƎƛƴƎ tŜǊƳƛǎǎƛƻƴǎ 
¢ƘŜ tŜǊƳƛǎǎƛƻƴǎ ŦǳƴŎǝƻƴŀƭƛǘȅ ŀƭƭƻǿǎ ȅƻǳ ǘƻ ŎǊŜŀǘŜ ŀ ƳŀƴŀƎŜƳŜƴǘ ǎǘǊǳŎǘǳǊŜ ŀƴŘ ŀǇǇƭȅ ǊƻƭŜǎ ǘƻ 

ƛƴŘƛǾƛŘǳŀƭǎ ǘƻ ŎƻƴǘǊƻƭ ǿƘŀǘ ǎȅǎǘŜƳ ŦǳƴŎǝƻƴŀƭƛǘȅ ǘƘŜȅ ƘŀǾŜ ŀŎŎŜǎǎ ǘƻΦ ¢ƘŜ ƴƻŘŜ ǎŜƭŜŎǝƻƴ ƛƴ ǘƘŜ 

hǊƎŀƴƛǎŀǝƻƴǎ ƘƛŜǊŀǊŎƘȅ ŘŜǘŜǊƳƛƴŜǎ Ƙƻǿ ǾŀƭǳŜǎ ŀǊŜ ƛƴƘŜǊƛǘŜŘΥ ŦƻǊ ŜȄŀƳǇƭŜΣ ŦǊƻƳ tŀǊǘƴŜǊǎ Řƻǿƴ ǘƻ 

/ƘŀƴƴŜƭπtŀǊǘƴŜǊΩǎ /ƻƳǇŀƴƛŜǎΦ 

wƻƭŜǎ 
! ǎŜǘ ƻŦ ǇǊŜπŘŜŬƴŜŘ ǊƻƭŜǎ ŀǊŜ ŀǳǘƻƳŀǝŎŀƭƭȅ ǇƻǇǳƭŀǘŜŘ ǿƛǘƘƛƴ D¢/ƻƴƴŜŎǘ ŀƴŘ ŜǎǎŜƴǝŀƭƭȅ ŘŜŬƴŜ ǿƘŀǘ 

ŦǳƴŎǝƻƴŀƭƛǘȅ ǳǎŜǊǎ ƘŀǾŜ ŀŎŎŜǎǎ ǘƻΦ 

  



 

tŀƎŜ ну 

 

  



 

tŀƎŜ нф 

 

!ǎ ŀ tŀǊǘƴŜǊ ȅƻǳ ŀǊŜ ŀōƭŜ ǘƻ ƳŀƴŀƎŜ ǊƻƭŜǎ ŦƻǊ ŀƭƭ /ƘŀƴƴŜƭπtŀǊǘƴŜǊǎΣ /ƻƳǇŀƴƛŜǎ ŀƴŘ {ǘǊǳŎǘǳǊŀƭ ƴƻŘŜǎΦ 

bƻǘŜΥ ǎȅǎǘŜƳ ƳƻŘƛŬŎŀǝƻƴǎ ŀǊŜ ŀǳŘƛǘŜŘΦ 

¢ƻ ŘƛǎǇƭŀȅ ǘƘŜ tŜǊƳƛǎǎƛƻƴǎ ǇŀƎŜΣ ǎŜƭŜŎǘ ǘƘŜ hǊƎŀƴƛǎŀǝƻƴǎ ƳŜƴǳ ŀƴŘ ŎƭƛŎƪ tŜǊƳƛǎǎƛƻƴǎΦ 

 

¢ƻ ǾƛŜǿ ǇŜǊƳƛǎǎƛƻƴǎ ŀǎǎƛƎƴŜŘ ǘƻ ŀ ƴƻŘŜΣ ǎŜƭŜŎǘ ǘƘŜ ǊŜǉǳƛǊŜŘ ƴƻŘŜΥ ŦƻǊ ŜȄŀƳǇƭŜΣ !ŎƳŜ LƴŎ ŀƴŘ ǘƘŜ 

ǇŀƎŜ ǊŜŦǊŜǎƘŜǎ ǘƻ ŘƛǎǇƭŀȅ ŀƭƭ ǘƘŜ ǊƻƭŜǎΣ ǳǎŜǊǎΣ ƎǊƻǳǇǎ ǿƘƛŎƘ ƘŀǾŜ ōŜŜƴ ŀǎǎƛƎƴŜŘΦ 

¢ƻ ŘƛǎǇƭŀȅ ŘŜǘŀƛƭǎ ŀōƻǳǘ ŀ ǊƻƭŜΣ ŎƭƛŎƪ  ǘƻ ŜȄǇŀƴŘ ǘƘŜ ǾƛŜǿΦ !ƭƭ ǘƘŜ ǊƻƭŜ ǘȅǇŜǎ ŀǎǎƛƎƴŜŘ ǘƻ ǘƘŜ 

ǇŜǊƳƛǎǎƛƻƴ ŀƭƻƴƎ ǿƛǘƘ ŀ ŘŜǎŎǊƛǇǝƻƴ ŀǊŜ ŘƛǎǇƭŀȅŜŘΦ ²ƘŜƴ ȅƻǳ ƘŀǾŜ ŬƴƛǎƘŜŘΣ ŎƭƛŎƪ  ǘƻ ƘƛŘŜ ǊƻƭŜ 

ŘŜǘŀƛƭǎΦ 
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!ǎǎƛƎƴƛƴƎ wƻƭŜǎ ǘƻ DǊƻǳǇǎ ŀƴŘ ¦ǎŜǊǎ 
wƻƭŜǎ Ŏŀƴ ōŜ ŀǇǇƭƛŜŘ ǘƻ ǳǎŜǊǎκƎǊƻǳǇǎΦ ¢ƻ ŀǇǇƭȅ ǇŜǊƳƛǎǎƛƻƴǎ ǘƻ ƛƴŘƛǾƛŘǳŀƭ ǳǎŜǊǎ ŀƴŘ ƎǊƻǳǇǎΣ Řƻ ǘƘŜ 

ŦƻƭƭƻǿƛƴƎΥ 

1. Select the Organisations menu and click Permissions. 

2. On the Permissions page, use the hierarchy to select the node you want to add permissions to. 

3. Click Add. 

 
4. By default, the Permission type is set to User: however, to assign permissions to a Group, click on User 

and select Group from the dropdown that will appear. If the user or group you require is not displayed, it 

is because they have not been set up. For more information, see: 

o άCreating Usersέ on page 31. 

o άCreating Groupsέ ƻƴ page 34. 

5. In the Role list box, select the required permission: for example, Core-Admin. 

6. Click Submit to commit the Permission or click Close to abandon the process. 

aƻŘƛŦȅƛƴƎ wƻƭŜǎ 
wƻƭŜǎ Ŏŀƴ ōŜ ƳƻŘƛŬŜŘ ǘƘǊƻǳƎƘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǇǊƻŎŜǎǎΥ 

1. Select the Organisations menu and click Permissions. 

2. On the Permissions page, use the hierarchy to select the node you want to modify a role from. 

3. Select the Manage Roles button  on the relevant user/group 

4. 9ƛǘƘŜǊ tǊŜǎǎ ǘƘŜ  ά!ŘŘέ ōǳǘǘƻƴΣ ŀƴŘ ǎǳōƳƛǘ ŀ wƻƭŜ ƴŀƳŜΣ ƻǊ ǎŜƭŜŎǘ ǘƘŜ ǊŜƭŜǾŀƴǘ ŎǳǎǘƻƳ ǊƻƭŜ 

5. {ŜƭŜŎǘ  ŦǊƻƳ ǘƘŜ ά!ǾŀƛƭŀōƭŜ tŜǊƳƛǎǎƛƻƴǎέ ƭƛǎǘ ŀƴȅ ǘƘŀǘ ȅƻǳ ǿƻǳƭŘ ƭƛƪŜ ǘƻ ŀŘŘ ŀƴŘ ǘƘŜƴ ŎƭƛŎƪ ƻƴ ǘƘŜ ΨҔΩ 

button 

6. {ŜƭŜŎǘ ŦǊƻƳ ǘƘŜ ά{ŜƭŜŎǘŜŘ tŜǊƳƛǎǎƛƻƴǎέ ƭƛǎǘ ŀƴȅ ǘƘŀǘ ȅƻǳ ǿƻǳƭŘ ƭƛƪŜ ǘƻ ǊŜƳƻǾŜ ŀƴŘ ǘƘŜƴ ŎƭƛŎƪ ƻƴ ǘƘŜ ΨғΩ 

button 

5ŜƭŜǝƴƎ ¦ǎŜǊκDǊƻǳǇ ǊƻƭŜǎ 
¢ƻ ŘŜƭŜǘŜ tŜǊƳƛǎǎƛƻƴǎΣ Řƻ ǘƘŜ ŦƻƭƭƻǿƛƴƎΥ 
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1. Select the Organisations menu and click Permissions. 

2. On the Permissions page, use the Organisations hierarchy to select the node you want to remove the 

permissions from. 

3. Locate the Permission you want to remove and click  Delete. 

4. On the confirmation dialog box, click Yes to continue the deletion or click No to abandon the deletion. 

aŀƴŀƎƛƴƎ ¦ǎŜǊǎ 
¢ƻ ƪŜŜǇ D¢/ƻƴƴŜŎǘ ŀǎ ǳǎŀōƭŜ ŀƴŘ ŎƻƳǇƭƛŀƴǘ ŀǎ ǇƻǎǎƛōƭŜΣ ȅƻǳ ǎƘƻǳƭŘ /ǊŜŀǘŜ ¦ǎŜǊǎ ŦƻǊ ŜŀŎƘ ǇŜǊǎƻƴ 

ǿƘƻ ƛǎ ǘƻ ƘŀǾŜ ŀŎŎŜǎǎ ǘƻ D¢/ƻƴƴŜŎǘΦ ¢ƻ ǾƛŜǿ ¦ǎŜǊǎ ǿƘƛŎƘ ƘŀǾŜ ōŜŜƴ ŎǊŜŀǘŜŘΣ ǎŜƭŜŎǘ ǘƘŜ hǊƎŀƴƛǎŀǝƻƴǎ 

ƳŜƴǳ ŀƴŘ ŎƭƛŎƪ ¦ǎŜǊǎΦ hƴ ǘƘŜ {ȅǎǘŜƳ ¦ǎŜǊǎ ǇŀƎŜΣ ǳǎŜ ǘƘŜ hǊƎŀƴƛǎŀǝƻƴǎ ƘƛŜǊŀǊŎƘȅ ǘƻ ǎŜƭŜŎǘ ŀ ƴƻŘŜΦ 

 

¢ƘŜ {ȅǎǘŜƳ ¦ǎŜǊǎ ǇŀƎŜ ŘƛǎǇƭŀȅǎ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ƛƴŦƻǊƳŀǘƛƻƴΥ  

¶ User. 5ƛǎǇƭŀȅǎ ǘƘŜ ¦ǎŜǊΩǎ name and email. By default, Usernames are displayed in alphabetical order 

¶ Groups. Displays how many Groups the User belongs to. If the User ƘŀǎƴΩǘ been assigned to any Groups. 

¶ State. The following states are displayed: 

¶ Active. The User logs in to GTConnect. 

¶ Invited. The User has been setup, but they have not yet logged in to GTConnect.  

¶ Last Modified on. Displays when modifications were last made to ǘƘŜ ¦ǎŜǊΩǎ ŀŎŎƻǳƴǘΦ 

bƻǘŜΥ ǘƘŜ ŎƻƭǳƳƴǎ Ŏŀƴ ōŜ ǳǎŜŘ ǘƻ ǎƻǊǘ ōȅΣ ŎƭƛŎƪƛƴƎ Φ 

/ǊŜŀǝƴƎ ¦ǎŜǊǎ 
¦ǎŜ ǘƘŜ hǊƎŀƴƛǎŀǝƻƴǎ ƘƛŜǊŀǊŎƘȅ ǘƻ ǎŜƭŜŎǘ ǿƘŜǊŜ ǘƘŜ ¦ǎŜǊ ƛǎ ǘƻ ōŜ ŀǎǎƛƎƴŜŘΦ ¢ƻ ŎǊŜŀǘŜ ¦ǎŜǊǎΣ Řƻ ǘƘŜ 

ŦƻƭƭƻǿƛƴƎΥ 

1. Select the Organisations menu and click Users. 

2. On the System Users page, use the Organisations hierarchy to select the node you want to assign the 

User to. 

3. Click +. 

4. {ŜƭŜŎǘ ά!ŘŘ bŜǿ ¦ǎŜǊέ ŀǎǎǳƳƛƴƎ ǘƘŜ ǳǎŜǊ Ƙŀǎ ƴƻǘ ōŜŜƴ ǊŜƎƛǎǘŜǊŜŘ ƻƴ ŀƴƻǘƘŜǊ D¢/ƻƴƴŜŎǘ ¢Ŝƴŀƴǘ 

(otherwise select Add Existing User)  
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5. Enter the following information: 

¶ Title. Use the list box to select the required title. 

¶ Firstname. Enter ǘƘŜ ¦ǎŜǊΩǎ first name. 

¶ Surname. 9ƴǘŜǊ ǘƘŜ ¦ǎŜǊΩǎ ŦŀƳƛƭȅ ƴŀƳŜΦ 

¶ Email. 9ƴǘŜǊ ǘƘŜ ¦ǎŜǊΩǎ email address. 

¶ Password. Enter the password the User needs in order to be able to login to GTConnect. 

¶ Require MFA. Tick this modal, if you wish to require MFA. 

o Supported Authenticator apps include: Authy, Google authenticator, Auth0 guardian, Microsoft 

Authenticator  

6. Click Submit to commit the User or click Cancel to abandon the process. 
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aƻŘƛŦȅƛƴƎ ¦ǎŜǊǎ 
LŦ ȅƻǳ ƴŜŜŘ ǘƻ ƳƻŘƛŦȅ ŀ ¦ǎŜǊΩǎ ŘŜǘŀƛƭǎ ŀƴŘ ǿƘƛŎƘ DǊƻǳǇǎ ǘƘŜȅ ōŜƭƻƴƎ ǘƻΣ Řƻ ǘƘŜ ŦƻƭƭƻǿƛƴƎΥ 

1. Select the Organisations menu and click Users. 

2. On the System Users page, use the Organisations hierarchy to select the node to which the User belongs. 

3. Locate the User you want to modify to display the Edit System User dialog box or click  Update. 

 
4. Modify the ¦ǎŜǊΩǎ details as required, to modify which Groups the User belongs to, click the Groups box. 

 
5. If the User needs to be included in additional Groups, click-to-select the required Group name. 

Alternatively, to remove a User from a Group, click the X ƴŜȄǘ ǘƻ ǘƘŜ DǊƻǳǇΩǎ ƴŀƳŜΦ Lǘ ƛǎ ǘƘŜƴ 

automatically removed. 

6. Click Submit to commit the modifications or click Close to abandon the modifications. 
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5ŜƭŜǝƴƎ ¦ǎŜǊǎ 
¢ƻ ŘŜƭŜǘŜ ¦ǎŜǊǎΣ Řƻ ǘƘŜ ŦƻƭƭƻǿƛƴƎΥ 

1. Select the Organisations menu and click Users. 

2. On the Users page, use the Organisations hierarchy to select the node to which the User belongs. 

3. Locate the User to be deleted and in the row for the User, click   Delete. 

4. On the confirmation dialog box, click Yes to continue with the deletion or click No to abandon the 

deletion. 

aŀƴŀƎƛƴƎ DǊƻǳǇǎ 
DǊƻǳǇǎ ŀǊŜ ŀ ŎƻƭƭŜŎǝƻƴ ƻŦ ¦ǎŜǊǎΣ ǿƘƛŎƘ Ŏŀƴ ōŜ ŎǊŜŀǘŜŘ ŀǘ tŀǊǘƴŜǊΣ /ƘŀƴƴŜƭπtŀǊǘƴŜǊ ƻǊ /ƻƳǇŀƴȅ ƭŜǾŜƭΦ 

/ǊŜŀǝƴƎ DǊƻǳǇǎ 
1. Select the Organisations menu and click Groups. 

2.  On the System Groups page, use the Organisations hierarchy to select the node to which the Group 

belongs. 

 
3. Click +. 



 

tŀƎŜ ор 

 
4. In the Group Name box, enter the name of the Group. 

5. Click Submit to commit the Group or click Close to abandon the creation of the Group. 

 

aƻŘƛŦȅƛƴƎ DǊƻǳǇǎ 
bƻǘŜΥ ȅƻǳ Ŏŀƴ ƻƴƭȅ ƳƻŘƛŦȅ ǳǎŜǊπŘŜŬƴŜŘ DǊƻǳǇ ƴŀƳŜǎΣ ƛǘ ƛǎ ƴƻǘ ǇƻǎǎƛōƭŜ ǘƻ ƳƻŘƛŦȅ ǎȅǎǘŜƳ ŘŜŬƴŜŘ 

DǊƻǳǇǎΦ 

1. Select the Organisations menu and click Groups. 

2. On the System Groups page, use the Organisations hierarchy to select the node to which the Group 

belongs. 

3. In the User-defined Group row, click Update. 

4. In the Group Name box, modify the Group description. The name of the Group is then automatically 

updated in all instances through-out GTConnect. 

5. Click Submit to commit the Group or click Close to abandon the modification. 

5ŜƭŜǝƴƎ DǊƻǳǇǎ 
bƻǘŜΥ ȅƻǳ Ŏŀƴ ƻƴƭȅ ŘŜƭŜǘŜ ǳǎŜǊπŘŜŬƴŜŘ DǊƻǳǇ ƴŀƳŜǎΣ ƛǘ ƛǎ ƴƻǘ ǇƻǎǎƛōƭŜ ǘƻ ŘŜƭŜǘŜ {ȅǎǘŜƳ ŘŜŬƴŜŘ 

ƎǊƻǳǇǎΦ 

1. Select the Organisations menu and click Groups. 

2. On the System Groups page, use the Organisations hierarchy to select the node to which the Group 

belongs. 

3. In the User-defined Group row, click Delete. 

4. On the confirmation dialog box, click Yes to commit the deletion or click No to abandon the deletion. 
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/ƘŀǇǘŜǊ рΥ aŀƴŀƎƛƴƎ 5ŜǾƛŎŜǎ 

5ŜǾƛŎŜǎ 
¢Ƙƛǎ /ƘŀǇǘŜǊ ŘŜǎŎǊƛōŜǎ Ƙƻǿ ǘƻ ƳŀƴŀƎŜ ŀƭƭ ǘƘŜ ŦǳƴŎǝƻƴŀƭƛǘȅ ŀǾŀƛƭŀōƭŜ ŦǊƻƳ ǘƘŜ 5ŜǾƛŎŜǎ ƳŜƴǳΦ Lǘ 

ƛƴŎƭǳŘŜǎΥ 

¶ άUsing the Device Explorer Pageέ ƻƴ ǇŀƎŜ 36. 

¶ άManaging Applications & Firmwareέ ƻƴ ǇŀƎŜ 55.  

¶ άManaging Assetsέ ƻƴ ǇŀƎŜ 57.  

¶ άSetting up a deviceέ ƻƴ ǇŀƎŜ 69. 

¦ǎƛƴƎ ǘƘŜ 5ŜǾƛŎŜ 9ȄǇƭƻǊŜǊ tŀƎŜ 
¢ƘŜ 5ŜǾƛŎŜ 9ȄǇƭƻǊŜǊ ǇŀƎŜΣ ǿƘŜƴ ǾƛŜǿŜŘ ŀǘ ŀ tŀǊǘƴŜǊ ƭŜǾŜƭ ǇǊƻǾƛŘŜǎ ŀ ŘŀǎƘōƻŀǊŘ ǾƛŜǿΣ ǿƘŜǊŜ ȅƻǳ ǾƛŜǿ 

ŀ ǎǳƳƳŀǊȅ ƻŦ ȅƻǳǊ ŘŜǾƛŎŜǎΩ ŘŜǘŀƛƭǎΦ ¢Ƙƛǎ ǎƘƻǿǎ ŀ ǇƛŜκŘƻǳƎƘƴǳǘ ŎƘŀǊǘ ƻŦ ǘƘŜ ŘŜǾƛŎŜ ǘȅǇŜ ƻŦ ŀƭƭ ǘƘŜ 

ƴƻŘŜΩǎ ǳƴŀǎǎƛƎƴŜŘ ŘŜǾƛŎŜǎΣ ŀǎ ǿŜƭƭ ŀǎ ǇƛŜκŘƻǳƎƘƴǳǘ ŎƘŀǊǘ ƻŦ ǘƘŜ ŘƛǎǘǊƛōǳǝƻƴ ƻŦ ŀƭƭ ŘŜǾƛŎŜǎ ōŜǘǿŜŜƴ 

¶ Assigned 

¶ Unassigned 

¶ Invite Sent * 

¶ Invite Expired * 

* tablet only 

These same charts are also shown at the home screen 

 

To locate a specific device, enter the deviceôs name in the box, located in the right-hand corner of the 

page or find its position within the device tree. When you view a Device by clicking on it, GTConnect 

will show the devicesô device explorer 
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5ŜǾƛŎŜ 9ȄǇƭƻǊŜǊ ŎƻƳǇǊƛǎŜǎ ƻŦ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǘŀōǎΥ 

¶ Summary tab, see άSummary έ on page 37. 

¶ Device Information tab, see άDevice Information tabέ on page 39. 

¶ Configurations tab, see άConfigurations tabέ ƻƴ page 41. 

¶ Assets tab, see άAssets έ ƻƴ ǇŀƎŜ 45. 

¶ Packages tab, see άPackages έ ƻƴ ǇŀƎŜ 45. 

¶ Send Files tab, see άSend Files έ ƻƴ ǇŀƎŜ 46. 

¶ Queue History tab, see άQueue History έ ƻƴ page 47. 

¶ Logs tab, see άLogs έ on page 48. 

¶ Transactions tab, see άTransactions έ on page 49. 

¶ Diagnostics, for information on device diagnostics, see άManaging Device Diagnosticsέ on page 100. 

{ǳƳƳŀǊȅ ¢ŀō 
¦ǎŜ ǘƘŜ {ŜƭŜŎǘ 5ŜǾƛŎŜ ƭƛǎǘ ōƻȄΣ ǘƻ ǎŜƭŜŎǘ ŀ ǎǇŜŎƛŬŎ ŘŜǾƛŎŜΦ ¢ƘŜ ŘŜǾƛŎŜΩǎ ƴŀƳŜ ƛǎ ǘƘŜƴ ŘƛǎǇƭŀȅŜŘ ŀǘ ǘƘŜ 

ǘƻǇ ƻŦ ǘƘŜ ǇŀƎŜΦ 

¢Ƙƛǎ ǘŀō ŘƛǎǇƭŀȅǎ ŀƴ ƻǾŜǊǾƛŜǿ ŀōƻǳǘ ǘƘŜ ǎŜƭŜŎǘŜŘ ŘŜǾƛŎŜΦ ¢ƻ ŜƴǎǳǊŜ ǘƘŜ ŘŜǾƛŎŜ ƛǎ ŀōƭŜ ǘƻ ǊŜŎŜƛǾŜ 

ǳǇŘŀǘŜǎΣ ŀƴŘ ǎƻ ƻƴΣ ǘƘŜ ŘŜǾƛŎŜ Ƴǳǎǘ ōŜ ǎŜǘ ǘƻΥ 

¶ Enabled. This sets a property on the terminal instance which allows you to control if you want that 

terminal to perform its normal functions or not. To set the terminal to Enabled, see άDevice Explorer - 

Deploying Devicesέ ƻƴ ǇŀƎŜ 49. 

¶ Assigned. The terminal needs to be assigned within the Organisation, see Distributing/Allocating έ ƻƴ 

page 50. 

¶ Online. This is a state which displays if the terminal is communicating with the GTConnect platform. 
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¢Ƙƛǎ ƻũŜǊǎ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŀŎǝƻƴǎΥ 

wŜƭƻŀŘ 5ŀǘŀΥ CƻǊŎŜǎ D¢/ƻƴƴŜŎǘ ǘƻ ǊŜǎŜƴŘ ŀƭƭ Řŀǘŀ ŦǊƻƳ ǘƘŜ ōŜƎƛƴƴƛƴƎΦ ¢ƘŜ ŎƭƻŎƪ ǿƛƭƭ ǊŜŦǊŜǎƘ ŀƭƭ ƻŦ ƛǘǎ 

ŘŀǘŀōŀǎŜΦ 

wŜōƻƻǘΥ tƻǿŜǊǎ Řƻǿƴ ǘƘŜ ŘŜǾƛŎŜ ŀƴŘ ǊŜǎǘŀǊǘǎ ƛƳƳŜŘƛŀǘŜƭȅ 

wŜǎǘŀǊǘ !ǇǇΥ /ƭƻǎŜǎ ǘƘŜ ŀǇǇƭƛŎŀǝƻƴ ǘƘŀǘ ǘƘŜ ŘŜǾƛŎŜ ƛǎ ǊǳƴƴƛƴƎ ŀƴŘ ǊŜǎǘŀǊǘǎ ƛǘ 

/ƭŜŀǊ {ǘŀǘŜΥ wŜƳƻǾŜǎ ŀƭƭ ŎƻƴŬƎǳǊŀǝƻƴκŀǇǇƭƛŎŀǝƻƴκŬǊƳǿŀǊŜ ŦǊƻƳ ǘƘŜ ŘŜǾƛŎŜ 
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This screen shows the following data 

¶ People On Device: The number of employee records that are on the device 

¶ Clock Groups: The number of clock groups that the device is part of 

¶ Bio Filter Tags: Bio Filter Tags are a feature that restricts the biometrics from being downloaded, while 

allowing the employee data to be downloaded. 

¶ Transaction Volume Graph: This shows the number of transactions that the clock has sent per/day, 

including a total value for the last 30 days 

¶ Serial Number: This shows the serial number for the device used in GTs ordering system 

¶ Part Number: This shows the part number that is stored on GTConnect, often this is the same as the 

Serial Number 

¶ Device Family: What family is the device in (it will show as GT if it is a GT Tablet, GT8 or GT10  & IT if it is 

a IT11 or GT4) 

¶ Device Type: General Model of the device 

¶ Subscription: This shows the state of the GTConnect license for the clock 

¶ Enabled: {Ƙƻǿǎ ǿƘŜǘƘŜǊ ǘƘŜ ŘŜǾƛŎŜ Ƙŀǎ ōŜŜƴ ǎŜǘ ǘƻ ΨŜƴŀōƭŜŘΩ  άDevice Explorer - Deploying Devicesέ ƻƴ 

page 49) 

¶ Device Lifecycle State: The state of deployment/enablement the device is in  

¶ Purchase Date: Shows date of purchase from GT 

¶ Device Online: This will show 3 different values, either in green or red for if they are online 

o Config: The device is able to receive configuration data  

o Data: The device is able to transmit/receive data 

o Firmware:  The device has a firmware link to GTConnect 

¶ Firmware Connection: Shows whether the firmware link between the clock and GTConnect is enabled 

¶ Last Connection Time: Shows the date and time of the last communication between GTConnect and the 

clock 

¶ IP Address: IP Address of the Clock 

¶ Device Location: Description of the location of the node in the organisational tree 

¶ Clock Group: List of which clock groups the clock is part of (for more on clock groups see Managing Clock 

Groups 76). Additionally, ŦǊƻƳ ƘŜǊŜΣ ȅƻǳ Ŏŀƴ ŎƭƛŎƪ Ψ9ŘƛǘΩ ǘƻ change which clock groups the device is 

part of. 

¶ Firmware Version: Which Firmware Version is installed on the device 

¶ Installed Applications: List of applications, and their versions which are installed on the device 

¶ Tags: Tags can be entered on the Device Information tab 

¶ Features: Can be used to distinguish devices from each other, by a particular feature, also used to 

identify if the clock is covered by GTProtect 

5ŜǾƛŎŜ LƴŦƻǊƳŀǝƻƴ ǘŀō 
¦ǎŜ ǘƘŜ {ŜƭŜŎǘ 5ŜǾƛŎŜ ƭƛǎǘ ōƻȄΣ ǘƻ ǎŜƭŜŎǘ ŀ ǎǇŜŎƛŬŎ ŘŜǾƛŎŜΦ ¢ƘŜ ŘŜǾƛŎŜΩǎ ƴŀƳŜ ƛǎ ǘƘŜƴ ŘƛǎǇƭŀȅŜŘ ŀǘ ǘƘŜ 

ǘƻǇ ƻŦ ǘƘŜ ǇŀƎŜΦ 
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CǊƻƳ ǘƘƛǎ ǘŀō ȅƻǳ ŀǊŜ ŀōƭŜ ǘƻΥ 

¶ Enable/De-activate the device. 

¶ Enable/De-activate the deviceΩǎ ŦƛǊƳǿŀǊŜ ŎƻƴƴŜŎǘƛƻƴ όŘŜŀŎǘƛǾŀǘƛƴƎ ŦƛǊƳǿŀǊŜ ŎƻƴƴŜŎǘƛƻƴ will tell 

GTConnect to use fallback protocols for cases where connectivity is a challenge) 

¶ View whether the device is online/offline. 

¶ Enter Customised Field names. 

¶ Enter Credential Filtering values. 

¶ Enter Billing References. 

¶ Enter Security Keys. 

¢ƻ 9ƴŀōƭŜ 5ŜǾƛŎŜ ƻǊ CƛǊƳǿŀǊŜ /ƻƴƴŜŎǝƻƴ 

¢ƻ ǎŜǘ ǘƘŜ ǎǘŀǘǳǎ ƻŦ ŀ ŘŜǾƛŎŜΣ ƻǊ ǘƘŜ 5ŜǾƛŎŜΩǎ ŬǊƳǿŀǊŜ ŎƻƴƴŜŎǝƻƴΣ Řƻ ǘƘŜ ŦƻƭƭƻǿƛƴƎΥ 

CǊƻƳ ǘƘŜ 5ŜǾƛŎŜ {ǳƳƳŀǊȅ ǇŀƎŜΣ ŎƭƛŎƪ ǘƘŜ 5ŜǾƛŎŜ LƴŦƻǊƳŀǝƻƴ ǘŀōΦ 

¦ƴŘŜǊ ǘƘŜ ƴŀƳŜ ƻŦ ǘƘŜ ŘŜǾƛŎŜΣ ǎƭƛŘŜ ǘƘŜ ǎŜƭŜŎǘƻǊ ǘƻ ǘƻƎƎƭŜ ŦƻǊ Ψ9ƴŀōƭŜŘΩ ƻǊ ΨCƛǊƳǿŀǊŜ /ƻƴƴŜŎǝƻƴ 

9ƴŀōƭŜŘΩ ǘƻ ǘƘŜ ŎƻǊǊŜŎǘ ǾŀƭǳŜΥ 

¶  Enabled. 

¶  Disabled. 

/ƭƛŎƪ {ǳōƳƛǘ ǘƻ ŎƻƳƳƛǘ ǘƘŜ ƳƻŘƛŦƛŎŀǘƛƻƴΦ 

!ŘŘƛƴƎ ¢ŀƎǎΣ CƛŜƭŘǎΣ .ƛƭƭƛƴƎ wŜŦŜǊŜƴŎŜǎ ƻǊ {ŜŎǳǊƛǘȅ YŜȅǎ 

¢ƻ ŀŘŘ ǾŀƭǳŜǎ ŦƻǊ ŀƴȅ ƻŦ ǘƘŜǎŜΣ ȅƻǳ Ƴǳǎǘ ŜȄǇŀƴŘ ǘƘŜ ŎƻǊǊŜŎǘ ǎŜŎǝƻƴ ōȅ ŎƭƛŎƪƛƴƎ ƻƴ  ǘƘŜ άŜȄǇŀƴŘέ 

ōǳǧƻƴ Φ hƴŎŜ ǘƘŜ ǎŜŎǝƻƴ ƛǎ ŜȄǇŀƴŘŜŘΣ ȅƻǳ Ŏŀƴ ŜƴǘŜǊ ǾŀƭǳŜǎ ŦƻǊ ŀƴȅ ƻŦ ǘƘŜǎŜ ŀǧǊƛōǳǘŜǎ ŀǎ ǊŜǉǳƛǊŜŘ 



 

tŀƎŜ пм 

5ŜǾƛŎŜ {ǘŀǘǳǎ 

! ŘŜǾƛŎŜ Ƙŀǎ ƻƴƭƛƴŜ ǎǘŀǘǳǎŜǎ ŦƻǊ ŎƻƴŬƎΣ Řŀǘŀ ŀƴŘ ŬǊƳǿŀǊŜΦ !ƴ ƻƴƭƛƴŜ ǎǘŀǘǳǎ ƛǎ ƛƴŘƛŎŀǘŜŘ ōȅ ǘƘŜ ōƻȄ 

ŀƴŘ Řƻǘ ŦƻǊ ŜŀŎƘ ōŜƛƴƎ ƎǊŜŜƴΦ ¢ƘŜ о ƳŜŀƴ 

¶ Config: The device is able to receive configuration data  

¶ Data: The device is able to transmit/receive data 

¶ Firmware:  The device has a firmware link to GTConnect 

/ƻƴŬƎǳǊŀǝƻƴǎ ǘŀō 
¦ǎŜ ǘƘŜ {ŜƭŜŎǘ 5ŜǾƛŎŜ ƭƛǎǘ ōƻȄΣ ǘƻ ǎŜƭŜŎǘ ŀ ǎǇŜŎƛŬŎ ŘŜǾƛŎŜΦ ¢ƘŜ ŘŜǾƛŎŜΩǎ ŘŜǎŎǊƛǇǝƻƴ ƛǎ ǘƘŜƴ ŘƛǎǇƭŀȅŜŘ ŀǘ 

ǘƘŜ ǘƻǇ ƻŦ ǘƘŜ ǇŀƎŜΦ 

 

²ƘŜƴ ǘƘŜ ǎǇŜŎƛŬŎ ŘŜǾƛŎŜ Ƙŀǎ ōŜŜƴ ǎŜƭŜŎǘŜŘΣ ȅƻǳ Ŏŀƴ ǘƘŜƴ ŀŘŘ /ƻƴŬƎǳǊŀǝƻƴǎΦ CƻǊ ƳƻǊŜ ƛƴŦƻǊƳŀǝƻƴ 

ƻƴ /ƻƴŬƎǳǊŀǝƻƴǎΣ ǎŜŜ άaŀƴŀƎƛƴƎ /ƻƴŬƎǳǊŀǝƻƴǎέ ƻƴ ǇŀƎŜ рфΦ 

bƻǘŜΥ ƛŦ ŀ ƴǳƳōŜǊ ƛǎ ŘƛǎǇƭŀȅŜŘ ƴŜȄǘ ǘƻ ǘƘŜ ǘŀō ƴŀƳŜΣ ƛǘ ŘŜƴƻǘŜǎ ǘƘŀǘ ǘƘŜǊŜ ƛǎκŀǊŜ · Ƴŀƴȅ /ƻƴŬƎǳǊŀǝƻƴ 

ŬƭŜǎ ǿƘƛŎƘ Ŏŀƴ ōŜ ǎŜƴǘ ǘƻ ǘƘŜ ǎŜƭŜŎǘŜŘ ŘŜǾƛŎŜΦ 



 

tŀƎŜ пн 

 

/ƻƴŬƎǳǊŀǝƻƴ ŬƭŜǎκŜƴǘǊƛŜǎ Ŏŀƴ ōŜ ǳǎŜŘ ǘƻ ŀŘŘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ όǎƻƳŜ Ƴŀȅ ōŜ ŘŜǾƛŎŜ ŘŜǇŜƴŘŜƴǘύ 

CƛƭŜκ9ƴǘǊȅ ¢ȅǇŜ !ŘǾŀƴŎŜ 
/ƻƴǘǊƻƭƭŜǊǎ 

D¢ {ŜǊƛŜǎ /ƭƻŎƪǎκ 
D¢ ¢ŀōƭŜǘǎ 

L¢ {ŜǊƛŜǎ /ƭƻŎƪǎ 

!5± /ƻƴŬƎǳǊŀǝƻƴ ṉ   

!ǇǇƭƛŎŀǝƻƴ /ƻƴŬƎ ṉ   

!ǧŜǎǘŀǝƻƴ CƛƭŜǎ  ṉ ṉ 

.ƻƻǘ /ƻƴŬƎ ṉ   

.ǳǧƻƴ 5ŜŬƴƛǝƻƴ όŘŜŬƴƛǝƻƴ 
ƻŦ ¦· ƅƻǿύ 

 ṉ ṉ 

/ƻƴŬƎǳǊŀǝƻƴ  ṉ ṉ 

CŀŎŜ /ƻƴǎŜƴǘ  ṉ  

CŀŎŜ 9ƴǊƻƭƳŜƴǘ IŜƭǇ  ṉ  



 

tŀƎŜ по 

CƛƴƎŜǊ /ƻƴǎŜƴǘ  ṉ ṉ 

Wƻō [ŜǾŜƭ 5ŜŬƴƛǝƻƴǎ  ṉ ṉ 

aƛŦŀǊŜ ǎŎǊƛǇǘ   ṉ 

tƘƻǘƻ /ƻƴǎŜƴǘ  ṉ  

vǳŜǎǝƻƴƴŀƛǊŜ  ṉ  

wŜƭŀȅ {ŎƘŜŘǳƭŜǎ  ṉ ṉ 

¢ǊŀƴǎŦŜǊ 5ŜŬƴƛǝƻƴǎ    

!ƭƭ ǘƘŜǎŜ ǘȅǇŜǎ ƻŦ ŬƭŜǎ Ŏŀƴ ōŜ ŜƴǘŜǊŜŘ ǘƘǊƻǳƎƘ ŀƴ ·a[ ŜƴǘǊȅ ƻƴ ǘƘŜ ǇŀƎŜΣ ƛƴ ŀŘŘƛǝƻƴ ǘƘŜ 

/ƻƴŬƎǳǊŀǝƻƴ ƻƴ ŀ D¢ {ŜǊƛŜǎ /ƭƻŎƪκD¢ ¢ŀōƭŜǘ Ŏŀƴ ŀƭǎƻ ōŜ ŜƴǘŜǊŜŘ ǘƘǊƻǳƎƘ ŀ ǘŀōƭŜ ŜƴǘǊȅΣ ǿƘŜǊŜ ŜŀŎƘ 

ǾŀƭǳŜ Ŏŀƴ ōŜ ŜƴǘŜǊŜŘ ŦƻǊ tŀǘƘΣ tǊƻǇŜǊǘȅ ƴŀƳŜ ŀƴŘ ±ŀƭǳŜ ƛƴŘƛǾƛŘǳŀƭƭȅΦ  

¢ƻ /ǊŜŀǘŜ /ƻƴŬƎǳǊŀǝƻƴǎ 
1. From the Device Summary page, click the Configurations tab. 

2. /ƭƛŎƪ ά !ŘŘέ ōǊƛƴƎƛƴƎ ǳǇ ŀ ŎƻƴŦƛƎǳǊŀǘƛƻƴ ǿƛƴŘƻǿ 

 

3. Name your Configuration/entry file and select the type of file/entry. 

4. Enter XML (or enter values for Configuration table) 

5. Click Submit to commit the modification or click Close to abandon the modification. For more 

information, see άAdding Configurationsέ ƻƴ ǇŀƎŜ 60. 



 

tŀƎŜ пп 

¢ƻ ǎŜƴŘ /ƻƴŬƎǳǊŀǝƻƴǎ ǘƻ ŀ 5ŜǾƛŎŜ 
1. From the Device Summary page, click the Configurations tab. 

2. To send the Configuration to the device, click  Send Now. The Configuration is then automatically sent 

to the device. 

¢ƻ aƻŘƛŦȅκ¦ǇŘŀǘŜ /ƻƴŦƛƎǳǊŀǘƛƻƴǎ 
1. From the Device Summary page, click the Configurations tab. 

2. Either click the Configuration or click  Update. 

 

3. Make the required modifications to the Configuration and click Submit to commit the modification or 

click Close to abandon the modification. For more information, see άAdding Configurationsέ ƻƴ ǇŀƎŜ 60. 

¢ƻ 5ŜƭŜǘŜ /ƻƴŬƎǳǊŀǝƻƴǎ 
1. From the Device Summary page, click the Configurations tab. 

2. To delete the Configuration, to ensure it can not be sent to the selected device, click Delete. 

3. On the confirmation dialog box, click Yes to continue with the deletion or click No to abandon the 

deletion. 



 

tŀƎŜ пр 

!ǎǎŜǘǎ ¢ŀō 
¦ǎŜ ǘƘŜ {ŜƭŜŎǘ 5ŜǾƛŎŜ ƭƛǎǘ ōƻȄΣ ǘƻ ǎŜƭŜŎǘ ŀ ǎǇŜŎƛŬŎ ŘŜǾƛŎŜΦ ¢ƘŜ ŘŜǾƛŎŜΩǎ ŘŜǎŎǊƛǇǝƻƴ ƛǎ ǘƘŜƴ ŘƛǎǇƭŀȅŜŘ ŀǘ 

ǘƘŜ ǘƻǇ ƻŦ ǘƘŜ ǇŀƎŜΦ 

 

bƻǘŜΥ ƛŦ ŀ ƴǳƳōŜǊ ƛǎ ŘƛǎǇƭŀȅŜŘ ƴŜȄǘ ǘƻ ǘƘŜ ǘŀō ƴŀƳŜΣ ƛǘ ŘŜƴƻǘŜǎ ǘƘŀǘ ǘƘŜǊŜ ƛǎκŀǊŜ · Ƴŀƴȅ !ǎǎŜǘǎ ǿƘƛŎƘ 

Ŏŀƴ ōŜ ǎŜƴǘ ǘƻ ǘƘŜ ǎŜƭŜŎǘŜŘ ŘŜǾƛŎŜΦ 

²ƘŜǊŜ ŀƴ !ǎǎŜǘ ƛǎ ŀǾŀƛƭŀōƭŜ ǘƻ ōŜ ǎŜƴǘ ǘƻ ǘƘŜ ŘŜǾƛŎŜ ŎƭƛŎƪ  ǘƻ ŜȄǇŀƴŘ ǘƘŜ ŘŜǘŀƛƭǎ ŀƴŘ ǾƛŜǿ 

ŀŘŘƛǝƻƴŀƭ ƛƴŦƻǊƳŀǝƻƴΦ 

CƻǊ ƳƻǊŜ ƛƴŦƻǊƳŀǝƻƴ ƻƴ !ǎǎŜǘǎΣ ǎŜŜ άaŀƴŀƎƛƴƎ !ǎǎŜǘǎέ ƻƴ ǇŀƎŜ ртΦ 

¢ƻ {ŜƴŘ !ǎǎŜǘǎ ¢ƻ ŀ 5ŜǾƛŎŜ 
1. From the Device Summary page, click the Assets tab. 

2. Click  to expand the view and display the !ǎǎŜǘΩǎ details. 

3. To send the Asset to the device, click  Send Now. The Asset is then automatically sent to the device. 

¢ƻ 5ƛǎŎƻƴƴŜŎǘ !ǎǎŜǘǎ CǊƻƳ ŀ 5ŜǾƛŎŜ 
1. From the Device Summary page, click the Assets tab. 

2. To delete the Asset, to ensure it can not be sent to the selected device, click Delete. 

3. On the confirmation dialog box, click Yes to continue with the deletion or click No to abandon the 

deletion. 

bh¢9Υ ǘƘƛǎ ŘƻŜǎ ƴƻǘ ŘŜƭŜǘŜ ƛǘ ŦǊƻƳ ǘƘŜ ŘŜǾƛŎŜ ƛŦ ƛǘ Ƙŀǎ ŀƭǊŜŀŘȅ ōŜŜƴ ǎŜƴǘ 

tŀŎƪŀƎŜǎ ¢ŀō 
¦ǎŜ ǘƘŜ {ŜƭŜŎǘ 5ŜǾƛŎŜ ƭƛǎǘ ōƻȄΣ ǘƻ ǎŜƭŜŎǘ ŀ ǎǇŜŎƛŬŎ ŘŜǾƛŎŜΦ ¢ƘŜ ŘŜǾƛŎŜΩǎ ŘŜǎŎǊƛǇǝƻƴ ƛǎ ǘƘŜƴ ŘƛǎǇƭŀȅŜŘ ŀǘ 

ǘƘŜ ǘƻǇ ƻŦ ǘƘŜ ǇŀƎŜΦ 



 

tŀƎŜ пс 

¢ƘŜ tŀŎƪŀƎŜǎ ǘŀō ŘƛǎǇƭŀȅǎ ŀƴȅ !ǇǇƭƛŎŀǝƻƴǎ ŀƴŘ CƛǊƳǿŀǊŜ ǿƘƛŎƘ ŀǊŜ ǊŜŀŘȅ ǘƻ ōŜ ǎŜƴǘ ǘƻ ǘƘŜ ŘŜǾƛŎŜΦ 

CƻǊ ƳƻǊŜ ƛƴŦƻǊƳŀǝƻƴ ƻƴ Ƙƻǿ ǘƻ ǎŜǘǳǇ !ǇǇƭƛŎŀǝƻƴǎ ŀƴŘ CƛǊƳǿŀǊŜΣ ǎŜŜ ά!ŘŘƛƴƎ tŀŎƪŀƎŜǎέ ƻƴ ǇŀƎŜ соΦ 

 

¢ƻ ŀŘŘ ŀ ǇŀŎƪŀƎŜ ǘƻ ŀ ŘŜǾƛŎŜΥ 

1. On the Packages tab, click Add. 

2. If no Applications/Firmware are available, on the Add Package dialog box, click Go to Applications 

Explorer. For more information, see άManaging Applications & Firmwareέ on page 55. 

{ŜƴŘ CƛƭŜǎ ¢ŀō 
¦ǎŜ ǘƘŜ {ŜƭŜŎǘ 5ŜǾƛŎŜ ƭƛǎǘ ōƻȄΣ ǘƻ ǎŜƭŜŎǘ ŀ ǎǇŜŎƛŬŎ ŘŜǾƛŎŜΦ ¢ƘŜ ŘŜǾƛŎŜΩǎ ŘŜǎŎǊƛǇǝƻƴ ƛǎ ǘƘŜƴ ŘƛǎǇƭŀȅŜŘ ŀǘ 

ǘƘŜ ǘƻǇ ƻŦ ǘƘŜ ǇŀƎŜΦ 

¢Ƙƛǎ ǘŀō ŀƭƭƻǿǎ ȅƻǳ ǘƻ ǾƛŜǿ ǘƘŜ ŬƭŜǎ ǘƘŀǘ ŀ ŘŜǾƛŎŜ Ŏŀƴ ƘŀǾŜ ǎŜƴǘ ǘƻ ƛǘΦ ¢ƘŜ ŬƭŜǎ Ŏŀƴ ōŜ ǎŜƴǘ ŘƛǊŜŎǘƭȅ ǘƻ ǘƘŜ 

ŘŜǾƛŎŜ ƻǊ ƛƴƘŜǊƛǘŜŘ ŦǊƻƳ ŀ ƴƻŘŜ ƘƛƎƘŜǊ ƛƴ ǘƘŜ ƘƛŜǊŀǊŎƘȅΦ 



 

tŀƎŜ пт 

 

LŦ ŬƭŜǎ ŀǊŜ ŀǾŀƛƭŀōƭŜ ǘƻ ǎŜƴŘ ǘƻ ǘƘŜ ǎŜƭŜŎǘŜŘ ŘŜǾƛŎŜΣ Řƻ ǘƘŜ ŦƻƭƭƻǿƛƴƎΥ 

¶ Send All. Select the check box to view all the available options to send the device. 

¶ Applications. Select the check box to view all the available Applications which can be sent to the device. 

¶ Assets. Select the check box to view all the available Assets which can be sent to the device. 

¶ Configurations. Select the check box to view all the available Configurations which can be sent to the 

device. 

¶ Consents. Select the check box to view all the available Consents which can be sent to the device. 

¶ Firmwares. Select the check box to view all the available Firmware which can be sent to the device. 

¢ƻ ǎǇŜŎƛŦȅ ǿƘƛŎƘ ŬƭŜόǎύ ŀǊŜ ǎŜƴǘ ǘƻ ǘƘŜ ŘŜǾƛŎŜΣ ǎŜƭŜŎǘ ǘƘŜ ǊŜǉǳƛǊŜŘ ŎƘŜŎƪ ōƻȄόŜǎύ ŀƴŘ ǘƘŜƴ ŎƭƛŎƪ ŜƛǘƘŜǊ 

{ŜƴŘ {ŜƭŜŎǘŜŘ ƻǊ {ŜƴŘ !ƭƭΦ 

vǳŜǳŜ IƛǎǘƻǊȅ ¢ŀō 
¦ǎŜ ǘƘŜ {ŜƭŜŎǘ 5ŜǾƛŎŜ ƭƛǎǘ ōƻȄΣ ǘƻ ǎŜƭŜŎǘ ŀ ǎǇŜŎƛŬŎ ŘŜǾƛŎŜΦ ¢ƘŜ ŘŜǾƛŎŜΩǎ ŘŜǎŎǊƛǇǝƻƴ ƛǎ ǘƘŜƴ ŘƛǎǇƭŀȅŜŘ ŀǘ 

ǘƘŜ ǘƻǇ ƻŦ ǘƘŜ ǇŀƎŜΦ 

¢Ƙƛǎ ǘŀō ŘƛǎǇƭŀȅǎ ǿƘŀǘ /ƻƴŬƎǳǊŀǝƻƴ ƛǘŜƳǎ ŀǊŜ ŎǳǊǊŜƴǘƭȅ ǉǳŜǳŜŘ ŦƻǊ ǘƘŜ ǎŜƭŜŎǘŜŘ ŘŜǾƛŎŜ ŀƴŘ ǿƘŀǘ 

ƛǘŜƳǎ ƘŀǾŜ ōŜŜƴ ǎŜƴǘ ƻǊ ŦŀƛƭŜŘ ǘƻ ōŜ ǎŜƴǘΦ 

²ƘŜƴ ȅƻǳ ŀŘŘ ŀ /ƻƴŬƎǳǊŀǝƻƴ ƛǘŜƳ ƛƴ ǘƘŜ ƘƛŜǊŀǊŎƘȅ ŀƴŘ ǎŜƴŘ ƛǘΣ ǘƘŜ ǎȅǎǘŜƳ ŘŜǘŜǊƳƛƴŜǎ Ƙƻǿ ƛǘ ƛǎ 

ǊƻǳǘŜŘ ǘƻ ǘƘŜ ǊŜƭŜǾŀƴǘ ŘŜǾƛŎŜόǎύΦ 



 

tŀƎŜ пу 

/ƭƛŎƪ wŜŦǊŜǎƘ ǘƻ ǳǇŘŀǘŜ ǘƘŜ Řŀǘŀ ŘƛǎǇƭŀȅΦ 

[ƻƎǎ ¢ŀō 
¦ǎŜ ǘƘŜ {ŜƭŜŎǘ 5ŜǾƛŎŜ ƭƛǎǘ ōƻȄΣ ǘƻ ǎŜƭŜŎǘ ŀ ǎǇŜŎƛŬŎ ŘŜǾƛŎŜΦ ¢ƘŜ ŘŜǾƛŎŜΩǎ ŘŜǎŎǊƛǇǝƻƴ ƛǎ ǘƘŜƴ ŘƛǎǇƭŀȅŜŘ ŀǘ 

ǘƘŜ ǘƻǇ ƻŦ ǘƘŜ ǇŀƎŜΦ 

¢Ƙƛǎ ǘŀō ǇǊƻǾƛŘŜǎ ŀƴ ŀǳŘƛǘ ƻŦ ŀƭƭ ǘƘŜ ŀŎǝǾƛǘȅΣ ǎǳŎƘ ŀǎ ŀ ƳƻŘƛŬŎŀǝƻƴ ŦƻǊ ŀ ŘŜǾƛŎŜΦ Lǘ ŀƭǎƻ ǊŜŎƻǊŘǎ ǿƘƻ 

ƳŀŘŜ ǘƘŜ ƳƻŘƛŬŎŀǝƻƴǎ ŀƴŘ ǝƳŜǎǘŀƳǇǎ ǘƘŜ ŀŎǝǾƛǘȅΦ 

 

 



 

tŀƎŜ пф 

¢ǊŀƴǎŀŎǝƻƴǎ ¢ŀō 
¦ǎŜ ǘƘŜ {ŜƭŜŎǘ 5ŜǾƛŎŜ ƭƛǎǘ ōƻȄΣ ǘƻ ǎŜƭŜŎǘ ŀ ǎǇŜŎƛŬŎ ŘŜǾƛŎŜΦ ¢ƘŜ ŘŜǾƛŎŜΩǎ ŘŜǎŎǊƛǇǝƻƴ ƛǎ ǘƘŜƴ ŘƛǎǇƭŀȅŜŘ ŀǘ 

ǘƘŜ ǘƻǇ ƻŦ ǘƘŜ ǇŀƎŜΦ 

¢ƘŜ ¢ǊŀƴǎŀŎǝƻƴǎ ǘŀō ŘƛǎǇƭŀȅǎ ŀƭƭ ǘƘŜ ǘǊŀƴǎŀŎǝƻƴǎ ǿƘƛŎƘ ƘŀǾŜ ƻŎŎǳǊǊŜŘ ƻƴ ǘƘŜ ŘŜǾƛŎŜ ƻǾŜǊ ǘƘŜ 

ǊŜǘŜƴǝƻƴ ǝƳŜ όǿƘƛŎƘ Ŏŀƴ ōŜ ǎŜǘ ŀǘ ŀ tŀǊǘƴŜǊΣ /ƘŀƴƴŜƭπtŀǊǘƴŜǊ ƻǊ /ƻƳǇŀƴȅ ƭŜǾŜƭΣ ǘƘŜ ŎƘŀƴƎŜǎ ŀǊŜ 

ƛƴƘŜǊƛǘŜŘ Řƻǿƴ ŦǊƻƳ ǘƘŜ ǘƻǇ ƴƻŘŜύΦ 

 

 

¢ƻ ǾƛŜǿ ŀŘŘƛǝƻƴŀƭ ŘŜǘŀƛƭǎ ŦƻǊ ŀ ǎǇŜŎƛŬŎ ¢ǊŀƴǎŀŎǝƻƴΣ ŎƭƛŎƪ  Σ ǘƘŜ ǾƛŜǿ ŜȄǇŀƴŘǎ ǘƻ ŘƛǎǇƭŀȅ ŀ 

ōǊŜŀƪŘƻǿƴ ƻŦ ǘƘŜ ¢ǊŀƴǎŀŎǝƻƴΦ ²ƘŜƴ ȅƻǳ ƘŀǾŜ ŬƴƛǎƘŜŘΣ ŎƭƛŎƪ  ǘƻ ƳƛƴƛƳƛǎŜ ǘƘŜ ǾƛŜǿΦ 

¦ǎŜ ǘƘŜ ŎƻƭǳƳƴ ƘŜŀŘŜǊǎ ǘƻ ŎƘŀƴƎŜ ǘƘŜ ƻǊŘŜǊ ƛƴ ǿƘƛŎƘ ¢ǊŀƴǎŀŎǝƻƴǎ ŀǊŜ ŘƛǎǇƭŀȅŜŘΦ 

!ŘŘƛǝƻƴŀƭƭȅ ¢ǊŀƴǎŀŎǝƻƴǎ Ŏŀƴ ōŜ ŬƭǘŜǊŜŘ ǘƘǊƻǳƎƘ ǘƘŜ ǎŜŀǊŎƘΣ ǎǘŀǊǘ ŘŀǘŜ ŀƴŘ ŜƴŘ ŘŀǘŜ ŬƭǘŜǊǎΦ 

!ŘŘƛǝƻƴŀƭƭȅ ōȅ ǎŜƭŜŎǝƴƎ ǘǊŀƴǎŀŎǝƻƴǎ ŀƴŘ ǘƘŜƴ ǇǊŜǎǎƛƴƎ ǘƘŜ  tƭŀȅ ōǳǧƻƴ ȅƻǳ Ŏŀƴ ǊŜǎŜƴŘ 

ǘǊŀƴǎŀŎǝƻƴǎΦ ¢ƘŜ ǇǳǊǇƻǎŜ ƻŦ ǘƘƛǎ ƛǎ Ƴƻǎǘƭȅ ŦƻǊ ǊŜǇƭŀȅƛƴƎ ǘǊŀƴǎŀŎǝƻƴǎ ǿƘƛŎƘ ǿŜǊŜ ƴƻǘ ǊŜŎŜƛǾŜŘ ōȅ 

ǇŀǊǘƴŜǊ ǎȅǎǘŜƳǎ 

5ŜǾƛŎŜ 9ȄǇƭƻǊŜǊ π 5ŜǇƭƻȅƛƴƎ 5ŜǾƛŎŜǎ 
²ƘŜǊŜ ŀ ǎǳōǎŎǊƛǇǝƻƴ Ƙŀǎ ōŜŜƴ ǇǳǊŎƘŀǎŜŘ ŀƴŘ ŘŜǾƛŎŜǎ ƘŀǾŜ ŜƛǘƘŜǊ ōŜŜƴ ōƻǳƎƘǘ ƻǊ ǊŜƴǘŜŘΣ ȅƻǳ ǘƘŜƴ 

ƴŜŜŘ ǘƻ ŀƭƭƻŎŀǘŜ ŀƴŘ ŘƛǎǘǊƛōǳǘŜ ǘƘŜǎŜ ŘŜǾƛŎŜǎ ǘƻ ǘƘŜƛǊ /ƘŀƴƴŜƭπtŀǊǘƴŜǊǎ ŀƴŘ /ƻƳǇŀƴƛŜǎΦ  

¢ƘŜ hǊƎŀƴƛǎŀǝƻƴ ƘƛŜǊŀǊŎƘȅ ŘƛǎǇƭŀȅǎ ŀ 5ŜǾƛŎŜǎ ǎȅƴǘƘŜǝŎ ƴƻŘŜΣ ǿƘƛŎƘ Ŏŀƴ ōŜ ǎŜƭŜŎǘŜŘ ǘƻ ǎŜŜ ǘƘƻǎŜ ŘŜǾƛŎŜǎΦ 

 

 



 

tŀƎŜ рл 

5ƛǎǘǊƛōǳǝƴƎκ!ƭƭƻŎŀǝƴƎ 5ŜǾƛŎŜǎ 
5ŜǾƛŎŜǎ Ŏŀƴ ōŜ ŀƭƭƻŎŀǘŜŘ ŀƴȅǿƘŜǊŜ ǿƛǘƘƛƴ ǘƘŜ hǊƎŀƴƛǎŀǝƻƴΣ ǳǎƛƴƎ ǘƘŜ 5ŜǾƛŎŜ !ƭƭƻŎŀǝƻƴ ǇŀƎŜΦ CƻǊ 

ƳƻǊŜ ƛƴŦƻǊƳŀǝƻƴΣ ǎŜŜΥ 

¶ άDevice Explorer - Deploying Devicesέ on page 49. 

¶ άAssigning/Moving Company έ on page 53. 

5ŜǇƭƻȅƳŜƴǘ 

¢ƘŜ Ƴƻǎǘ ŜŶŎƛŜƴǘ ǿŀȅ ǘƻ ǎŜǘ ǳǇ ŀ ŘŜǾƛŎŜ ƛƴǾƻƭǾŜǎ Ψ5ŜǇƭƻȅƛƴƎΩ ǘƘŜ ŘŜǾƛŎŜΦ ¢Ƙƛǎ ŎƻƳōƛƴŜǎ ǘƘŜ ǎǘŜǇǎ ƻŦ 

ŀƭƭƻŎŀǝƴƎ ǘƘŜ ŘŜǾƛŎŜ ŦǊƻƳ ǘƘŜ tŀǊǘƴŜǊκ/ƘŀƴƴŜƭπtŀǊǘƴŜǊ ƴƻŘŜ Řƻǿƴ ǘƘŜ ǘǊŜŜΣ ŀƴŘ ŀƭƭƻǿǎ ȅƻǳ ǘƻ ŀǎǎƛƎƴ 

ǘƘŜ ŘŜǾƛŎŜ ŀƴŘ ŜƴŀōƭŜ ƛǘ ƛƴ ƻƴŜ ǎƛƴƎƭŜ ǎǘŜǇΦ  ¢ƘŜ ǇǊƻŎŜǎǎ ǘƻ Řƻ ǎƻ ƛǎ ŀǎ ǎǳŎƘΥ 

1. Select the Devices menu and click Device Explorer. 

2. To allocate a Device, click Devices under the Partner or Channel-Partner Node 

3. Tick the device(s) you want to Deploy 

 

4. Click on Deploy This should bring up a new window 



 

tŀƎŜ рм 

 

5. ¢ȅǇŜ ƛƴ ǘƘŜ ƴŀƳŜ ƻŦ ǘƘŜ ƴƻŘŜ ǘƘŀǘ ȅƻǳ ǿƻǳƭŘ ƭƛƪŜ ǘƻ ŘŜǇƭƻȅ ǘƻ ϧ ǘƘŜƴ ŎƭƛŎƪ ƻƴ ǘƘŜ bƻŘŜΩǎ ƴŀƳŜ 

 

6. Click Next  

7. {ŜƭŜŎǘ ŘŜǾƛŎŜǎ ǘƻ ōŜ ǘǊŀƴǎŦŜǊǊŜŘΣ ōȅ ǎŜǘǘƛƴƎ ȅƻǳǊ ƭƛǎǘ ƻƴ ǘƘŜ ǊƛƎƘǘ ǳƴŘŜǊ ά5ŜǾƛŎŜǎ ǘƻ ōŜ ǘǊŀƴǎŦŜǊǊŜŘέΦ 

5ŜǾƛŎŜǎ Ŏŀƴ ōŜ ƳƻǾŜŘ ōŜǘǿŜŜƴ ǘƘŜ ƭƛǎǘǎ ōȅ ǘƛŎƪƛƴƎ ǘƘŜƳ ŀƴŘ ǘƘŜƴ ŎƭƛŎƪƛƴƎ άҔέ ǘƻ ŀŘŘ ǘƘŜƳΣ ƻǊ άғέ ǘƻ 

remove them. 



 

tŀƎŜ рн 

 

8. Click Next 

9. Confirm that the device list is correct  

10. ¢ƛŎƪ ά!ǎǎƛƎƴ ŘŜǾƛŎŜǎ ǿƘŜƴ ƳƻǾƛƴƎέ ϧ ά9ƴŀōƭŜ ŘŜǾƛŎŜǎ ǿƘŜƴ ƳƻǾƛƴƎέ ƛŦ ȅƻǳ ǿƻǳƭŘ ƭƛƪŜ ǘƘŜ ŘŜǾƛŎŜ 

assigned/enabled 

 
11. Click Complete the Transfer 



 

tŀƎŜ ро 

!ǎǎƛƎƴƛƴƎκaƻǾƛƴƎ /ƻƳǇŀƴȅ 5ŜǾƛŎŜǎ 
Lƴ D¢/ƻƴƴŜŎǘ ȅƻǳ Ŏŀƴ ŜƛǘƘŜǊ ƳƻǾŜ ƻǊ ŀǎǎƛƎƴ ŘŜǾƛŎŜǎΣ ōƻǘƘ ŦǳƭŬƭƭƛƴƎ ǎƛƳƛƭŀǊ ŦǳƴŎǝƻƴǎΥ aƻǾƛƴƎΣ ǿƘƛŎƘ 

ƭŜǘǎ ȅƻǳ ǊŜƭƻŎŀǘŜ ŀ ŘŜǾƛŎŜ ōŜƴŜŀǘƘ ŀ ŎƻƳǇŀƴȅ ōǳǘ ƴƻǘ ƻǳǘ ƻŦ ŀ ŎƻƳǇŀƴȅǎ ƴƻŘŜ ǎǘǊǳŎǘǳǊŜΦ !ǎǎƛƎƴƛƴƎ ƛǘ 

Ŏŀƴ ƻƴƭȅ ōŜ ŘƻƴŜ Řƻǿƴ ǘƘŜ ǘǊŜŜΣ ōǳǘ ŀŘŘƛǝƻƴŀƭƭȅ ƛǘ ǎŜǘǎ ǘƘŜ ŘŜǾƛŎŜ ǎǘŀǘŜ ǘƻ !ǎǎƛƎƴŜŘ  

¢ƻ ƳƻǾŜκŀǎǎƛƎƴ ŀ /ƻƳǇŀƴȅΩǎ ŘŜǾƛŎŜǎ ǘƻ ƻǊ ōŜǘǿŜŜƴ ǎǘǊǳŎǘǳǊŀƭ ƴƻŘŜǎΣ Řƻ ǘƘŜ ŦƻƭƭƻǿƛƴƎΥ 

1. Select the Devices menu and click Device Explorer. 

2. Use the hierarchy and select Devices under the required Company or Structural node. 

3. Select the check box(es) next to the device(s) you want to Assign/Move. You can use the State column 

filter to sort devices, so that only unallocated/unassigned devices are displayed. 

4. For information, the name of the device(s) is displayed.  

 

5. In the location list box, select the name of the Company or Structural node where the device is to be 

allocated. You can also select multiple devices at this screen 

 

6. Click Submit to commit your selection or click Close to abandon the allocation. 



 

tŀƎŜ рп 

¦ƴŀǎǎƛƎƴƛƴƎκ5ŜŎƻƳƳƛǎǎƛƻƴƛƴƎ 5ŜǾƛŎŜǎ 
5ŜǾƛŎŜǎ Ŏŀƴ ŜƛǘƘŜǊ ōŜ ¦ƴŀǎǎƛƎƴŜŘΣ ǿƘƛŎƘ ƳƻǾŜǎ ǘƘŜ ŘŜǾƛŎŜ ǘƻ ǘƘŜ /ƻƳǇŀƴȅ ƴƻŘŜΣ ŀƴŘ ǎŜǘǎ ǘƘŜ ǎǘŀǘŜ 

ǘƻ ά¦ƴŀǎǎƛƎƴŜŘέΤ ƻǊ ǘƘŜȅ Ŏŀƴ ōŜ 5ŜŎƻƳƳƛǎǎƛƻƴŜŘ ǿƘƛŎƘ ǎŜƴŘǎ ǘƘŜ ŘŜǾƛŎŜ ōŀŎƪ ǘƻ ǘƘŜ ƻǊƎŀƴƛǎŀǝƻƴŀƭ 

ǳƴƛǘ ŀōƻǾŜ ǘƘŀǘ ŀǎǎƛƎƴŜŘ ƛǘ ǘƻ ǘƘŜ ŎƻƳǇŀƴȅ όLŦ ǘƘŜ ǳǎŜǊ ƛǎ ŘŜŬƴŜŘ ƻƴ ŀ ŎƻƳǇŀƴȅ ŀƴŘ ǘƘŜ ŘŜǾƛŎŜ ǿŀǎ 

ŀƭƭƻŎŀǘŜŘ Ǿƛŀ ŀ /ƘŀƴƴŜƭπtŀǊǘƴŜǊ ƴƻŘŜΣ ƛǘ ǎƘƻǳƭŘ ǊŜǘǳǊƴ ǘƻ ǘƘŜ ŎƘŀƴƴŜƭ ǇŀǊǘƴŜǊ ƴƻŘŜΤ ƛŦ ǘƘŜ ǳǎŜǊ ƛǎ 

ŘŜŬƴŜŘ ƻƴ ŀ /ƘŀƴƴŜƭ tŀǊǘƴŜǊ ƴƻŘŜ ŀƴŘ ǘƘŜ ŘŜǾƛŎŜ ǿŀǎ ŀƭƭƻŎŀǘŜŘ Ǿƛŀ ŀ /ƘŀƴƴŜƭ tŀǊǘƴŜǊ ƴƻŘŜΣ ƛǘ 

ǎƘƻǳƭŘ ǊŜǘǳǊƴ ǘƻ ǘƘŜ /ƘŀƴƴŜƭ tŀǊǘƴŜǊ ƴƻŘŜΤ ƛŦ ǘƘŜ ǳǎŜǊ ƛǎ ŘŜŬƴŜŘ ƻƴ ǘƘŜ tŀǊǘƴŜǊ ƴƻŘŜΣ ǘƘŜƴ ǘƘŜ 

ŘŜǾƛŎŜ ǎƘƻǳƭŘ ǊŜǘǳǊƴ ǘƻ ǘƘŜ tŀǊǘƴŜǊ ƴƻŘŜύΣ ŀƴŘ ǘƘŜƴ ǎŜǘǎ ǘƘŜ ǎǘŀǘŜ ǘƻ ά¦ƴŀǎǎƛƎƴŜŘέ 

LŦ ŀƴȅ ŘŜǾƛŎŜǎ ƴŜŜŘ ǘƻ ōŜ ǳƴŀƭƭƻŎŀǘŜŘκ5ŜŎƻƳƳƛǎǎƛƻƴŜŘ ŀǘ /ƻƳǇŀƴȅ ƻǊ {ǘǊǳŎǘǳǊŀƭ ƴƻŘŜ ƭŜǾŜƭΣ Řƻ ǘƘŜ 

ŦƻƭƭƻǿƛƴƎΥ 

1. Select the Devices menu and click Device Explorer. 

2. Use the hierarchy and select Devices under the required Company or Structural node. 

3. You can use the State column filter to sort devices, so that only unallocated/unassigned devices are 

displayed. 

 

4. Select the check box(es) next to the device(s) you want to unassign/decommission and click Unassign or 

Decommission. 

5. Click Yes on the confirmation to unassign or decommission the device or No to abandon the action. 



 

tŀƎŜ рр 

wŜŀƭƭƻŎŀǝƴƎ 5ŜǾƛŎŜǎ .ŜǘǿŜŜƴ /ƘŀƴƴŜƭπtŀǊǘƴŜǊǎ 

¢ƘŜǊŜ Ƴŀȅ ōŜ ƻŎŎŀǎƛƻƴǎ ǿƘŜǊŜ ŀ ŘŜǾƛŎŜ ƴŜŜŘǎ ǘƻ ōŜ ƳƻǾŜŘ ǘƻ ŀ ŘƛũŜǊŜƴǘ /ƻƳǇŀƴȅ ǿƛǘƘƛƴ ǘƘŜ 

hǊƎŀƴƛǎŀǝƻƴΦ Lƴ ǘƘƛǎ ŎŀǎŜ ȅƻǳ Ƴǳǎǘ 5ŜŎƻƳƳƛǎǎƛƻƴ ǘƘŜ ŘŜǾƛŎŜ ŀƴŘ ǘƘŜƴ ŘŜǇƭƻȅ ǘƘŜ ŘŜǾƛŎŜ ǘƻ ǘƘŜ ƴŜǿ 

ŎƻƳǇŀƴȅΦ 

LŦ ŀ ŘŜǾƛŎŜ ƴŜŜŘǎ ǘƻ ƳƻǾŜ ǘƻ ŀƴ ŀƭǘŜǊƴŀǝǾŜ ƭƻŎŀǝƻƴ ǿƛǘƘƛƴ ǘƘŜ hǊƎŀƴƛǎŀǝƻƴΣ ȅƻǳ Ŏŀƴ ƳƻǾŜ ƛǘ ŀǎ ǿŀǎ 

ŜȄǇƭŀƛƴŜŘ ƛƴ ǘƘŜ ά!ǎǎƛƎƴƛƴƎκaƻǾƛƴƎ /ƻƳǇŀƴȅ ŘŜǾƛŎŜǎέ ǎŜŎǝƻƴΦ 9ȄŀƳǇƭŜǎ ƻŦ ǘƘŜ ǾŀǊƛƻǳǎ ǇƻǎǎƛōƭŜ 

ƳƻǾŜƳŜƴǘǎ ŀǊŜ ǎƘƻǿƴ ƘŜǊŜΦ 

aŀƴŀƎƛƴƎ !ǇǇƭƛŎŀǝƻƴǎ ϧ CƛǊƳǿŀǊŜ 

 

¢ƘŜ !ǇǇƭƛŎŀǝƻƴ ϧ CƛǊƳǿŀǊŜ ǇŀƎŜǎ ŀƭƭƻǿ ȅƻǳ ǘƻ ǳǇƭƻŀŘ !ǇǇƭƛŎŀǝƻƴǎκCƛǊƳǿŀǊŜΦ Lǘ ƛǎ ǇƻǎǎƛōƭŜ ŦƻǊ ȅƻǳ ǘƻ 

ǳǇƭƻŀŘ ƳǳƭǝǇƭŜ ǾŜǊǎƛƻƴǎ ƻŦ ŀƴ !ǇǇΥ ǎǳŎƘ ŀǎ 9ŀǎȅ/ƭƻŎƪΦ 

 

¢ƻ ǾƛŜǿ ŘŜǘŀƛƭǎ ŦƻǊ ŜƛǘƘŜǊ ŀƴ !ǇǇƭƛŎŀǝƻƴ tŀŎƪŀƎŜ ƻǊ CƛǊƳǿŀǊŜ tŀŎƪŀƎŜΣ ŎƭƛŎƪ ǘƘŜ ǊŜƭŜǾŀƴǘ ǘŀōΦ ¢ƻ ǾƛŜǿ 

ŘŜǘŀƛƭǎ ŀōƻǳǘ ŀ ǎǇŜŎƛŬŎ tŀŎƪŀƎŜΥ 

¦ƴŘŜǊ !ǇǇƭƛŎŀǝƻƴ tŀŎƪŀƎŜǎ ƻǊ CƛǊƳǿŀǊŜ tŀŎƪŀƎŜǎΣ ǎŜƭŜŎǘ ǘƘŜ ǊŜǉǳƛǊŜŘ ƛǘŜƳΣ ƴŜȄǘ ǎŜƭŜŎǘ ǘƘŜ 

ǊŜǉǳƛǊŜŘ ǾŜǊǎƛƻƴΦ ¢ƘŜ tŀŎƪŀƎŜǎ LƴŦƻǊƳŀǝƻƴ ǎŜŎǝƻƴ ŀǳǘƻƳŀǝŎŀƭƭȅ ǳǇŘŀǘŜǎ ǘƻ ǊŜƅŜŎǘ ȅƻǳǊ ǎŜƭŜŎǝƻƴΦ 

bƻǘŜΥ ǘƘŜ ŘŜǘŀƛƭǎ ŀǊŜ ŀǳǘƻƳŀǝŎŀƭƭȅ ƛƴŎƭǳŘŜŘ ǿƛǘƘƛƴ ǘƘŜ ŘƻǿƴƭƻŀŘΦ 

 

bƻǘŜΥ ƛŦ ȅƻǳ ŀǊŜ ǳƴŀōƭŜ ǘƻ ǎŜŜ ƻǊ ǳǎŜ ǘƘƛǎ ŦǳƴŎǝƻƴŀƭƛǘȅΣ ƛǘ ƛǎ ōŜŎŀǳǎŜ ȅƻǳ ŘƻƴΩǘ ƘŀǾŜ ǘƘŜ ǊŜƭŜǾŀƴǘ 

ǇŜǊƳƛǎǎƛƻƴΦ 



 

tŀƎŜ рс 

¦ǇƭƻŀŘƛƴƎ !ǇǇƭƛŎŀǝƻƴǎ ƻǊ CƛǊƳǿŀǊŜ  
Lƴ ƻǊŘŜǊ ǘƻ ǳǇƭƻŀŘ ŀƴ !ǇǇƭƛŎŀǝƻƴ ƻǊ CƛǊƳǿŀǊŜΣ ȅƻǳ ƴŜŜŘ ŀ ½ƛǇ ŬƭŜΦ ¢ƻ ǳǇƭƻŀŘ ǘƘŜ ŬƭŜ ŜƛǘƘŜǊ ŘǊŀƎπ ŀƴŘπ

ŘǊƻǇ ƛǘ ƻƴǘƻ ǘƘŜ ŘŜǎƛƎƴŀǘŜŘ ŀǊŜŀ ƻƴ ǘƘŜ ¦ǇƭƻŀŘ ǘŀō ƻŦ ǘƘŜ ŎƻǊǊŜŎǘ ǇŀƎŜ ƻǊ ŎƭƛŎƪ ǘƘŜ ŘŜǎƛƎƴŀǘŜŘ ŀǊŜŀ 

ŀƴŘ ƴŀǾƛƎŀǘŜ ǘƻ ǘƘŜ ŬƭŜΩǎ ƭƻŎŀǝƻƴΦ 

¢ƻ ǳǇƭƻŀŘ ŀƴ !ǇǇƭƛŎŀǝƻƴ ƻǊ CƛǊƳǿŀǊŜΣ Řƻ ǘƘŜ ŦƻƭƭƻǿƛƴƎ 

1. Select the Devices menu and click Applications/Firmware. 

2. On the Applications or Firmware page, Click the Upload tab. 

 

3. Either click the dedicated upload area, so that you can navigate to the location of the Application or 

Firmware or drag-and-drop the Application or Firmware zip file to dedicated upload area. 

4. When the zip file has been uploaded it is then processed and checked. When successful, the Application 

or Firmware is displayed on the relevant tab. For example: 



 

tŀƎŜ рт 

 

 

aŀƴŀƎƛƴƎ !ǎǎŜǘǎ 

 

¢ƘŜ !ǎǎŜǘ 9ȄǇƭƻǊŜǊ ƛǎ ŀ ǊŜǇƻǎƛǘƻǊȅ ǿƘŜǊŜ ȅƻǳ Ŏŀƴ ǳǇƭƻŀŘ ŬƭŜǎΣ ǎǳŎƘ ŀǎ ƎǊŀǇƘƛŎǎ ŀƴŘ ǇƻƭƛŎƛŜǎΦ ²ƘŜƴ ŀƴ 

!ǎǎŜǘ Ƙŀǎ ōŜŜƴ ǳǇƭƻŀŘŜŘΣ ƛǘ ƛǎ ŘƛǎǇƭŀȅŜŘ ƻƴ ǘƘŜ 5ŜǾƛŎŜ 9ȄǇƭƻǊŜǊ ǇŀƎŜΣ ǿƘŜǊŜ ƛǘ Ŏŀƴ ōŜ ǎŜƭŜŎǘŜŘ ŀƴŘ 

ǘƘŜƴ ǇǳǎƘŜŘ ǘƻ ŜǾŜǊȅ ŘŜǾƛŎŜ ŦƻǊ ǘƘŜ ǎǇŜŎƛŬŜŘ /ƘŀƴƴŜƭπtŀǊǘƴŜǊΣ /ƻƳǇŀƴȅ ƻǊ {ǘǊǳŎǘǳǊŀƭ ƴƻŘŜΦ 

¦ǎƛƴƎ ǘƘŜ !ǎǎŜǘ 9ȄǇƭƻǊŜǊ ǇŀƎŜ 
¢ƘŜ !ǎǎŜǘ 9ȄǇƭƻǊŜǊ ǇŀƎŜ ƛǎ ŀ ǊŜǇƻǎƛǘƻǊȅ ŦƻǊ ƎǊŀǇƘƛŎǎ ŀƴŘ ŬƭŜǎΦ ²ƘŜƴ ȅƻǳ ǎŜƭŜŎǘ ŀƴ !ǎǎŜǘΣ ǘƘŜ !ǎǎŜǘǎ 

ǘŀō ǳǇŘŀǘŜǎ ǘƻ ŘƛǎǇƭŀȅ ǊŜƭŜǾŀƴǘ ƛƴŦƻǊƳŀǝƻƴ ŀōƻǳǘ ǘƘŜ ŬƭŜΥ ŦƻǊ ŜȄŀƳǇƭŜΣ ǿƘƛŎƘ ŘŜǾƛŎŜǎ ŀǊŜ ǎǳǇǇƻǊǘŜŘ 

ŀƴŘ ǘƘŜ !ǎǎŜǘΩǎ ǎǘŀǘǳǎΦ 

!ǎǎŜǘǎ Ŏŀƴ ōŜ ǎǘƻǊŜŘ ŀǘ ŀƴȅ ƭŜǾŜƭ ǿƛǘƘƛƴ ǘƘŜ ŘŜǾƛŎŜ ǘǊŜŜΦ !ƭƭ ŎƘƛƭŘ ƴƻŘŜǎ ƻŦ ŀ ƴƻŘŜ ǿƘŜǊŜ ŀƴ ŀǎǎŜǘ ƛǎ 

ǳǇƭƻŀŘŜŘ ǿƛƭƭ ƛƴƘŜǊƛǘ ŀŎŎŜǎǎ ǘƻ ǘƘŀǘ ŀǎǎŜǘΣ ƛƴŎƭǳŘƛƴƎ ǘƘŜƛǊ ƻǿƴ ŘŜǎŎŜƴŘŀƴǘǎΦ 

¢ƻ ŘƛǎǇƭŀȅ ǘƘŜ !ǎǎŜǘ 9ȄǇƭƻǊŜǊ ǇŀƎŜΣ ǎŜƭŜŎǘ ǘƘŜ 5ŜǾƛŎŜǎ ƳŜƴǳ ŀƴŘ ŎƭƛŎƪ !ǎǎŜǘǎΦ 

bƻǘŜΥ ƛŦ ȅƻǳ ŀǊŜ ǳƴŀōƭŜ ǘƻ ǎŜŜ ƻǊ ǳǎŜ ǘƘƛǎ ŦǳƴŎǝƻƴŀƭƛǘȅΣ ƛǘ ƛǎ ōŜŎŀǳǎŜ ȅƻǳ ŘƻƴΩǘ ƘŀǾŜ ǘƘŜ ǊŜƭŜǾŀƴǘ 

ǇŜǊƳƛǎǎƛƻƴΦ 
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¦ǇƭƻŀŘƛƴƎ !ǎǎŜǘǎ 
¢ƻ ǳǇƭƻŀŘ ŀƴ !ǎǎŜǘΣ Řƻ ǘƘŜ ŦƻƭƭƻǿƛƴƎΥ 

1. Select the Devices menu and click Assets. 

2. On the Asset Explorer page, click the Upload tab. 

 



 

tŀƎŜ рф 

3. Enter the following information: 

o Asset Name. Enter the name of the Asset you want to upload. 

o Device Family. Use the list box to select the device series type: for example GT. 

o File Type. Use the list box to select how/where the Asset is to be used: for example, Idle Image 

Background. 

o Upload. Either click the upload area and navigate to the !ǎǎŜǘΩǎ location or drag- and-drop the 

Asset file into the dedicated upload area. 

4. When the Asset has been successfully uploaded, the asset tab will be shown again  

 

To send an Asset to a device, use the Assets  tab on the Device  Summary  page. For more 

information, see ñTo Send Assets To a ò on page 45. 

aŀƴŀƎƛƴƎ /ƻƴŬƎǳǊŀǝƻƴǎ 
¢Ƙƛǎ ǎŜŎǝƻƴ ŘƛǎŎǳǎǎŜǎ Ƙƻǿ ǘƻ ŎǊŜŀǘŜ ŎƻƴŬƎǳǊŀǝƻƴǎ ŀǘ ŀƴ ƻǊƎŀƴƛǎŀǝƻƴŀƭ ƭŜǾŜƭΣ ǿƘƛŎƘ Ŏŀƴ ǘƘŜƴ ōŜ 

ŘŜǇƭƻȅŜŘ ǘƻ ŀƴȅ ŘŜǾƛŎŜ ǿƛǘƘƛƴ ǘƘŜ ŘŜǾƛŎŜ ǘǊŜŜ ǳƴŘŜǊ ǘƘƛǎ ƴƻŘŜΦ hƴ ǇŀƎŜ Ȅ ƛǘ ǿŀǎ ŘƛǎŎǳǎǎŜŘ Ƙƻǿ ǘƻ 

ŎǊŜŀǘŜ ŀ ŎƻƴŬƎǳǊŀǝƻƴ ŦƻǊ ŀƴ ƛƴŘƛǾƛŘǳŀƭ ŘŜǾƛŎŜΦ 

Lƴ ǘƘƛǎ ŎŀǎŜΣ ŎƻƴŬƎǳǊŀǝƻƴǎ ǊŜŦŜǊ ǘƻ ŀƴȅ ƳƻŘƛŬŎŀǝƻƴǎ ȅƻǳ ƳŀƪŜ ǘƻ ŀ ŘŜǾƛŎŜΣ ǿƘƛŎƘ ƛƴŎƭǳŘŜǎ ŀƴȅ 

ƎǊŀǇƘƛŎǎκƭƻƎƻǎ ŀƴŘ ŀƴȅ ǇƻƭƛŎƛŜǎΣ ŀƴŘ ǎƻ ƻƴ ǿƘƛŎƘ ǘƘŜƴ ƎŜǘ ǳǇƭƻŀŘŜŘ ƻƴǘƻ ŀ ŘŜǾƛŎŜΦ ̧ƻǳ Ŏŀƴ ŎǊŜŀǘŜΣ 

ƳƻŘƛŦȅ ŀƴŘ ŘŜƭŜǘŜ ŎƻƴŬƎǳǊŀǝƻƴ ƛǘŜƳǎΣ ŀǎ ǊŜǉǳƛǊŜŘΦ CƻǊ ƳƻǊŜ ƛƴŦƻǊƳŀǝƻƴΣ ǎŜŜΥ 

¶ άConfigurationsέ on page 60. 

¶ άAdding Configurationsέ ƻƴ ǇŀƎŜ 60. 

¶ άModifying Configurationsέ on page 64. 

¶ άDeleting Configurationsέ on page 66. 
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/ƻƴŬƎǳǊŀǝƻƴǎ 
/ƻƴŬƎǳǊŀǝƻƴǎ ǊŜŦŜǊǎ ǘƻ ŀ ŎƻƭƭŜŎǝƻƴ ƻŦ ƳǳƭǝǇƭŜ ŜƭŜƳŜƴǘǎΣ ǿƘƛŎƘ Ŏŀƴ ƛƴŎƭǳŘŜΥ 

¶ Configurations. Specify standards and what needs to be configured: for example, updating Firmware, 

table data, and so on. For more information, see άAdding Configurationsέ ƻƴ ǇŀƎŜΦ60 

¶ Assets. This allows you to customise the device, using graphics and policy files. For more information, see 

άAdding Assetsέ ƻƴ ǇŀƎŜ 63. 

¶ Packages. This refers to the Applications and Firmware which are used on devices. For more information, 

see άAdding Packagesέ ƻƴ ǇŀƎŜ 63. 

!ŘŘƛƴƎ /ƻƴŬƎǳǊŀǝƻƴǎ 

¢ƻ ŀŘŘ /ƻƴŬƎǳǊŀǝƻƴǎΣ Řƻ ǘƘŜ ŦƻƭƭƻǿƛƴƎΥ 

1. Select the Devices menu and click Device Explorer. 

2. Use the hierarchy and select Configurations under the required Channel-Partner/ Company or Structural 

ƴƻŘŜΦ LŦ /ƻƴŦƛƎǳǊŀǘƛƻƴ ƛǎƴΩǘ ŘƛǎǇƭŀȅŜŘ ǳƴŘŜǊ ǘƘŜ ǊŜǉǳƛǊŜŘ ƴƻŘŜΣ ǎŜƭŜŎǘ the node, using the Organisation 

hierarchy, and on the Core Summary section, click Add Configuration. 

3. Click Add. 

 

4. Enter the following information: 

o Description. Enter the name of the configuration type to make it easily identifiable: for 

example, Standard Buttons. 



 

tŀƎŜ см 

o Device Type. Use the list box to select which category of device the configuration is intended for: 

for example, GT Clock. 

o Type. Use the list box to determine the configuration: for example, whether it is a button 

customisation, update request or table data. 

o Data. In the box, enter the configuration detail. 

5. Click Submit to commit the configuration details. A sequential number is displayed by the tab name to 

denote there is X many items available. Alternatively, click Close to abandon the configuration update. 

Adding Configurations ς Toggle View 

²ƛǘƘ ǎƻƳŜ ǘȅǇŜǎ ƻŦ ŎƻƴŬƎǳǊŀǝƻƴ όǎǳŎƘ ŀǎ D¢ /ƻƴŬƎǳǊŀǝƻƴύ ȅƻǳ Ŏŀƴ ǎŜǘ ƛƴŘƛǾƛŘǳŀƭ ǾŀƭǳŜǎ ƛŦ ǘƘŜ 

ŎƻƴŬƎǳǊŀǝƻƴΣ ǿƘƛŎƘ Ƴŀȅ ōŜ ƳƻǊŜ ǳǎŜǊ ŦǊƛŜƴŘƭȅΦ ¸ƻǳ Ŏŀƴ ǎǿƛǘŎƘ ōŜǘǿŜŜƴ ǘƘƛǎ ǾƛŜǿ ŀƴŘ ·a[ ōȅ 

ŎƭƛŎƪƛƴƎ άǘƻƎƎƭŜ ǾƛŜǿέΦ ¢ƘŜǎŜ ŀŎǘ ŀǎ ŀ ǿǊŀǇǇŜǊ ǘƻ ǘƘŜ ·a[Σ ǎƻ ȅƻǳ Ŏŀƴ ǘƻƎƎƭŜ ǘƘŜ ǾƛŜǿ ōŜǘǿŜŜƴ ǿƛƭƭ 

ŎƻƴǾŜǊǘ ōŜǘǿŜŜƴ ǘƘƛǎ ǾƛŜǿ ŀƴŘ ǘƘŜ ǎǘŀƴŘŀǊŘ ·a[Φ  

¢ƻ ǳǎŜ ǘƘƛǎ ǘȅǇŜ ƻŦ ŎƻƴŬƎǳǊŀǝƻƴΥ 

¶ To edit a line click on the edit button , then change the path, property name or value and then click 

either the tick  or cross  

¶ To delete a line press the delete button  
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!ŘŘƛƴƎ !ǎǎŜǘǎ 

!ǎǎŜǘǎ ŀƭƭƻǿ ȅƻǳ ǘƻ ŎǳǎǘƻƳƛǎŜ ǘƘŜ ŀǇǇŜŀǊŀƴŎŜ ƻŦ ŘŜǾƛŎŜǎ ǳǎƛƴƎ ƎǊŀǇƘƛŎǎ ŀƴŘ ƭƻƎƻǎΥ ŦƻǊ ŜȄŀƳǇƭŜΦ 

1. Select the Devices menu and click Device Explorer. 

2. Use the hierarchy and select Configurations under the required Channel-Partner/ Company or Structural 

node. 

3. On the Device Explorer page, click the Assets tab. 

 

4. Click +. 
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5. Select the required Asset. Note: if the Asset you require is not available for selection, ƛǘ ƛǎ ōŜŎŀǳǎŜ ƛǘ ƘŀǎƴΩǘ 

been uploaded. For more information, see άaŀƴŀƎƛƴƎ !ǎǎŜǘǎέ ƻƴ page 6-21. 

 

Details for the selected Asset are displayed. 

6. Click Submit to commit the Asset or click Close to abandon uploading the Asset to the device. 

When new Configuration elements have been submitted, a sequential number is displayed by the tab 

name to denote there is X many items available. 

!ŘŘƛƴƎ tŀŎƪŀƎŜǎ 

tŀŎƪŀƎŜǎ ǊŜŦŜǊǎ ǘƻ ǘƘŜ CƛǊƳǿŀǊŜ ƻƴ ŀ ŘŜǾƛŎŜΦ LŦ ǘƘŜ tŀŎƪŀƎŜ ȅƻǳ ǊŜǉǳƛǊŜ ƛǎ ƴƻǘ ŘƛǎǇƭŀȅŜŘ ƛǘ ƛǎ ōŜŎŀǳǎŜ 

ƛǘ ƘŀǎƴΩǘ ōŜŜƴ ǎŜǘ ǳǇΦ CƻǊ ƳƻǊŜ ƛƴŦƻǊƳŀǝƻƴΣ ǎŜŜ άaŀƴŀƎƛƴƎ !ǇǇƭƛŎŀǝƻƴǎέ ƻƴ ǇŀƎŜ сπмуΦ 

¢ƻ ŀŘŘ tŀŎƪŀƎŜǎΣ Řƻ ǘƘŜ ŦƻƭƭƻǿƛƴƎΥ 

1. Select the Devices menu and click Device Explorer. 

2. Use the hierarchy and select Configurations under the required Partner, Channel-Partner, Company or 

Structural node. 
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3. On the Device Explorer page, click the Packages tab. 

4. Click Add. 

 

 

5. Enter the following information: 

o Device Family. In the list box, select the device range: for example, GT Clock. 

o Device Type. In the list box, select the device model. 

o Package. In the list box, select the required application or Firmware, and version. The Add 

Package dialog box updates to display a Package Information area. 

6. Click Submit to commit the package or click Close to abandon the creation of the package. 

! ǇƻǇπǳǇ ǘƘŜƴ ŘƛǎǇƭŀȅǎ ŎƻƴŬǊƳŀǝƻƴ ǘƘŀǘ ǘƘŜ ǇŀŎƪŀƎŜ Ƙŀǎ ōŜŜƴ ŀŘŘŜŘ ŀƴŘ ŀ ǎŜǉǳŜƴǝŀƭ ƴǳƳōŜǊ ƛǎ 

ŘƛǎǇƭŀȅŜŘ ōȅ ǘƘŜ ǘŀō ƴŀƳŜ ǘƻ ŘŜƴƻǘŜ ǘƘŜǊŜ ƛǎ · Ƴŀƴȅ ƛǘŜƳǎ ŀǾŀƛƭŀōƭŜΦ 

 

aƻŘƛŦȅƛƴƎ /ƻƴŬƎǳǊŀǝƻƴǎ 
Note : it is only possible to modify Configurations. It is not possible to modify an Asset elements or 

Package elements. If modifications are required, they must be done using either the Applications 

menu or the Assets menu. 

¸ƻǳ Ŏŀƴ ƳƻŘƛŦȅ ǘƘŜ /ƻƴŬƎǳǊŀǝƻƴ ŜƭŜƳŜƴǘǎ ǿƘƛŎƘ ƘŀǾŜ ōŜŜƴ ŀƭƭƻŎŀǘŜŘ ǘƻ ŀƴ hǊƎŀƴƛǎŀǝƻƴΣ ǳǎƛƴƎ ǘƘŜ 

5ŜǾƛŎŜ 9ȄǇƭƻǊŜǊ ǇŀƎŜΦ 



 

tŀƎŜ ср 

 

 

¢ƻ ƳƻŘƛŦȅ ŀ /ƻƴŬƎǳǊŀǝƻƴΣ Řƻ ǘƘŜ ŦƻƭƭƻǿƛƴƎΥ 

1. Select the Devices menu and click Device Explorer. 

2. Use the hierarchy and select Configurations under the required Channel-Partner/ Company or Structural 

node. 

3. On the Device Explorer page, the Configurations tab is automatically displayed. 

4. Under Configurations, either click the element you want to modify or in the row, click 

5.  Update. 
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6. Make the required modifications. 

7. Click Submit to commit the modification(s) or click Close to abandon the modifications and close the Edit 

Configuration dialog box. 

Deleting Configurations 

¢ƻ ƳƻŘƛŦȅ ŀ /ƻƴŬƎǳǊŀǝƻƴΣ Řƻ ǘƘŜ ŦƻƭƭƻǿƛƴƎΥ 

1. Select the Devices menu and click Device Explorer. 

2. Use the hierarchy and select Configurations under the required Channel-Partner/ Company or Structural 

node. 

3. On the Device Explorer page, the Configurations tab is automatically displayed. 

4. To remove a Configuration element, under Configurations, click  Delete. 

5. On the confirmation dialog box, click Yes to commit the deletion or click No to abandon the deletion. 

tǳǎƘƛƴƎ /ƻƴŬƎǳǊŀǝƻƴ 9ƭŜƳŜƴǘǎ ǘƻ 5ŜǾƛŎŜǎ 

²ƘŜƴ /ƻƴŬƎǳǊŀǝƻƴ ŜƭŜƳŜƴǘǎ ƘŀǾŜ ōŜŜƴ ǎŜǘ ǳǇ ƛǘ ƛǎ ǘƘŜƴ ǇƻǎǎƛōƭŜ ǘƻ ǇǳǎƘ ǘƘŜ Řŀǘŀ ǘƻ ǘƘŜ ǎŜƭŜŎǘŜŘ 

hǊƎŀƴƛǎŀǝƻƴΦ ¢ƻ ǇǳǎƘ ŀƭƭ /ƻƴŬƎǳǊŀǝƻƴ ŜƭŜƳŜƴǘǎ ǎƛƳǳƭǘŀƴŜƻǳǎƭȅΣ ǳǎŜ ǘƘŜ {ŜƴŘ CƛƭŜǎ ǘŀō ƻƴ ǘƘŜ 5ŜǾƛŎŜ 

9ȄǇƭƻǊŜǊ ǇŀƎŜΦ !ƭǘŜǊƴŀǝǾŜƭȅΣ ǘƻ ǇǳǎƘ ƛƴŘƛǾƛŘǳŀƭ ŜƭŜƳŜƴǘǎΣ ǳǎŜ ŜƛǘƘŜǊ ǘƘŜ /ƻƴŬƎǳǊŀǝƻƴǎ ǘŀō ƻǊ !ǎǎŜǘǎ 

ǘŀōΦ 

 

bƻǘŜΥ ƛƴ ƻǊŘŜǊ ŦƻǊ Řŀǘŀ ǘƻ ōŜ ǇǳǎƘŜŘ ǘƻ ŀ ŘŜǾƛŎŜΣ ǘƘŜ ŘŜǾƛŎŜΩǎ ǎǘŀǘŜ Ƴǳǎǘ ōŜ !ǎǎƛƎƴŜŘΣ ǎŜǘ ǘƻ 

9ƴŀōƭŜŘ ŀƴŘ ōŜ hƴƭƛƴŜΦ ¢Ƙƛǎ ƛǎ ŘƻƴŜ ƻƴ ǘƘŜ 5ŜǾƛŎŜ {ǳƳƳŀǊȅ ǇŀƎŜΥ ŦƻǊ ƳƻǊŜ ƛƴŦƻǊƳŀǝƻƴΣ ǎŜŜ 

ά¦ǎƛƴƎ ǘƘŜ 5ŜǾƛŎŜ 9ȄǇƭƻǊŜǊ tŀƎŜέ ƻƴ ǇŀƎŜ осΦ 
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Pushing All Configuration Elements to Devices 

¢ƻ ǇǳǎƘ ŀƭƭ ŬƭŜǎ ǘƻ ŘŜǾƛŎŜǎΣ Řƻ ǘƘŜ ŦƻƭƭƻǿƛƴƎΥ 

1. Select the Devices menu and click Device Explorer. 

2. Use the hierarchy and select Configurations under the required Channel-Partner/ Company or Structural 

node. 

3. On the Device Explorer page, click the Send Files tab. 

 

 

 

4. You can then specify what is pushed to the hǊƎŀƴƛǎŀǘƛƻƴΩǎ devices: 

o To view all the Configuration elements to the selected Organisation, select the Send All check 

box. A ǎǳƳƳŀǊȅ ƻŦ ŀƭƭ ǘƘŜ ŜƭŜƳŜƴǘǎ ƛǎ ŘƛǎǇƭŀȅŜŘΦ ¦ƴŘŜǊ ǘƘŜ hǊƎŀƴƛǎŀǘƛƻƴΩǎ ƴŀƳŜΣ ǎŜƭŜŎǘ ǘƘŜ 

check box(es) for each Configuration element you want to push to the devices. 

o To view a sub-set of the Configuration elements, select the check box for each element: for 

example, Assets and Firmware. All the hǊƎŀƴƛǎŀǘƛƻƴΩǎ elements which have been set-up for the 

ǎŜƭŜŎǘƛƻƴ ŀǊŜ ŘƛǎǇƭŀȅŜŘΦ ¦ƴŘŜǊ ǘƘŜ hǊƎŀƴƛǎŀǘƛƻƴΩǎ ƴŀƳŜΣ ǎŜƭŜŎǘ ǘƘŜ ŎƘŜŎƪ ōƻȄόŜǎύ ŦƻǊ ŜŀŎƘ 

Configuration element you want to push to devices. 

5. Click Send All to push all Configuration elements to the selected Organisation(s). Alternatively, select the 

check box(es) for each Organisation you want to push the Configuration elements to and then click Send 

Selected to only push the elements which have the check box(es) selected to the selected 

Organisation(s). 

A pop-up is then displayed when the devicesô Configuration elements have been synchronised. 
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Pushing Individual Configuration Elements or Assets to devices 

LŦ ŀ /ƻƴŬƎǳǊŀǝƻƴ ŜƭŜƳŜƴǘ ƻǊ !ǎǎŜǘ ŜƭŜƳŜƴǘ ƴŜŜŘǎ ǘƻ ōŜ ǇǳǎƘŜŘ ǘƻ ŘŜǾƛŎŜǎΣ Řƻ ǘƘŜ ŦƻƭƭƻǿƛƴƎΥ 

1. Select the Devices menu and click Device Explorer. 

2. Use the hierarchy and select Configurations under the required Channel-Partner/ Company or Structural 

node. 

3. On the Device Explorer page, Click  Send Now, either the Configurations tab or the Assets tab. 

 

 

4. To synchronise the element on the devices, click Yes to send the element to the devices or click No to 

abandon the process. 
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{ŜǩƴƎ ǳǇ ŀ ŘŜǾƛŎŜ 
When a device has been allocated to a node it can be modified: for example, you can change a logo, 

Applications, and so on. To do this: 

1. Select the Devices menu and then click Device Explorer. 

2. In the Organisation hierarchy, under the required node (Channel-Partner/Company), select Devices. 

 

 

3. The Overview page displays all the devices which have been allocated. 

4. Locate the required device, either by using the Search box, or using the navigation tools. 

5. Either click  Update, or double-click the required device. The Device view page is shown 

 
6. On the Device Information tab, set the status of the device to Enabled, to allow modifications to be 

made. If not set to Enabled, the device is unable to receive any updates. 
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7. Enter any additional information, as required 

 
8. Click the Configurations tab. 
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9. Click + to create Configurations for the device. For more information, see Adding Configurations on page 

60. 

 

10. Click the Assets tab. 
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11. Click Add. 

 

12. In the Asset list box, select the required Asset and then click Submit to commit the selection. For more 

information, see άManaging Assetsέ ƻƴ ǇŀƎŜ 57. 

13. Click the Packages tab, to manage the Applications which are on the device. 



 

tŀƎŜ то 

 

14.  To add a Package, click Add. For more information, see άPackages έ on page 45 and άaŀƴŀƎƛƴƎ 

!ǇǇƭƛŎŀǘƛƻƴǎέ ƻƴ ǇŀƎŜ с-18. 

15. Click the Send Files tab to specify what Application, Assets, Configurations, Consents and/or Firmware is 

sent to the device. 
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16. Click Select All to view all the available options to send to the device: alternatively, select the check 

box(es) for each item type. On the tab, either click Send All to send all the available options to the device or 

select the check box(es) for the required option(s) and then click Send Selected. 

17. Click the Logs tab to view device modifications/updates. 

 

For more information, see ñLogs ò on page 48. 

/ƭƛŎƪ ǘƘŜ vǳŜǳŜ IƛǎǘƻǊȅ ǘŀō ǘƻ ŘƛǎǇƭŀȅǎ ǿƘŀǘ /ƻƴŬƎǳǊŀǝƻƴ ƛǘŜƳǎ ŀǊŜ ŎǳǊǊŜƴǘƭȅ ǉǳŜǳŜŘ ŦƻǊ ǘƘŜ 

ǎŜƭŜŎǘŜŘ ŘŜǾƛŎŜ ŀƴŘ ǿƘŀǘ ƛǘŜƳǎ ƘŀǾŜ ōŜŜƴ ǎŜƴǘ ƻǊ ŦŀƛƭŜŘ ǘƻ ōŜ ǎŜƴǘΦ 

 

LŦ ǘƘŜ ǘŀō ƛǎ ŜƳǇǘȅΣ ŎƭƛŎƪ wŜŦǊŜǎƘ ǘƻ ǊŜǘǊƛŜǾŜ ǘƘŜ ƭŀǘŜǎǘ ǉǳŜǳŜ ŘŀǘŀΦ CƻǊ ƳƻǊŜ ƛƴŦƻǊƳŀǝƻƴΣ ǎŜŜ άvǳŜǳŜ 

IƛǎǘƻǊȅ έ ƻƴ ǇŀƎŜ птΦ  
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/ƘŀǇǘŜǊ сΥ aŀƴŀƎƛƴƎ tŜƻǇƭŜ 

tŜƻǇƭŜ 
This Chapter describes the functionality available from the People  menu. It includes: 

¶ άUsing the People έ ƻƴ ǇŀƎŜ 75. 

¶ άManaging Clock Groupsέ ƻƴ page 76. 

¶ άManaging Employee Accountsέ on page 81. 

¦ǎƛƴƎ ǘƘŜ tŜƻǇƭŜ tŀƎŜ 
When you select the People  menu, the People  page is displayed. Due to Data Protection laws your 

view of óPeople dataô is restricted. To view People for a specific Channel-Partner or Company, use the 

list box and select the required Organisation. The page then refreshes to display the relevant People. 

 

To filter the results to display employees who do not have consent agreements, select Show people 

missing consent . The page then automatically refreshes to display the relevant employees. 

By default, the following information for a person is displayed. To help locate a specific person: 

¶ Name. ¢ƘŜ ŜƳǇƭƻȅŜŜΩǎ name. 

¶ External Id. The ŜƳǇƭƻȅŜŜΩǎ ƴǳƳōŜǊΦ 

¶ Badge Code. The number the employee enters on the device to access a location. 

¶ Roles. Displays any roles which have been assigned to the employee. 

¶ Clock Groups. This is how people are distributed to a device, which is the same as the Advance 

Distribution functionality in CustomExchange. The number denotes how many devices the employee is 

enrolled on. For more information on how to assigned to a devices, see άManaging Clock Groupsέ ƻƴ 

page 76. 
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¶ Modified on. Displays the date and time on which the last modifications to the ŜƳǇƭƻȅŜŜΩǎ ŘŜǘŀƛƭǎ ǿŜǊŜ 

made. 

¶ Created on. Displays the date and time the employee was created. 

To review details for a person, click  to expand the view. When you have finished, click  to 

minimise the view. 

CƻǊ ƛƴŦƻǊƳŀǝƻƴ ƻƴ Ƙƻǿ ǘƻ ƳŀƴŀƎŜ ŜƳǇƭƻȅŜŜǎΣ ǎŜŜ άάaŀƴŀƎƛƴƎ /ƭƻŎƪ DǊƻǳǇǎέ ƻƴ ǇŀƎŜ тсΦ 

aŀƴŀƎƛƴƎ /ƭƻŎƪ DǊƻǳǇǎ 
Clock Groups define which People are stored on a specific device. Usually, Clock Groups are created 

as part of the import system and manage their membership. 

Clock Groups can either be: 

¶ Manually created. Create, modify and delete your own Clock Groups and then assign the required 

employees. 

¶ Automatically created. Clock Groups can be automatically created as part of the integration and maps 

employees into the required groups. 

In the event you want all employees to be on all devices, you only need to create one Clock Group. 

Then assign all employees and all clocks to that group. 

When all the required Clock Groups have been created you then need to assign devices to the Clock 

Group, using the Devices in Clock Group tab. 

For more information, see: 

¶ Creating Clock Groups on page 77 

¶ Modifying Clock Groups on page 78 

¶ Deleting Clock Groups on page 81 

bƻǘŜΥ /ƭƻŎƪ ƎǊƻǳǇǎ ŀǊŜ ƻŦǘŜƴ ǎȅƴŎƘǊƻƴƛǎŜŘ ŦǊƻƳ ŀ tŀǊǘƴŜǊΩǎ ǇƭŀǜƻǊƳ ŀƴŘ Ƴŀȅ ƻǾŜǊǿǊƛǘŜ ŎƘŀƴƎŜǎ ƳŀŘŜ 

ƛƴ D¢/ƻƴƴŜŎǘ ǿƘŜƴ ŀ ǊŜƎǳƭŀǊ ƛƴǘŜƎǊŀǝƻƴ ǊǳƴǎΦ 
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/ǊŜŀǝƴƎ /ƭƻŎƪ DǊƻǳǇǎ 
To create a Clock Group, do the following: 

1. Select the People menu and click Clock Groups. 

2. Use the Clock Groups list box to select the required Channel-Partner/Company. 

3.  
4. Click Ψ+Ω. 

 

5. In the Name box, enter a description for the Clock Group. 

6. In the External Id box, enter a reference from the tŀǊǘƴŜǊΩǎ ǎȅǎǘŜƳΦ 

7.  Click Submit to commit the Clock Group. Alternatively, click Close to abandon the creation of the Clock 

Group. 
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aƻŘƛŦȅƛƴƎ /ƭƻŎƪ DǊƻǳǇǎ 
²ƘŜƴ ŀ /ƭƻŎƪ DǊƻǳǇ Ƙŀǎ ōŜŜƴ ŎǊŜŀǘŜŘ ȅƻǳ Ŏŀƴ ǘƘŜƴ ƳƻŘƛŦȅ ƛǘ ŀƴŘ ŀǎǎƛƎƴ tŜƻǇƭŜ ŀƴŘ 5ŜǾƛŎŜǎ ǘƻ ƛǘΦ CƻǊ 

ƳƻǊŜ ƛƴŦƻǊƳŀǝƻƴ ǎŜŜΥ 

¶ άModifying a Clock DǊƻǳǇΩǎ Name, Tags and External Idέ ƻƴ ǇŀƎŜ 78. 

¶ άAssigning People to a Clock Groupέ ƻƴ page 79. 

¶ άAssigning Devices to a Clock Groupέ ƻƴ page 80. 

aƻŘƛŦȅƛƴƎ ŀ /ƭƻŎƪ DǊƻǳǇΩǎ bŀƳŜΣ ¢ŀƎǎ ŀƴŘ 9ȄǘŜǊƴŀƭ LŘ 
To modify a Clock Groupôs name and External Id, do the following: 

1. Select the People menu and click Clock Groups. 

2. Either double-click the Clock Group you want to modify or click  Update. 

 
3. Make the required modification(s) to the DǊƻǳǇ /ƭƻŎƪΩǎ ƴŀƳŜ and/or External Id. 

4. Click Submit to commit the modifications or click Close to abandon the modifications. 
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!ǎǎƛƎƴƛƴƎ tŜƻǇƭŜ ǘƻ ŀ /ƭƻŎƪ DǊƻǳǇ 
To assign employees to a Clock Groupôs, do the following: 

1. Select the People menu and click Clock Groups. 

2. Either double-click the Clock Group you want to modify or click  Update. 

3. Click the People in Clock Group tab. 

 

4. From this screen you can tick the employees which you would like to add to the clock group. If you know 

the name of the employee you want to add, start to enter their name in the Search box. The results will 

automatically filter to match your entry. Alternatively, to add an employee to the Clock Group, select the 

ǇŜǊǎƻƴΩǎ ƴŀƳŜ ƛƴ ǘƘŜ People ŎƻƭǳƳƴ ŀƴŘ ǘƘŜƴ ŎƭƛŎƪ ǘƘŜ Ҕ ǊƛƎƘǘ ŀǊǊƻǿΥ ǘƘŜ ŜƳǇƭƻȅŜŜΩǎ ƴŀƳŜ ƛǎ ǘƘŜƴ 

moved to the selected Clock Group column. 

5. Alternatively, to add all employees to the Clock Group, in the People column, select the check box next to 

NameΣ ǘƻ ǎŜƭŜŎǘ ŀƭƭ ǘƘŜ ƴŀƳŜǎΦ /ƭƛŎƪ Ҕ ǊƛƎƘǘ ŀǊǊƻǿΥ ǘƘŜ ŜƳǇƭƻȅŜŜǎΩ ƴŀƳŜǎ ŀǊŜ ǘƘŜƴ ƳƻǾŜŘ ǘƻ ǘƘŜ ǎŜƭŜŎǘŜŘ 

Clock Group column. 

6. ¢ƻ ǊŜƳƻǾŜ ŜƳǇƭƻȅŜŜǎ ŦǊƻƳ ǘƘŜ ŎƭƻŎƪ ƎǊƻǳǇ ŜƴǘŜǊ ǘƘŜ ŜƳǇƭƻȅŜŜΩǎ ƴŀƳŜ ƛƴ ǘƘŜ {ŜŀǊŎƘ ōƻȄΣ ƻǊ ŦƛƴŘ ǘƘŜ 

user in the list on the right and click < left arrow. ¢ƘŜ ŜƳǇƭƻȅŜŜΩǎ ƴŀƳŜ ƛǎ ƳƻǾŜŘ ōŀŎƪ ǘƻ ǘƘŜ People 

column. 

7. To remove all the employees from the Clock Group, in the selected Clock Group column, select the check 

ōƻȄ ƴŜȄǘ ǘƻ άƴŀƳŜέ ƻƴ ǘƘŜ ƭƛǎǘ ƻƴ ǘƘŜ ǊƛƎƘǘ ŀƴŘ ŎƭƛŎƪ ғ ƭŜŦǘ ŀǊǊƻǿΥ ǘƘŜ ŜƳǇƭƻȅŜŜǎΩ ƴŀƳŜǎ ŀǊŜ ǘƘŜƴ ƳƻǾŜŘ 

to the People column. 

8. hƴŎŜ ȅƻǳ ŀǊŜ ƘŀǇǇȅ ǿƛǘƘ ǘƘŜ ŎƘŀƴƎŜǎ ŎƭƛŎƪ ǘƘŜ άȄέ ƻƴ ǘƘŜ ǘƻǇ ǊƛƎƘǘ ǘƻ ŎƭƻǎŜ ǘƘŜ ǿƛƴŘƻǿ. 
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!ǎǎƛƎƴƛƴƎ 5ŜǾƛŎŜǎ ǘƻ ŀ /ƭƻŎƪ DǊƻǳǇ 
To assign devices to a Clock Groupôs, do the following: 

1. Select the People menu and click Clock Groups. 

2. Either double-click the Clock Group you want to modify or click  Update. 

3. Click the Devices in Clock Group tab. 

 

4. From this screen you can tick the devices which you would like to add to the clock group. If you know the 

name of the device you want to add, start to enter its name in the Search box. The results will 

automatically filter to match your entry. Alternatively, to add an employee to the Clock Group, select the 

ŘŜǾƛŎŜǎΩ ƴŀƳŜ ƛƴ ǘƘŜ Devices column and then click the > right arrow: the device name is then moved to 

the selected Clock Group column. 

5. Alternatively, to add all devices to the Clock Group, in the Devices column, select the check box next to 

NameΣ ǘƻ ǎŜƭŜŎǘ ŀƭƭ ǘƘŜ ƴŀƳŜǎΦ /ƭƛŎƪ Ҕ ǊƛƎƘǘ ŀǊǊƻǿΥ ǘƘŜ 5ŜǾƛŎŜǎΩ ƴŀƳŜǎ ŀǊŜ ǘƘŜƴ ƳƻǾŜŘ ǘƻ ǘƘŜ ǎŜƭŜŎǘŜŘ 

Clock Group column. 

6. ¢ƻ ǊŜƳƻǾŜ ŘŜǾƛŎŜǎ ŦǊƻƳ ǘƘŜ ŎƭƻŎƪ ƎǊƻǳǇ ŜƴǘŜǊ ǘƘŜ ŜƳǇƭƻȅŜŜΩǎ ƴŀƳŜ ƛƴ ǘƘŜ {ŜŀǊŎƘ ōƻȄΣ ƻǊ ŦƛƴŘ ǘƘŜ ŘŜǾƛŎŜ 

in the list on the right and click < left arrow. ¢ƘŜ ŘŜǾƛŎŜǎΩ ƴŀƳŜ ƛǎ ƳƻǾŜŘ ōŀŎƪ ǘƻ ǘƘŜ Devices column. 

7. To remove all the devices from the Clock Group, in the selected Clock Group column, select the check box 

ƴŜȄǘ ǘƻ άƴŀƳŜέ ƻƴ ǘƘŜ ƭƛǎǘ ƻƴ ǘƘŜ ǊƛƎƘǘ and click < left arrow: the ŘŜǾƛŎŜǎΩ ƴŀƳŜǎ ŀǊŜ ǘƘŜƴ ƳƻǾŜŘ ǘƻ ǘƘŜ 

Devices column. 

8. hƴŎŜ ȅƻǳ ŀǊŜ ƘŀǇǇȅ ǿƛǘƘ ǘƘŜ ŎƘŀƴƎŜǎ ŎƭƛŎƪ ǘƘŜ άȄέ ƻƴ ǘƘŜ ǘƻǇ ǊƛƎƘǘ ǘƻ ŎƭƻǎŜ ǘƘŜ ǿƛƴŘƻǿ 
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5ŜƭŜǝƴƎ /ƭƻŎƪ DǊƻǳǇǎ 
²ƘŜƴ ȅƻǳ ŘŜƭŜǘŜ ŀ /ƭƻŎƪ DǊƻǳǇΣ ǳǎƛƴƎ ǘƘŜ ƳŜǘƘƻŘ ŘŜǎŎǊƛōŜŘ ƘŜǊŜΣ ƛǘ ŘƻŜǎƴΩǘ ǊŜƳƻǾŜ ǘƘŜ ŀǎǎƻŎƛŀǘŜŘ 

ŘŜǾƛŎŜǎΥ ǘƘŀǘ Ƴǳǎǘ ōŜ ŎƻƳǇƭŜǘŜŘ ōȅ ŀ {ȅǎǘŜƳπ¦ǎŜǊΥ ŦƻǊ ƳƻǊŜ ƛƴŦƻǊƳŀǝƻƴ ƻƴ Ƙƻǿ ǘƻ ǊŜƳƻǾŜ ŘŜǾƛŎŜǎΣ 

ǎŜŜ ά!ǎǎƛƎƴƛƴƎ 5ŜǾƛŎŜǎ ǘƻ ŀ /ƭƻŎƪ DǊƻǳǇέ ƻƴ ǇŀƎŜ улΦ 

To delete a Clock Group, do the following: 

1. Select the People menu and click Clock Groups. 

2 .  Either double-click the Clock Group you want to delete or click  Delete. 

3. On the confirmation dialog box, click Yes to continue with the deletion or click No to abandon the 

deletion. 

aŀƴŀƎƛƴƎ 9ƳǇƭƻȅŜŜ !ŎŎƻǳƴǘǎ 
It is a two-part process to create an employee account: first you enter the employeeôs basic details and 

then you need to modify the employee account to assign Credentials, Consent Agreements and Clock 

Groups. 

Note : employeeôs data is usually synchronised from a Partnerôs platform. 

/ǊŜŀǝƴƎ 9ƳǇƭƻȅŜŜ !ŎŎƻǳƴǘǎ 
To create an employee account, do the following: 

1. Select the People menu and click People. 

 

2. In the Company list box, select the Channel-Partner or Company you want to assign to the employee. 
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3. Click Add. 

 

4. Enter the following information: 

o First Name. 9ƴǘŜǊ ǘƘŜ ŜƳǇƭƻȅŜŜΩǎ first name. 

o Last Name. Enter the ŜƳǇƭƻȅŜŜΩǎ ŦŀƳƛƭȅ ƴŀƳŜΦ 

o External Id. This ID is from ǘƘŜ tŀǊǘƴŜǊΩǎ ǎȅǎǘŜƳΣ ǳǎǳŀƭƭȅ ǎǳǇǇƭƛŜŘ Ǿƛŀ the import. 

o Email. Contact detail for employee 

o Telephone. Contact detail for employee 

o Roles. Enter the ŜƳǇƭƻȅŜŜǎ ǊƻƭŜǎΣ ǿƘƛŎƘ Ŏŀƴ ƛƴŎƭǳŘŜ ΨǎǳǇŜǊǾƛǎƻǊΩ ƻǊ ŀƴȅ ƻǘƘŜǊ roles to be used 

by the application. 

o Verify By. This is used by the clocks for how a Person can verify their identity on the device. 

o Language. Enter the ŜƳǇƭƻȅŜŜΩǎ language: that is, the language the device communication 

should be displayed in. 

o Job Codes. Note: Job Codes can only be entered when the employee record has been created 

and then modified: for more information, see Modifying  έ ƻƴ ǇŀƎŜ 85. 

o Badge Code. 9ƴǘŜǊ ǘƘŜ ŜƳǇƭƻȅŜŜΩǎ badge code details. 

o Key Pad. Enter the number the employee needs to enter on the device. 

o Pin Code. Enter ǘƘŜ ŜƳǇƭƻȅŜŜΩǎ Personal Identification Number. 

o Credential Tags. 
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5. Click Submit to commit the employee record. When saved, you can then modify the employee record to 

add: 

¶ Credentials, see άViewing Credentials of an έ on page 83. 

¶ Clock Groups, see άAssigning People to a Clock Groupέ on page 79. Alternatively, click Cancel to abandon 

the process. 

±ƛŜǿƛƴƎ /ǊŜŘŜƴǝŀƭǎ ƻŦ ŀƴ 9ƳǇƭƻȅŜŜ !ŎŎƻǳƴǘ 
To view Credentials of an employee accounts, do the following: 

1. Select the People menu and click People. 

2. In the Company list box, select the Channel-Partner or Company you want to assign to the employee. 

3. Either double-click the employee you want to add Credentials to or click  Update. 

4. Click the Credentials tab. 

 

±ƛŜǿƛƴƎ /ƻƴǎŜƴǘ IƛǎǘƻǊȅ ƻŦ ŀƴ 9ƳǇƭƻȅŜŜ !ŎŎƻǳƴǘ 
To view Consent History of an employee account, do the following: 

1. Select the People menu and click People. 

2. In the Company list box, select the Channel-Partner or Company you want to assign to the employee. 

3. Either double-click the employee you want to add consent Agreements to or click  Update. 
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4. Click the Consent History tab. 

 

To view who previously created/modified the employeeôs Consents as well as what the consent text 

was, click  : to hide the details, click  . 

!ŘŘƛƴƎ /ƭƻŎƪ DǊƻǳǇǎ ǘƻ 9ƳǇƭƻȅŜŜ wŜŎƻǊŘǎ 
To add Clock Groups to employee accounts, do the following: 

1. Select the People menu and click People. 

2. In the Company list box, select the Channel-Partner or Company you want to assign to the employee. 

3. Either double-click the employee you want to add Clock Groups to or click  Update. 

4. Click the Clock Groups tab. 
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To view who previously created/modified the employeeôs Clock Groups, click  : to hide the details, 

click  . 

5. To assign the employee to a Clock Group, use the list box to select the required device. 

6. Click Add. 

The employee is then automatically added to the Clock Group. 

If an employee is added to a Clock Group in error, click  Delete . On the confirmation dialog box, 

click Yes to continue with the deletion or click No to abandon the deletion. 

aƻŘƛŦȅƛƴƎ 9ƳǇƭƻȅŜŜ !ŎŎƻǳƴǘǎ 
To modify an employee account, do the following: 

1. Select the People menu and click People. 

2. In the Company list box, select the Channel-Partner or Company you want to assign to the employee. 

3. Either double-click the employee to or click  Update. 

4. Either double-click the employee you want to add consent Agreements to or click  Update. 

5. To add a Job Code for the employee, on the Personal Info tab, in the Job Codes box, click to view all the 

available codes. 

 

6. Select the required code. You can assign multiple Job Codes: to do this, repeat the selection process using 

the list box. 

7. Make any other modifications, as required. 

8. Click Submit to commit the modifications or click Close to abandon the modifications. 

5ŜƭŜǝƴƎ 9ƳǇƭƻȅŜŜ !ŎŎƻǳƴǘǎ 
To delete an employee account, do the following: 

1. Select the People menu and click People. 
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2. In the Company list box, select the Channel-Partner or Company you want to remove. 

3 .  Click  Delete. 

4. On the confirmation dialog box, click Yes to continue with the deletion or click No to abandon the 

deletion. 

hǾŜǊǊƛŘŜǎ 
!ǎ 9ŀǎȅ /ƭƻŎƪ Ŏŀƴ ǎǳǇǇƻǊǘ ǇǳƴŎƘ ǊŜǎǘǊƛŎǝƻƴǎΣ ǿŜ ƴƻǿ ǘǊŀŎƪ ǎǳǇŜǊǾƛǎƻǊ ƻǾŜǊǊƛŘŜǎ ƻƴ ǘƘŜ ǎŜǊǾŜǊΣ ŦƻǊ 

ŀǳŘƛǘ ŀƴŘ ŎƻƳǇƭƛŀƴŎŜ ǇǳǊǇƻǎŜǎΦ 

 

9ŀŎƘ ƛƴǎǘŀƴŎŜ ƻŦ ŀ ǎǳǇŜǊǾƛǎƻǊ ƻǾŜǊǊƛŘŜ ǿƛƭƭ ǎƘƻǿ ƛǘΩǎ ǎǘŀǘŜ όŀŎǝǾŜκǳǎŜŘκŜȄǇƛǊŜŘύ ŀƴŘ ƻƴ ǿƘƛŎƘ ŘŜǾƛŎŜ 

ǘƘŜ ǊŜǉǳŜǎǘ ƻǊƛƎƛƴŀǘŜŘΣ ǿƘƻ ǊŜǉǳŜǎǘŜŘ ƛǘ όǘƘŜ ǎǳǇŜǊǾƛǎƻǊύ ŀƴŘ ŦƻǊ ǿƘƻΦ 

bƻǝŬŎŀǝƻƴǎ ƻŦ ǎǳǇŜǊǾƛǎƻǊ ƻǾŜǊǊƛŘŜ ŎǊŜŀǝƻƴ ŀƴŘ ǳǎŜ Ŏŀƴ ōŜ ǎŜƴǘ ǘƘǊƻǳƎƘ ǘƘŜ 5ŀǘŀ 5ƛǎǘǊƛōǳǝƻƴ 

ǎȅǎǘŜƳǎ ǘƻ ŀ ǘƘƛǊŘ ǇŀǊǘȅΦ 
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/ƘŀǇǘŜǊ тΥ 5ŀǘŀ 5ƛǎǘǊƛōǳǝƻƴ 

5ŀǘŀ 5ƛǎǘǊƛōǳǝƻƴ 
This Chapter describes how to manage all the functionality available from the Data Distribution menu. 

It includes: 

¶ άTransaction έ on page 87. 

¶ άServer Actionsέ on page 93. 

¶ άManaging Direct Dataέ ƻƴ ǇŀƎŜ 96. 

¢ǊŀƴǎŀŎǝƻƴ CƻǊǿŀǊŘƛƴƎ 
Use the Forwarder to specify which transactions are sent either as a HTTP Forwarder or a Service Bus 

Forwarder. Transaction Forwarders are attached to a Partner, Channel-Partner or Company using a 

Forwarders synthetic node. 

±ƛŜǿƛƴƎ CƻǊǿŀǊŘŜǊǎ 5ŀǎƘōƻŀǊŘ 
²ƘŜƴ ǎŜƭŜŎǝƴƎ άŦƻǊǿŀǊŘŜǊέΣ ȅƻǳ ǿƛƭƭ ƴƻǿ ǎŜŜ ŀ ƴŜǿ ǾƛŜǿ Ƙŀǎ ōŜŜƴ ŀŘŘŜŘ ǘƻ ǇǊƻǾƛŘŜ Ǿƛǎƛōƛƭƛǘȅ ŀōƻǳǘ 

ǿƘƛŎƘ CƻǊǿŀǊŘŜǊǎ ŀǊŜ ŀŎǝǾŜ ŀƴŘ ǿƘƛŎƘ ŀǊŜ ŜƴŎƻǳƴǘŜǊƛƴƎ ǇǊƻōƭŜƳǎΦ 
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/ǊŜŀǝƴƎ ¢ǊŀƴǎŀŎǝƻƴ CƻǊǿŀǊŘƛƴƎ {ȅƴǘƘŜǝŎ bƻŘŜǎ 
Forwarders are used to forward transactions to a third party system (such as a HR system) for 

processing. Once a transaction is received from a clock by GTConnect, it will locate its position in the 

tree & walk up the tree towards the root, checking every node along the way if there is a forwarder on 

the node. If there is, it will evaluate the conditions set on the forwarder, if they match a copy of the 

transaction is dispatched to that forwarder; the process then continues to the parent node until it 

reaches the root.  A node may have multiple forwarders that match that transaction.  In that case a 

copy is sent to each. 

To create a Forwarder, do the following: 

1. On the Data Distribution menu, select Forwarder. 

2. On the Organisation hierarchy, select the required Partner, Channel-Partner or Company. 

 

3. Click Add Forwarder. 

4. Click Add. To display the Add Forwarder dialog box. For more information, see Creating Forwarders on 

page 89. 
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/ǊŜŀǝƴƎ CƻǊǿŀǊŘŜǊǎ 
To create a transaction Forwarder, do the following: 

1. On the Data Distribution menu, select Forwarder. 

2. On the Organisation hierarchy, under the required Partner, Channel-Partner or Company, click 

Forwarders. 

 

3. Click Add. 

 


















































