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Preface

Important Note:

Menus and options will vary depending on configuration and software version installed.
Please refer to additional instructions supplied with your terminal for additional information.

About this User Guide
About the GT Tablet App

The GT Tablet app is a Workforce Management solution that transforms a tablet into a
timeclock. It opens up the next generation of time and attendance, expanding our solution
into new opportunities where a physical time clock isn't suitable. The GT Tablet App can be
used either in an ecosystem with the GT/IT Series timeclocks, or it can be used exclusively to
manage a customer’s time and attendance.

The GT Tablet has been designed for various applications including Time and Attendance in
both the commercial and retail sectors, where low cost, flexibility and ease of installation are
essential factors.

The GT Tablet application can be downloaded from the iOS App Store, and licensed through
an invite from GTConnect

Key Benefits and Features of Using the GT Tablet

The GT Tablet redefines workforce management by delivering flexibility, accessibility, and a
familiar, easy-to-use interface. Purpose-built for organizations looking to control costs and
optimise productivity, this app transforms everyday tablets into powerful time clocking
solutions that seamlessly integrate into dynamic work environments.

Designed with adaptability in mind, the GT Tablet suits temporary, remote, or fast-changing
workspaces where traditional fixed hardware may not be practical. By leveraging tablets that
may already be in use, businesses can reduce upfront investment and ongoing costs, while
still benefiting from a professional-grade workforce management tool.

The GT Tablet also offers an intuitive and unobtrusive interface, ensuring employees can use
the device in customer-facing areas and store the tablet when not in use, maintaining a clean
and distraction-free environment.

Built with modern security and usability at its core, the GT Tablet provides a cost-effective yet
robust solution for safeguarding employee data and supporting day-to-day operations.
Combining convenience with flexibility, it delivers an effective investment for organizations
of any size looking to streamline workforce management.
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About this Guide

This User Guide is intended for users who will be responsible for installing and configuring
the GT Tablet App.

This guide was written for the following version:

e GT Tablet v1.0.0
e GTConnect 2025.1

Related Documents
You should also refer to the following documents, available from GT Clocks:

e GT Tablet iOS Solution Design Document v1.1
e How to Install GT Table Guide —iOS

If you are looking for information for the Android Tablet version of the GT Tablet App, you
should consult

e GT Tablet User Guide — Android v1.0.0
e How to Install Guide —Android v1.0.0
e GT Easy Clock Solution Design Document v1.1

GT Services

GT Services provides priority end-to-end technical support, and access to our remote data
and device management platform: seeing reduced costs, minimal downtime, and a more
efficient HCM solution. The options available from GT Clocks included:

GTConnect. A cloud platform which connects your Human Capital
Management (HCM) devices and your software, building an integrated
network. This allows data and configuration management across all connected
devices in real-time. GTConnect is a subscription service designed to streamline
your HCM processes and reduce your technology and data challenges. With
GTConnect, your workforce management is simple. For more information, see
GTConnect - Grosvenor (grosvenortechnology.com).

Professional Services. Our dedicated specialist in-house project team
guarantees that you only have a single point of contact throughout your
project, from start to finish. We work alongside you during the installation
phase, we can ensure that you receive the outstanding service we are known
for. From the moment you receive your device until it's running exactly as you
need it to, we're on hand to deliver exceptional remote support. For more
information, see Professional Services - Grosvenor

GTProtect our extended warranty, is not available as part of GT Services for GT Tablet.
However our standard Technical Support will be available.

gtclocks.com \Qé G T C LOC I(S ©GT Clocks

PEOPLE AND DATA MANAGEMENT All Rights Reserved




Technical Support

Technical Support can be obtained from GT Clocks from the following points of contact:

Europe, Middle East and Africa
Phone: +44 (0)1202 627611

E-mail: HCM-EMEAsupport@grosvenortechnology.com

Website: www.grosvenortechnology.com

North America
Phone: +1 800.989.5197

E-mail: HCM-USsupport@grosvenortechnology.com

Website: www.gtclocks.com
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Face Recognition

The face recognition application recognises enrolled employees using facial recognition
algorithms that allow the detection and recognition of individuals using facial characteristics:
such as measurements of eyes, nose, mouth and ears.

Our facial recognition is also compatible with Mask Detection and prevents payroll fraud or
‘buddy punching’. When recognition or detection has taken place, actions can then be
performed based on your specific needs. This can help ensure compliance and helps reduce
the risk of illness spreading in the workplace. Face recognition can also be used as part of a
Workforce Management sequence, blocking the user from clocking in and recording results
against employee records.

Note: the guidelines in this section are based on the current release of GT Tablet.

Face recognition installation considerations

There are a number of factors which need to be considered when installing and using face
recognition; these are outlined below. However, for more details, please refer to the Best
Practices Guide and the Face recognition Addendum.

. Tablet Positioning: For optimal facial recognition:
1. Position the tablet approximately 30 cm horizontally away from your
face
2. Aim the camera so that your face appears centred and look straight on

in the camera preview
. Passive Liveness Detection. This feature aims to discourage users from

trying to deceive the system by presenting face images using photos or
mobile devices. It leverages liveness technology that analyzes multiple
frames within the video feed. While it may not detect every fraudulent
attempt, it is effective at preventing most cases. By addressing and
recording instances of fraud and time theft — either locally for supervisor
review or transmitted to your HCM system if supported.

¢ Angle/Location of Tablet to Minimise Ambient Light Variations. The
Device should be held/placed in a position which is not subject to
significant variations in lighting conditions which could affect the
performance and accuracy. Particularly avoid places where there is strong
direct light behind the subject.

¢ User identification range. When detecting a face, the terminal ensures
the image is of the correct quality for facial recognition by measuring the
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pixel count between the eyes. This effectively dictates the range of the
detection, but ensures the correct balance between accuracy and the
omission of walk-by detections. This setting has been carefully calibrated
for best performance and is currently not configurable.

Employee consent. To maintain compliance with data protection
legislation, when capturing Personally Identifiable Information (PIl) the
terminal includes a consent statement that requires each employee to
agree to the capture and storage of biometric data within the terminal for
a defined retention period. If an individual employee is not willing to
provide consent, then it is possible for employees to be identified using
either a Keypad ID or badge, without the benefits of biometric evidence
(depending upon the terminal configuration). The method used for
clocking is determined as part of the enrolment process on the terminal.

Enrolment

When the GT Tablet app has been set up, employees then need to have their image taken
and enrolled.

During enrolment the employee must ensure that the image taken:

gtclocks.com

Contains no other people or objects
Sufficient front lighting on the subject’s face
They are facing towards and looking directly into the camera at the top of
their device:
o With their face and neck fully visible and not obscured by PPE,
mask, scarf, hat, and so on
With their eyes open and visible
With their head positioned within the provided guide
Avoid having hair covering parts of their face and/or eyes

O O O O

Not have any bright light or shadows on your face or around the
vicinity of your face which may obscure the employee’s facial
features

o Sufficient front lighting on the subject’s face: background colour is

dissimilar to subject’s hair colour

For employees wearing glasses position their head accordingly to minimise
glare and reflections in lenses
Centre face within frame of ellipse as displayed below:
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For more details, please refer to the Best Practices Guide and the Face recognition
Addendum.

Facial Recognition FAQs

Q. Should an employee who wears glasses enrol with or without them on?

A. the GT Tablet App supports dual enrolment of users both with and without glasses. For
this first enrol once with/without glasses, and once you have reached the “review enrolment
photos” stage, then select "Optionally enrol again with/without glasses”

Q. If an employee grows facial hair, should they re-enrol?

A. We always recommend the enrolment photo matching closely as possible to the employee
at any given time. The facial recognition looks for relative distance of specific points on the
face, if the facial hair starts to change these points, we recommend the employee to re-enrol
with the newly grown facial hair

Q. What happens if an employee chooses not to enrol their face? For example, they
decline the biometric consent form during enrolment.

A. Identification and Verification can be configured by Keypad ID and PIN
Q. Should the employee enrol via a tablet or a GT8/GT10 in a mixed estate

A. While facial recognition templates, work across all device (iOS, Android tablet and
GT8/10), for best accuracy, we recommend enrolling on the device type which the employee
will most commonly use to identify/verify themselves
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Tablet Set Up Guide

Before You Install

e Ensure that you are licensed to use GT Tablet
e Ensure that your iPad fulfils these minimum specifications
o iPadOS 17 or above*
o Front Facing camera of at least 5 MP
e Ensure that the GTConnect Admin has access to the ‘device.admin’
permission (see GTConnect Partner User Guide for information on how to
assign roles and permissions)
e Ensure you have a suitable Apple ID to access the iOS App Store

While not a requirement, you will see better user experience and performance from
iPads with ‘M’ chip series, as well as those with landscape centred cameras

*As of September 2025

Actors

e GTConnect Admin
e Device Supervisor

Generate & Send the Invite Code
Actor: GTConnect Admin

1. From your web browser enter your issued GTConnect URL
2. Log in to GTConnect [if necessary]
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Select Devices > Device Explorer on the sidebar

@ Organisations v

@ Devices ~

(.4 Device Explorer

& Applications

@ Firmware

&) Assets
2\ People v
B DataDistribution v

#t System v

4. Select Devices under the chosen company node

¥ & Grosvenor
© Configurations
> J Devices
v e Demos
(©) Configurations
> LJ Devices

v—

(5) Configurations
> J Devices

5. Select "Tablet Invite”
DGV'CGE)QIOI'EI' Configure and setup your devices

Acme Inc

Device List Tablet Invite

¥ @ Grosvenor
© Configurations
¥ LJ Devices
¥ e Demos
© Configurations Device v
¥ J Devices
¥ ¥ Acmelnc
(©) Configurations

" Deviees

© Assign © Unassign @ Decommission

St i PGT CLOCKS
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6. Select "Invite”. This should bring up an ‘Invite Tablet’ window

Device Explorer Configure and setup your devices

Acme Inc

¥ @ Grosvenor Device List Tablet Invite

(@) Configurations
b O Devices B Invite | © Refresh

() Configurations Device Status Commands
> ) Devices
¥ ¥ AcmeInc
© Configurations

» [ bevices

7. Select/Enter

o Tablet: "Apple’

o Notification: Your choice between Email & SMS to send the invite code to
either a chosen email address or phone number

e Email/Phone Number: The chosen email address/phone number of the
Device Supervisor (remembering to add a country code to a phone
number)

e Invite TTL (Hours): The number of hours that you would like the invite to
remain valid for

Invite Code:  0717-5837-4935-3046

Serial Number: = APPLE-1736747722

*Tablet:  Android | Apple

* Notification:}] ' mail SMS

* Email

* |Invite TTL (Hours) :
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8. Click Send

Invite Code:  0717-5837-4935-3046 a

Serial Number: — APPLE- 1736747720 G

*Tablet:  Android | Apple |

* Notification:  Email SMS ‘

* Phone Number: | +447914920097 =

Please prefix the phone number with a country code
e.g. +44 for UK, +1 for US, etc.

# Invite TTL (Hours): 24

cves (15D

9. You will then see a success notification

r oy ulosvern

© success X |
A tablet has been successfully

added and invited. I

Downloading the Application
Actor: Device Supervisor
1. Visit the App Store on the tablet
2. Search for 'GT Tablet’
3. Select the 'GT Tablet' application by ‘GT Clocks'’
4. Tap on 'Install’

5. Wait for the application to be downloaded and installed

PGT CLOCKS
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Licensing the Application

Actor: Device Supervisor

1. Open the Email or SMS including the Tablet Invite Code (a 16 digit code separated by
dashes every 4 digits), and note the code

2. Open the GT Tablet App

Allow Camera Access (if popup is shown)

4. Tap on the code entry

w

® o -

72 GT CLOCKS

Please enter your device registration code to activate
this device

5. Enter your 16 digit code and tap 'Register’

® W% -

$?GT CLOCKS

Please enter your device registration code to activate
this device

0717 5837 4935 3046

You are now registered on GT Tablet, the application should now restart and start
downloading data in the background from GTConnect.
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Set up the Device

(for a deeper explanation of the steps in this process see GTConnect Partner User Guide)
Actor: GTConnect Admin

1. Move the tablet device to the correct structural node

¥ @ Grosvenor Device List Tablet Invite
(© Configurations ‘
» O Devices < Move © Assign © Unassig Q@ Dec
¥ e Demos
(©) Configurations ¥ Device s State ¥  Enabled ¥  OnlineState H

¥ L Devices
¥ ¥ Acmelinc

©) Configuratio

> LJ Devices -
APPLE-1431968573 Assigned Enabled ®Config  ® Data e 2

ick a location in the tree where you want to move the devices
Acme Main Office

Selected Devices
APPLE-1736747722

X Close v Submit

2. Add any configuration files and assets as you would on any device

+ Add I

Configurations

“

Type

Example Config
.
CLOCK
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3. Add the tablet into the relevant clock group(s)

Devices ) items Acme Inc Main Office Employees €) items

APPLE 1639633304
APPLE

ANDROID-0636341200
ANOROID

ANDROID-1535738893
ADROID

APPLE 1180949710
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Once the tablet has connected to the internet with the app open, you are now ready to clock

using GT Tablet!
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Supporting Information and FAQs
The GT Tablet App

For more information on the GT Tablet App for iOS, please consult the GT Tablet iOS Solution
Document v1.1 for an explanation of the functionality available in the application, or the GT
Tablet Functionality Matrix for explanation of what is available in the app

Q. Can the App Sync Offline

A. The GT Tablet App is capable of saving transactions while offline and then synchronising
with GTConnect when the tablet regains a WiFi/data signal. While the GT Tablet App is
capable of performing this synchronisation in the background, it is dependent on operating
system-level behaviour, which decides on resource allocation. For this reason to guarantee
synchronisation, the app must be opened and brought into focus, while the app is connected
to WiFi/Data.

Q. How do | Remove/Reset the Application

A. In the case that the device needs to be removed, you can delete the device on GT
Connect. After this you can then delete the application from the device. The app can then be
re-downloaded from the iOS App Store and set up again from scratch if required.
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