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Before You Install  

 Ensure that you are licensed to use GT Tablet  
 Ensure that your iPad fulfils these minimum specifications: 

o iPadOS 17 or above*  
o Front Facing camera of at least 5 MP  

 Ensure that the GTConnect Admin has access to the ‘device.admin’ 
permission (see GTConnect Partner User Guide for information on how to 
assign roles and permissions)  

 Ensure you have a suitable Apple ID to access the iOS App Store 

*As of September 2025 

Actors  
 GTConnect Admin  
 Device Supervisor  

Generate & Send the Invite Code  
Actor: GTConnect Admin  

1. From your web browser enter your issued GTConnect URL  

2. Log in to GTConnect [if necessary]  

3. Select Devices > Device Explorer on the sidebar  
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4. Select Devices under the chosen company node  

 

5. Select “Tablet Invite”  

 

6. Select “Invite”. This should bring up an ‘Invite Tablet’ window  
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7. Select/Enter   

 Tablet: ‘Apple’  

 Notification: Your choice between Email & SMS to send the invite code to either a 
chosen email address or phone number  

 Email/Phone Number: The chosen email address/phone number of the Device 
Supervisor (remembering to add a country code to a phone number)  

 Invite TTL (Hours): The number of hours that you would like the invite to remain valid 
for  
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8. Click Send  

 

9. You will then see a success notification  

 

Downloading the Application  
Actor: Device Supervisor  

1. Visit the App Store on the tablet  

2. Search for ‘GT Tablet’  

3. Select the ‘GT Tablet’ application by ‘Grosvenor Technology’  

4. Tap on ‘Install’  

5. Wait for the application to be downloaded and installed  
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Licensing the Application  
Actor: Device Supervisor  

1. Open the Email or SMS including the Tablet Invite Code (a 16 digit code separated by 
dashes every 4 digits), and note the code  

2. Open the GT Tablet App  

3. Allow Camera Access (if popup is shown)  

4. Tap on the code entry  

 

5. Enter your 16 digit code and tap ‘Register’  
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You are now registered on GT Tablet  

Set up the Device  
(for a deeper explanation of the steps in this process see GTConnect Partner User Guide)   
Actor: GTConnect Admin  

1. Move the tablet device to the correct node  

 

 

2. Add any configuration files and assets as you would on any device  

 

3. Add the tablet into the relevant clock group(s)  
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You are now registered on GT Tablet, the application should now restart and start 
downloading data in the background from GTConnect.  

  

 

 


